AGREEMENT FOR RESIDENTIAL CURBSIDE TRASH AND RECYCLING
COLLECTION

This AGREEMENT FOR RESIDENTIAL TRASH AND RECYCLABLES
COLLECTION (“Agreement™) is made and entered into this 9th day of April, 2019, by and
between the TOWN OF CARBONDALE, a Colorado home rule municipal corporation (the
“Town”) and MOUNTAIN ROLL-OFFS, INC. /dba MOUNTAIN WASTE & RECYCLING
(the “Contractor™), a Colorado corporation.

RECITALS

WHEREAS, the 2017 Town of Carbondale Environmental Bill of Rights established
that all residents and visitors shall have the right to solid waste reduction and increased
recycling efforts. The same year, the Town’s Climate and Energy Action Full Plan set a 2050
goal of zero wasle and identified the need to provide waste diversion programs to all
residents, businesses, and construction projects; and

WHEREAS, the Town Board of Trustees has identified the following three primary
goals for the management of residential trash and recyclables: (1) decrease the amount of trash
managed through landfill disposal; (2) reduce traffic impacts associated with trash collection
vehicles; and (3} reduce wildlife interactions associated with trash set-outs; and

WHEREAS, on January 4, 2019, the Town published a Request for Proposals (RFP),
which is attached hereto as Exhibit A and incorporated herein by reference, for trash removal
and recycling services within Town limits; and

WHEREAS, on February 22, 2019, the Contractor provided a proposal in response to
the RFP, which is attached hereto as Exhibit B and incorporated herein by reference, that
outlines its proposed services and obligations for trash removal and recycling services within

Town limits; and

WHEREAS, the Town intends to engage a qualified privalte solid waste hauling
and/or waste management company to provide residential curbside trash and recyclables
collection (*Collection Services™); and

WHEREAS, following a review of each proposal reccived by a tcam of Town stafl
and contractors, the Board of Trustees voted to award the contract to Contractor based on the
proposal evaluation criteria outlined in the RFP and subject to the exccution of a mutually
acceptable agreement.

NOW THEREFORE, in consideration of the mutual covenants contained herein
and other good and valuable consideration, the receipt and sufficiency of which is hereby
acknowledged, the parties hereby agree as follows:



AGREEMENT

1. SCOPE OF AGREEMENT. This Agreement pertains to Collection Services for
residential units within Town limits. Residential units are defined as single-family detached
dwelling units and multiple-family attached dwelling units in complexes containing seven (7) or
fewer dwelling units. Contractor’s work under this Agreement shall consist of all the
supervisiot, materials, equipment (other than containers provided by customers as
further discussed in Section 5.b, below), labor, and other items necessary to collect and
dispose of non-hazardous trash and commingled, single-stream recyclables from residential units
in accordance with the provisions of this Agreement. This Agreement shall not be considered an
exclusive franchise for services to the residents of the Town, and any residential customer may
choose to negotiate with any other permitted collection service.

2. SCOPE OF WORK. Beginning on October 1, 2019 the (“Service Start-Up Date”) and
continuing for the full term of this Agreement, the Contractor shall provide the following
services to each customer that is identified in writing from time 1o time by the Town to the
Contractor: regular collection of trash and single-stream recyclables, as more particularly
described in Sections 3 and 4, below. Collection Activities shall occur at the curb or alley line
depending on the customer’s property and current service location.

3. REGULAR CURBSIDE TRASH COLLECTION. The Contractor shall regularly collect
all non-hazardous solid trash that excludes source-separated recyclables, source-separated
organics, special wastes, and any materials banned from landfill disposal by local or state law in
accordance with the following requirements:

a. Trash collection shall be based on volume-based service levels. The Contractor
shall provide three standard trash service levels and a “Super Saver” service, as
defined on Exhibit C, to residents of the Town with discrete, individual trash
container service.

b. Collection shall be provided wecekly except for the Super Saver service, as more
particularly described on Exhibit C, which option may include collection less
frequently provided that the Town’s wildlife requirements are met.

¢. Residents with shared, communal trash container service shal] be provided with
the container type and size determined by the property owner/manager and/or
the Contractor.

d. Trash container overflows shall not be collected without photographing the
overflow, generating a customer notice of needed action, and charging
appropriate, additional fees that are based on the volume-based pricing,.

¢. All trash shail be disposed at a duly permitied landfill.

4. RECYCLABLE SERVICES. The Contractor shall provide regular collection of
commingled, single-stream recyclables in accordance with the following requirements:

a. All customer service pricing regardless of individual or communal container
usage shall be based on trash service levels but shall include a bundled fee for
trash and recyclables collection. The Contractor shall not charge extra for
recyclables collection or management and shall not reduce fees based on a
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customer’s decision not to recycle. Every customer will be required to pay for
the minimum level of recycling service.

b. For residents with discrete, individual trash container service, the minimum
recycling service shall be the “medium service level,” as defined on Exhibit C,
collected every other week.

¢. Ata minimum, the Contractor agrees to collect the recyclables listed in Table 4-
1, below.

d.  The Town reserves the right to require the Contractor to collect additional
recyclables should its independent study indicate environmental and economic
feasibility.

e. Recyclable container overflows shall not be collected without photographing
and generating a customer notice of needed action.

f. Recyclables with 25% contamination or more by volume may be collected as
trash or not collected, at the Contractor’s discretion, provided a tag explaining
why the recyclables were not collected is attached to the container in an attempt
to educate the customer on appropriate recyclable materials.

g. All recyclables shall be delivered to a permitted materials recovery facility.

Table 4 -1 MINIMUM LIST OF RECYCLABLES FOR RESIDENTIAL COLLECTION

Corrugated cardboard

Phonebooks & paperback books

Brown paper bags Plastic containers #1 & #2
Office paper Aluminum

Newspaper Stecl/tin cans

Magazines Glass bottles & jars

Paperboard (cereal/beer boxes)

5. CONTAINERS.

a. Trash and recyclable containers may be provided by the customer or the
Contractor. The Contractor shall provide non-wildlife trash and recycling
containers upon customer request and wildlife containers upon both customer
and Town request. Containers may include:

iii.

v,

Recycling bins.

Two-wheeled trash carts for residents with individual container service
(may cither be non-wildlife or wildlife-resistant).

Two-wheeled recycling carts for residents with individual container
service.

Dumpsters for residents with communal service to be used for trash and
recycling (may either be non-wildlife or wildlife-resistant).

b. Containers Provided by Customers. Before the Service Start-Up Date, the
Contractor shall verify adequacy of any customer-provided containers for use in
the volume-based system (customers with individual trash container service
only} for compliance with the Town’s wildlife regulations, as applicable, and
for compatibility with Contractor equipment,

c. Contractor-Provided Containers.

1.

Containers provided by the Contractor shall:
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1. Comply with Chapter 7, Article 3 of the Town of Carbondale
Municipal Code, as may be amended from time to time, including
but not limited to the wildlife regulations as described below.

2. Be owned and maintained by the Contractor over the contract term.

3. Bekept in good working condition.

ii. Contractor-provided containers shall be replaced with a new or repaired
container at no cost to the customer except in instances of gross
negligence by the customer. The Town will be the final arbiter of gross
negligence if there is a dispute between the customer and Contractor.

iil. Labels. All containers shall be affixed with labels or stickers that provide
the Contractor’s contact information. Recyclable containers shall describe
excluded materials, and describe acceptable and unacceptable materials.
The labels shall emphasize graphics over words. Any wording shall be
provided in both English and Spanish. Labels with the same content shall
be provided to customers who provide their own containers.

iv. Delivery. Non-wildlife containers shall be delivered within two (2)
business days of customer request afier the Service Start-Up Date.
Wildlife containers shall be delivered within five (5) business days of
customer or Town request after the Service Start-Up Date. The Town
recognizes that not all container sizes will be available and will work with
the contractor to assess pending container needs over the Agreement term.

v. Exchanges and Service Level Changes.

I The Contractor shall make initial container exchanges for a
different container size at no extra cost during the first sixty (60)
calendar days after the Service Start-Up Date (non-wildlife
containers only). This no-cost exchange shall be limited 1o one per
customer address.

Default service level customers will not be eligible for a no-cost

container exchange unless approved by the Town on a case-by-

case basis.
3. Container exchanges and service level changes that impact on-
going, regular curbside collection shall be completed by the
Contractor, included in the Contractor’s monthly invoice, and
assessed by the Town on customer utility bills.

d. Wildlife Protection Requirements. The Town will conduct compliance activities
to ensure compliance with the wildlife protection requirements contained within
Chapter 7, Article 3 of the Municipal Code, as may be amended from time to
time. The Town will request that the Contractor provide a wildlife container (the
size will be based on the customer’s trash service level at the time of non-
compliance) to repeat offenders, as more particularly defined in Chapter 7,
Article 3, with the cost of the wildlife container assessed on customer utility
bills. The Town will engage in a reasonable effort to keep the Contractor
apprised of pending wildlife container needs.

e. Customers who do not provide their own containers and do not select alternative
service levels shall be provided a default level of service equal to weekly
medium trash service level and medium recycling service, as defined on Exhibit
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C, collected every other week regardless of current service. Both shall be non-
wildlife containers (unless otherwise directed by the Town).

I. Customers who provide their own containers but do not select alternative
service levels shall be provided the same default level of service and the
appropriate conlainers if the customer’s existing containers do not match the
default service level.

6. HOURS AND DAYS OF OPERATION. Contractor shall perform trash and recycling
collection services as proposed in Exhibit B and as may be modified by mutual agreement during
the term of this contract. At a minimum, Contractor routes shall be established to limit
collections in discrete areas of the Town to one day per week. Trash and recyclables shall be
collected from each residence on the same day. All collections shall be conducted between 7 AM
and 7 PM on the normal mid-week collection day(s), and 8 AM to 5 PM on Saturdays when
approved in advance by the Town. No collections shall occur on Sundays or holidays. Holidays
shall include the six (6) days when the Pitkin County Landfill is closed.

7. SPECIAL SERVICES. The contractor shall provide door-to-door services to any
physically impaired customers at no additional cost. The Town will provide a list of applicable
addresses to the Contractor and update it as necessary.

8. PERSONNEL. The contractor shall maintain adequate and proper stalf whose expertisc
will assure efficient operation of the services herein specified. All vehicle drivers shall be:

Licensed by the State of Colorado to operate commercial vehicles.

Alert, careful, courteous, and competent.

Appropriately trained in operations and safety measures.

Provided with appropriate communication tools. Cells phones shall not be used
in a moving vehicle,

RO o

9. TRUCKS AND EQUIPMENT. The contractor shall provide all vehicles and equipment
needed for collection of all trash and recyclables and for transfer to a landfill or recyclables
processing facility in an efficient and environmentally sensitive manner. The Contractor shall not
assign any vehicle to the program where the performance of its component parts is likely 1o
cause damage to other components, jeopardize public safety, or be contrary to Colorado vehicle
codes. The Contractor agrees to perform all work outlined in such a manner as to meet all
accepted standards for safe practices during operations and to safely maintain stored cquipment,
machines, and materials consequential or related to the work. The Contractor shall agree
additionally to accept the sole responsibility for complying with all local, county, state, federal or
other legal requirements, including, but not limited to safety and inspection regulations. Any
vehicle leaks that originate during collection at customer sites or any transportatton associated
with collection shall be cleaned up as soon as possible but no later than {orty-eight (48) hours
after the occurrence. The Contractor will consider the use of alternative fuel vehicles during the
Agreement term as fleet replacement occurs, diesel prices increase, and [ueling stations in the
Roaring Fork Valley become more accessible. A current evaluation of this option will be a
necessary component of any fuel surcharge petition by the Contractor (see Section 14, below).



10. LITTER OR SPILLAGE. The Contractor shall not litter premises in the process of
making collections, but the Contractor shall not be required to collect any trash or recyclables
that have not been placed in approved carts or in a manner as provided in this Agreement.
During hauling, all trash and recyclables shall be contained, tied, or enclosed so that leaking,
spillage, or blowing of materials is minimized. In the event of any material leakage or
spillage by the Contractor, the Contractor shall be required to clean up the litter caused by the
leakage or spillage. Customer containers shall be left in an orderly fashion.

11. FEES. The Contractor is solely responsible for all costs, charges, fees, [ines, taxes, and
any other assessments associated with collection, management, and disposal of trash,
recyclables, and any other materials collected pursuant to this Agreement.

12. HOMEOWNERS ASSOCIATIONS. There are several homeowner associations, planned
urban developments, and neighborhood groups in the Town. Several of these groups are parties
to existing solid wasle collection contracts. These groups are required to become recipients of the
Contractor’s services pursuant to this Agreement on or before the expiration date of any existing
solid waste collection contract. The Town will notify the Contractor in writing before the
Contractor is required to begin serving customers in such areas.

13. PROMOTION, OUTREACH, AND CUSTOMER SERVICE. The Contractor shall be
responsible for all customer service functions with the exception of those functions expressly
reserved to the Town as described in Section 16 (Customer Billing) and Section 18 (Transition
Services).

a. Required service notifications. The Contractor shall:

i. Provide the Town with an information packet or flyer on service level
options at least ten (10) days prior to June 1, 2019, and every twelve (12)
months from the contract effective date or more frequently if service
information changes. The contents of such packet or flyer shall be multi-
color and uscr-friendly and should emphasize graphics over words. Any
wording shall be in both English and Spanish. The Town reserves the right
to suggest example language and to review and approve customer material
before distribution. The packet or flyer shall include the following:

I Description of service options, non-wildlifc and wildlife
containers, collection frequency, and pricing for trash and

recycling.

2. A collection schedule calendar alternative collection dates for
holidays.

3. Directions for changing service levels and obtaining wildlife
containers.

4. Listing of acceptable and unacceptable trash and recyclable
materials.
5. Guidance for managing trash and recyclables that do not fit in

containers.
ii. Maintain an up-to-date Town page on the Contractor’s website with the
information listed above in Section 13(a)(i)(1)-(5).



iil. Maintain the container labels/stickers described in Section 5(c)(iii) on all
contractor containers.

iv. Utilize tags to provide notice of needed actions (e.g. to alert customers of
overflowing trash, contaminated recyclables, late set-outs, blocked
containers, or other unacceptable conditions).

b. Recycling Outreach Program. In addition to the service notifications described
above, the Contractor shall implement a recycling outreach and promotion
program to foster steadily increasing trash diversion and the generation of
quality recyclables. Contractor’s program shall be as described in Exhibit B.

¢. Service Center. The Contractor shall operate a customer service center that
customers can call during normal business hours and leave messages after
hours.

d. Complaints. The Contractor shall resolve all customer requests and complaints
to the satisfaction of customers, and report resolutions to the Town.

14. PRICE CHANGE. The Contractor’s rate schedule shall be adjusted annually beginning
on the [irst anniversary of the Service Start-Up Date and annually thereafter to reflect changes in
the cost of operations. The adjustments shall be as measured by fluctuations in the 12-month
Western Region CPI-U for November as published by the U.S. Department of Labor Bureau of
Labor Statistics for the West Coast Region. Any percentage change in the 12-month Western
Region CP1-U for November shall equal the percent change in the Coniractor’s rate schedule for
the following year if it falls between 1.5% and 4%. In the event that the 12-month Western
Region CPI-U for November is below 1.5%, 1.5% will be the maximum allowable percent
change in the Contractor’s rate schedule. In the event that the 12-month Western Regton CPI-U
for November is above 4%, 4% will be the maximum allowable percent change in the
Contractor’s rate schedule unless it is considered an “Uncontrollable Cost” as defined in Section
14(a).

a. Uncontrollable Costs. Contractor may, in writing, petition the Town for a rate
schedule adjustment to accommodate costs such as landfill or recyelables
processing tip fec increases, fuel cost increases, changes in applicable
regulations, or changes in government charges (collectively, “Uncontrollable
Costs”). Any year in which the 12-month Western Region CPI-U for November
exceeds 7% may also be considered an Uncontrollable Cost. In addition to the
written notice, Coniractor shall provide the Town with any other information
regarding such increase reasonably requested by Town before any such
increase becomes effective; provided, however, the parties recognize that notice
of some increases in Uncontrollable Costs may be provided after the increase
in such Uncontrollable Cost becomes effective. The Town reserves the right, as a
condition of approval, to inspect Contractor records that demonstrate the need
for an adjustment. The Town’s approval of any petition shall not be
unreasonably withheld.

15. CUSTOMER BILLING. The Town will conduct customer billing and payment for
regular residential curbside Collection Services. The Town reserves the right to establish a utility
customer rate structure that is different from the rate structure it pays the Contractor, including
charging an administrative fee.



16. CONTRACTOR INVOICING, DATA REQUIREMENTS, AND COMPENSATION.

d.

d.

Monthly Invoices. No later than five (5) business days following the end of the
calendar month, the Contractor shall submit to the Town monthly invoices for
all collections completed during the previous calendar month in an electronic
format acceptable to the Town and including, at a minimum, the following
information:
i. total number of customers in each service level category;
il. service level (trash, recycling, other) by residential address that highlights
any changes from the previous month;

iti. fees for services provided,;

iv. miscellaneous charges, fees and/or adjustments; and

v. total amount due.
Weekly Data Requirements. The Contractor shall submit all customer-related
data in an elecironic format that is acceptable to the Town no later than 4 PM
every Friday except for holidays that fall on Fridays (in which case the data
shall be submitted by 4 PM on the following Monday).
Compensation. The Contractor shall be compensated on a monthly basis for its
services with payment expected within thirty (30) days of invoicing. Any
amount the Contractor owes the Town for any reason may be deducted from any
monthly payment by the Town.
Auditing Rights. The Town retains all rights to audit the Contractor’s
accounting records as they pertain to this Agreement.

17. RECORDKEEPING AND REPORTING.

d.

Quarterly Service Report. No later than 10 business days following the end of
cach calendar quarter, Contractor shall provide a written quarterly service report
(*Quarterly Service Report™) to the Town that addresses the previous calendar
quarter. The Quarterly Report shall include a service log and photographs, as
applicable. Additionally, the Quarterly Report shall include the following:
i. Customer complaints and resolutions by address.

ii. Missed collections and resolutions by address.

. Return collections due to late set-outs or blocked containers by address.

iv. Addresses with overflow trash and recyclables.

v. Addresses with recyclables contamination of 25% or more.
vi. Addresses with abused containers (for subsequent verification by the

Town).

vii. Any vehicle accidents or infractions.

viii. Weight of each material collected (scale data is preferred; however,
volume to weight conversion and estimations of residential Town-only
quantities will be acceptable with a methodology approved by the Town).

ix. What facility(ies) any Town trash, recyclables and organics were delivered
to.



X. End-markets (i.c., buyers of materials from facilities that process
Carbondale’s recyclables, if available and able 1o be disclosed to the
contractor).

xi. Any other information that the Town may reasonably request from time to
time.

b. Annual Resource Recovery Report. The Contractor shall provide an annual
resource recovery report (“Annual Report™) to the Town by February 1 of each
calendar year. The first Annual Report shall be submitted by February 1, 2021.
Each Annual Report shall be drafied in a manner suitable for sharing with the
public and shall, at a minimum, include the following:

i. Annual landfill diversion by weight with a comparison to each previous
year in the contract term.

il. Comparison of residential diversion rates to communities from Aspen to
Parachute where the Contractor provides collection or where the
information is readily available to the public.

iii. Annual trash audit results.

iv. Identification of opportunities for additional or revised recycling based on
diverted quantity/quality and disposed quantity, markets and cconomic
viability, including:

! Recommendations for adding recyclables to the minimum list (see
Table 4-1) or other changes to that list.

2. Recommendations for changes needed to reduce the allowable
recyclable contamination levels below 25% in the future.

v. Any other information that the Town may reasonably request from time to
time.

¢. All reports shall be written and elcctronically submitted.

d. Annual Trash Audit. The Contractor shall conduct a yearly trash audit (“Audit™)
to oblain useful information on the collection services and cost effectiveness.
The first Audit shall be conducted no later than February 2020 to establish a
baseline, and an Audit shall be repeated between September and October 2020
(in order to measure fall leaf debris). Audits shall be repeated once annually
thereafier. The Contractor’s Annual Report shall include graphic results of
Audit findings and recommendations for program changes. The Audit shall be
conducted on trash generated from the residential customers with individual and
shared containers who are scrved under this Agreement and shall cover the
following:

1. Physical representative samples (cach sample should be at least 200
pounds).

ii. Weight-based measurements of recyclables and organics that could have
been diverted through existing programs.

iii. Hazardous materials or those prolibited from disposal by local, state, or
federal law,

¢. Recordkeeping. The Contractor shall maintain in its local office full and
complete operations and Customer service records pertaining to services
provided under this Agreement (the “Records”). The Records shall be
maintained for a minimum of three (3) years. The Records shall at all



reasonable times be open for inspection and copying for any reasonable
purpose ofthe Town upon prior written notice to the Contractor.

18. TRANSITION SERVICES. During the period between the effective date of this
Agreement and the Service Start-Up Date, the parties shall have the following responsibilities:

a. Town Responsibilities. The Town will:
i. Develop and distribute a public notification for customer service selection,
using the service level descriptions and pricing described on Exhibit C.
ii. Conduct the service level selection process, including identification of:
1. Selected service levels by address;
2. Addresses with customer-provided containers; and
3. Default customers.

iii. Provide the Contractor with a database of its customers and corresponding
start-up service levels which will represent the initial service area to be
served under this Agreement. The Town will endeavor to provide the most
accurate customer data as customer participation and available information
will allow. The Contractor agrees that service levels that are accurate on
the Service Start-Up Date may need to change after such date.

iv. Host a website page(s) for trash and recyclables collection that is linked to
the Contractor’s website.

v. Coordinate and facilitate up to three (3) public informational meetings.
b. Contractor Responsibilities. The Contractor shall:
i. Provide the Town with service level descriptions and pricing at least 15
days prior to the service sclection period.

ii. Determine whether customer-provided containers are acceptable to future
service and conduct any needed remedies.

iti. Deliver all non-wildlife containers and as many requested wildlife
containers as possible prior to the Service Start-Up Date.

iv. Remove old containers owned by the Contractor from Contractor’s
existing customers.

v. Participate in public meetings coordinated by the Town.

vi. Provide any suggestions to the Town as parl of the proposal for
conducting service level selection and transition activities in an efficient
and effective manner.

19. OPTIONAL DIRECT-TO-CUSTOMER COLLECTION SERVICES. The Contractor
may choose to provide additional collection services dircctly to the customer, including but not
limited to curbside organics collection (e. g. yard waste, brush, and food waste), bulky itcm
collection, other source-separated material collcctions, and valet services. The Contractor shail
be solely responsible for all marketing, promotion and billing for any additional collection
services and shall not have access to the customer information maintained by the Town utility
billing systems.



20. EFFECTIVE DATE, TERM, COMMENCEMENT OF SERVICES, RIGHT FOR
RENEGOTIATION. This Agreement shall be deemed effective upon the signature of both
parties (“Commencement Date™). This Agreement shall continue in effect for a term of five (5)
years from the Commencement Date unless terminated or renegotiated as provided herein. The
parties shall have the option of renewing this Agreement for two (2) consecutive two (2) -year
periods (“Renewal Period(s)"). If either party desires to renew this Agreement, said party shall
provide written notice to the other within ninety (90) days of the date the Initial Term or Renewal
Period, as applicable, ends pursuant to this Section 20.

21. NO INTERFERENCE. Any activities, actions, or services performed under this
Agreement shall not materially interfere with Town operations.

22. CONTRACTOR PERFORMANCE REVIEW. A review of Contractor performance will
be used by the Town to evaluate the Contractor’s performance in completing the services
required by this Agreement. The Town will conduct a review prior to any contract renewal. The
Town also reserves the right to conduct a full review of contractor performance at any time
during the contract term.

23. FAILURE TO PERFORM. The Town expects high levels of customer and collection
services. Improper and insufficient actions or omissions related to any service required by this
Agreement will be discouraged, to the extent possible, through liquidated damages and through
default for more serious lapses in service requirements. Contractor agrees that, as to the
maiters sct forth in Section 24 below, damage to the Town and the public intercsts it protects
are not susceptible to ready determination as to the dollar amount of such damage, and that
the liquidated damage amounts that are set forth in Section 24 below are reasonable
estimates as to the dollar amount of damage incurred in relation to each offending act or
omission.

24. LIQUIDATED DAMAGES. Liquidated damages may be assessed for the actions and
omissions set forth herein upon the folowing conditions:

a. The Town must timely provide Contractor written documentation which sets
forth the location, date, time, duration and a detailed description of the
specific nature of the violation.

b. Contractor shall have up to twenty-four (24) hours (excluding weckend days or
holidays) or as otherwise noted below to resolve the violation to the reasonable
satisfaction of the Town.

c. Ifafter twenty-four (24) hours (excluding weekend days or holidays) the violation
remains unresolved, the Town may assess liquidated damages and deduct said
damages from the Contractor’s monthly invoice amount,
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PERFORMANCE STANDARDS & LIQUIDATED DAMAGES

PERFORMANCE NUMBER OF
STANDARD Lﬁ‘ﬁﬁg}ﬁn OCCURRENCE
VIOLATION TRIGGER

Failure to distribute
public notice at
least 5 days prior to | $250 per day ]
service start-up
date

Failure to provide
service level
descriptions &

pricing 15 days 3500 per day 1
. . per

prior to service

level selection

period

Failure to provide

3 service levels

plus super saver $500 per day i

service to all per customer

individual trash
container accounts
Failure to provide | $500 per day

minimum recycling | per customer 1
service request

Failure to collect

all trash &

recyclables
excluding Force

Majeure & EIONTS
materials
improperly set out
by customer
(within 24 hours of
notification)
Collection of
overflow trash
without customer
notice & additional
service fec
Collection of
overflow $500 per 3
recyclables without | customer
customer notice

customer |
incident

$500 per
customer




Management of
properly set out
recyclables as trash

$3,000 per
incident

Failure to collect
materials spilled
during collection

Two times cost
of clean-up
incurred by
Town

Failure to clean-up
vehicle leaks
(within 48 hours of
occurrence)

Two times cost
of clean-up
incurred by
Town

Failure to deliver
trash or recyclables
to permitted
landfill or materials
recovery facility

$3,000 per
incident

Failure to deliver
initial containers
prior to service
start-up & within 2
days of customer
request after start-
up (non-wildlife)
or within 5 days
(wildlife)

$250 per day
per container

Failure to maintain
containers in good
working conditions
(within 48 hours of
observation by
driver, customer or
Town)

$100 per
container

Failure to maintain
vehicles that are
clean, sanitary,
covered & in good
working order
(within 48 hours of
notification or
observation)

$250 per
vehicle per
occurrence

Failure to cover
vehicles that
contain trash,
recyclables, yard
waste or other solid
waste

$250 per
vehicle per
occurrence
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Failure to

. $1,000 per
appropriately driver per day 1
license drivers
Failure to provide | $1,000 per
every driver with driver per day
safety training & & $500 per cell 1
enforce the no cell | phone
phone rule infraction
Collection before 7
$250 per
e incident (each
or on any day other truck on each
HEERCRE route shall be a .
collection day S
without Town’s iml:)ident)
pre-approval
Failure to provide
required customer | $500 per day [
information
Failure to attend $3.000 per
pre-service start-up fqiillre P |
public meetings ’
Failure to resolve
customer
complaints 5750
250 per
(reso]v‘e — complaint .
resolution
scheduled within
48 hours)
Declay in providing
monthly billing $500 per day 2
data
Delay in $250 per day 3
submitting reports | per report
Mlsreprcscntatlon $5,000 per
in records or S 1
. incident
reporting
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Notwithstanding the liquidated damages set forth herein, the Town has the right to excrcise
any and all remedies it may have with respect to these and other violations of Town codes,
laws, rules and regulations and breaches of this Agreement. Any schedule of liquidated
damages shall not affect the Town’s ability to terminate this Agreement for breach.

25. NON-APPROPRIATION. To comply with the provisions of Article X, Section 20 of the
Constitution of the State of Colorado, if the Town fails to annually appropriate sufficient money
to fund any financial obligations arising out of this Agreement, this Agreement will be
considered to have been terminated by the Town.




26. TERMINATION.

a. In the event of a failure by Contractor to perform any material provision of this
Agreement, the Town may give written notice of such breach to the Contractor
along with at least thirty (30) days to correct such breach (the “Cure Period”),
provided that, if such breach is of a nature that it cannot be cured within 30
days, then the time for cure shall be extended provided that Contractor promptly
commences cure and diligently completes cure within a reasonable time. The
Town may terminate this Agreement after such Cure Period if Contractor has
not adequately corrected such breach in accordance with this Agreement (unless
such breach and/or failure to cure is due to a Force Majeure event, in which case
Contractor’s performance hereunder shall be suspended for the duration of such
Force Majeure event and a reasonable period thereafter), and the Town so
notifies Contractor in writing of such termination action. Except for such right
during the initial term of this Agreement, neither party shall have any further
obligation under this Agreement other than for claims for personal injuries or
property damage as expressly provided in this Agreement and arising prior to
such termination date.

b. In the event of a failure by Town to perform any material provision of this
Agreement, the Contractor may give written notice of such breach to the Town
along with at least thirty (30) days (the “Cure Period™) to correct such breach.
Contractor may terminate this Agreement after such Cure Period if Town has
not adequately corrected such breach in accordance with this Agreement and
Contractor so notifies Town in writing of such termination action.

27. INDEPENDENT CONTRACTOR. Contractor and any persons employed by Contractor
for the performance of work hercunder shall be independent contractors and not agents of the
Town. Any provisions in this Agreement that may appear to give the Town the ri ght to direct
Contractor as to details of doing work or to exercise a measure of control over the work mean
that Contractor shall follow the direction of the Town as to end results of the work only. As an
independent contractor, Contractor is not entitled to worker’s compensation benefits except as
may be provided by the independent contractor nor to unemployment insurance bencfits unless
unemployment compensation coverage is provided by the independent contractor or some other
entity. The Contractor is obligated to pay all federal and state income tax on any moneys earned
or paid pursuant to this Agrcement.

28. INSURANCE. Contractor shall procure and maintain, and shall cause any subcontractor
of the Contractor to procure and maintain, the minimum insurance coverage listed below. Such
coverage shall be procured and maintained with forms and insurers acceptable to the Town. All
coverage shall be continuously maintained to cover all liabilities, claims, demands, and other
obligations assumed by the Contractor. In the case of any claims-made on the policy, the
necessary retroactive dates and extended reporting periods shall be procured to maintain such
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continuous coverage. The policies required below, except for the Worker’s Compensation
insurance, shall include the Town as an additional insured.

a. Worker’s Compensation. Contractor shall provide Worker’s Compensation
insurance in an amount sufficient to cover obligations imposed by the Worker’s
Compensation Act of Colorado and any other applicable laws for any such
employee engaged in the performance of work under this Agreement.

b. Comprehensive General Liability. Contractor shall provide Comprehensive
General Liability insurance with the minimum combined single limits of ONE
MILLION DOLLARS ($1,000,000) and TWO MILLION DOLLARS
(82,000,000) aggregate. The policy shall be applicable to all premises and
operations. The policy shall include coverage for bodily injury, broad form
property damage (including completed operations), personal injury (including
coverage for contractual and employee acts), blanket contractual, independent
contractors, products, and completed operations. The policy shall include
coverage for explosion, collapse, and underground hazards. The policy shall be
on an occurrence basis and shall contain a severability of interests provision and
a waiver of subrogation in favor of both the parties.

¢. Automobile Liability. Contractor shall provide Comprehensive Automobile
Liability insurance with minimum combined single limits for bodily injury and
property damage of not less than ONE MILLION DOLLARS ($1,000,000) each
occurrence with respect to each of the Contractor’s owned, hired or non-owned
vehicles assigned to or used in the performance of services. The policy shall be
on an occurrence basis and shall contain a severability of interests provision
and a waiver of subrogation in favor of both the parties.

29. INDEMNIFICATION. The Contractor agrees to indemnify, defend, and hold harmless
the Town and its clected and appointed officers, employees, agents, and insurcrs from and
against any and all claims and labilities (including without limitation claims and liabilities
related to bodily injury or property damage), directly or indirectly arising out of, resulting from
or related to this Agreement. The Contractor’s agreement to indemnify the Town shall include
the obligation to pay any attorneys’ fees or costs incurred by the Town in defense of any such
claims. The obligations of Contractor under this section shall survive the cxpiration or
termination of this Agreement.

30. NOTICE. All notices required to be given hereunder shall be hand delivered with receipt
required or sent by certified or registered mail to such party’s representative at the address of the
party sct forth below. In addition to, but not in lieu of a hard-copy notice, notice may also be sent
by e-mail to the e-mail addresses set forth below. Either party may from time to time designate
by written notice substitute addresses or persons to whom such notices shall be sent. Unless
otherwise provided herein, all notices shall be effective upon receipt.
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TOWN: CONTRACTOR:

Town of Carbondale Mountain Waste & Recycling

c/o Jay Harrington, Town Manager c/o Mike Hinkley, District Mngr.
511 Colorado Avenue P.O. Box 999

Carbondale, CO 81623 Carbondale, CO 81623
jharrington@carbondaleco.net mike hinkley@mountainwaste.com

31. FORCE MAJEURE. “Force Majeure” means any act or event that prevents a party
from performing its obligations in accordance with the Agreement where the act or event is
beyond the reasonable control and not the result of the fault or the negligence of the
affected party and such party is unable to overcome such act or event through the exercise
of due diligence. Such acts and events, include but are not limited to, acts of God, fire,
explosion, accident, flood, severe storms, earthquake, epidemic, war, riot, strikes, lockouts,
rebellion, and restraints or injunctions, not resulting from a party’s breach of any terms and
conditions of this Agreement or any other contractual commitment. In cases of inclement
weather, the Contractor and the Town shall agree for what period of time and upon what
conditions collection service shall be suspended and such suspension shall be considered aForce

Majcure event.

32. COMPLIANCE WITH LAW. The work and services to be performed by the
Contractor hereunder shall be done in compliance with all applicable federal, state, county, and
Town laws, ordinances, rules, and regulations.

33. VENUE AND APPLICABLE LAW. This Agrecment shall be governed by the laws of
the State of Colorado, and any legal action concerning the provisions hereof shall be brought
in the County of Garfield, State of Colorado.

34. GOVERNMENTAL IMMUNITY. No provision of this Agreement shall be construed as
a waiver or abrogation of, or an intent to waive or abrogate, any of the monetary limitations or
any other rights, immunities or protections afforded to either Party or their respective directors,
officials, officers, agents, and employees, by the Colorado Governmental Immunity Act, C.R.S.
§§ 24-10-101, et seq., as it may be amended from time to time.

35. NO WAIVER. Delays in enforcement or the waiver of any one or more defaulis or
breaches of this Agreement shall not constitute a waiver of any of the other terms or
obligations of this Agreement.

36. ASSIGNMENT. This Agreement shall be binding upon the parties hereto, their
successors, or assigns. The Contractor shall not assign this Agreement, in whole or in part, or
assign any rights to payment hereunder, without prior written consent of the Town, which
consent shall not be unreasonably withheld, delayed, or qualifted, however, the Contractor
may assign this Agreement, without consent, to an entity controlled by, or under common
control of the Contractor.



37. DEFAULT ATTORNEY FEES. In the event that suit is brought regarding this
Agreement, the prevailing party shall be entitled to its reasonable attorney fees and related court
costs.

38. ENTIRE AGREEMENT AND AMENDMENT. This Agreement represents the entire
Agreement between the parties and there are no oral or collateral agreements or
understandings. This Agreement may be amended only by an instrument in writing signed by
the parties.

39. AUTHORITY TO EXECUTE AGREEMENT. The signatory of the Contractor
represents and warrants that he/she has been duly authorized by the Contractor to enter into
this Agreement and has full power and authority to bind the Contractor to the terms and
conditions of this Agreement.

40. IMMIGRATION COMPLIANCE. Contractor also agrees to be bound by the terms of
Exhibit D as related to compliance with Colorado immigration laws, which addendum is
incorporated by reference.



IN WITNESS WHEREQF, the parties have executed this Agreement as of the date first
above written.

ACCEPTED by the TOWN:

TOWN OF CARBONDALE, COLORADO,
a Colorado home rule municipal ¢orporation

Dan Richards ﬁ,‘lMayor
511 Coloradd Avenue
Carbondale, CO 81623

(R BT

ny Derby, Town Cler

STATE OF COLORADO )

) ss.
COUNTY OF GARFIELD )

\Q( The foregoing instrument was acknowledged before me this ID day of
P

2019, by Dan Richardson, Mayor, Town of Carbondale and Cathy Derby,
Town Clcnk Town of Carbondale.

My commission expires 8, (\ 1 22

Witness my hand and official seal.
//)’WM v,

MaryPublip/ \ //\//
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ACCEPTED b)VN -
By: ¢

Mike Hinkle§

STATE OF COLORADO )

) ss.
COUNTY OF )

The foregoing instrument was acknowledged before me this day of
g

il ,2019, by _ficlyel mnueb\

|

My commission expires _| }/0 )ZDZ 2

Witness my hand and official seal.

NOHI‘)’ Public O

CATHERINE B, DERBY
NOTARY PUBLIC
STATE OF COLORADO
NOTARY 1D #20034000937
My Commission Expires January 10, 2023
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EXHIBIT A
REQUEST for PROPOSALS

TOWN OF CARBONDALE
REQUEST for PROPOSALS
SOLID WASTE COLLECTION

1.0 SERVICE & PROCUREMENT DESCRIPTIONS

The Town of Carbondale intends to negotiate three (3) separate contracts with qualified private solid waste
hauling and/or waste management companies. The services represented by these contracts are part of a system-
wide change in solid waste management being implemented by the Town Board of Trustees to better conserve
resources, protect wildlife and the environment, and improve customer service provision.

Proposers are not required to submit proposals for all three contracts; proposers may instead propose on any one,
two or all three contracts,

~ Contract A - Residential Curbside Trash & Recyclables Collection — This contract will include curbside
collection of non-hazardous trash and single-stream recyclables from residential houscholds up lo seven
(7) units as a core, integrated service with volume-based pricing to encourage waste diversion.

» Contract B - Yard Waste Drop-Site Collection — This contract will provide a new service to Carbondale’s
residential and commercial properties for the diversion of scasonal yard waste that is self-hauled to a
centralized drop-site located in the downtown area. The drop site will be operated two (2) days per month
between May and September,

> Contract C - Town Collection Services — This contract will include the collection of trash and recyclables
generated at town facilities including Town Hall, the Public Works Facility and the Wastewater
Treatinent Plant.

The following request for proposal requirements applies to any proposals developed for any of these services
unless otherwise noted. [t is the Town's intention that proposals received in response to Contract A, B and C
services will be evaluated separately and that subsequent contracts will be negotiated separalely.

1.1  Procurcment & Implementation Schedule

The Town intends to conduct a formal procurement for the selection of qualified and responsive contractors who
will engage as a partner in the effective management of Carbondale’s solid waste. It is expected that start-up of
all contracted services will begin during the second half of 2019.

1.1.1 Schedule

Table 1-1 describes the Town of Carbondale’s procurement process and expected implementation schedule. As
shown, a mandatory pre-proposal meeting (Contract A and B proposals only) will be lield on January 15, 2019 at
Town Iall, 511 Colorado Avenue in Carbondale at 10 am. All proposals will be accepted until 5 pm on February
22,2019.
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Table 1-1 PROCUREMENT SCHEDULE
] CONTRACT A
RESIDENTIAL | CONTRACT B | CONTRACT C
ACTIVITY DATE CURBSIDE YARD WASTE TOWN
TRASH & DROP SITE SERVICES
RECYCLING
gz?:est for Proposals Release January 4, 2019 v v v
Mandatory Pre-Proposal January 15, .
| Meeting 2019 v Not Required
Written Questions Due ;‘)';l;ﬂr}’ 18, Vv v v
Town Response to Questions January 23, v v v
/Addenda Released 2019
February 22,
Proposals Due 2019 v v \/
Interviews and/or Site Visits (if
| needed) March 7, 2019 v v v
Notice of Award March 26, 2019 v v v
Contract Effective Date April 23, 2019 v v _ v
Expected Service Level June 1 - June . .
Selection Period 30,2019 Vv Nol Required _Not Required
Expected Service Start-Up Date f Sep"fj(‘)‘}’g" 30, May 2020 May 1, 2019

1.1.2  Designated Contact

All questions related to the procurement process shall be submitied in writing to Public Works Director, Kevin
Schorzman at kschorsmante carbondaleco.net or at 511 Colorado Avenue, Carbondale, Colorado, 81623, No

questions will be accepled by phone or in person.

All proposal submittals shall be submitted directly to kschorzmange carbondaleco.net. Only electronic submittals

will be accepted.

1.2 Contract Terms

Table 1-2 describes the contract terms for each contract. Renewals shall be optional and based on mutual
satisfaction by both parties as determined by a contractor performance review (see Section 7.2).

Table 1-2

CONTRACT TERMS

CONTRACT

INITIAL TERM

POTENTIAL RENEWALS

A - Residential Curbside Trash
& Recyeling

5 calendar years from service start-up date

Two 2-year renewal periods

B - Yard Wasle Drop-Site
Collection

2 calendar years from service start-up date

Three 2-year renewal periods

C - Town Services

3 calendar years from service start-up date

Two 2-year renewal periods
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1.3 Non-Negotiable Requirements

Over-arching requirements pertinent to all contracts include:

* Contractor shall comply with all local, state and federal laws at all times - including Article 3 — Garbage
& Refuse of the Town of Carbondale’s municipal code

* Atno time shall any contractor activities, actions or services interfere in any manner with Town
operations

1.4 Reservation of Rights

This request for proposals is a solicitation and not an offer to contract for any services, The Town of Carbondale
reserves the right to reject any and all proposals. The Town retains the right to abandon or terminate the
procurement process at its discretion at any time. The Town further reserves the right 1o issue clarifications and
other directives concerning this request for proposals or further information with respect to any proposal, and to
determine the final terms of any contract. Interviews may be required with selected proposers to clarify proposals
and to allow for contract negotiations. Site visits may be required to verify vehicle maintenance and driver safety

training and procedures.
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2.0 BACKGROUND

The following information serves as background regarding the Town’s intention to provide collection services
through a public contract. The Town makes no guarantee related to the accuracy of any estimates contained in
this request for proposals including, but not limited to, the number of houscholds participating in the future
collection systems. Proposers shall conduct their own investigations and research of relevant information used to

develop their proposals.

2.1 Town Goals

The 2017 Town of Carbondale Environmental Bill of Rights cstablished that all residents and visitors shall have
the right to solid waste reduction and increased recycling efforts. The same year, the Town’s Climate and Energy
Action Full Plan set a 2050 goal of zero waste and identified the need to provide waste diversion programs to all
residents, businesses and construction projects. To address the residential sector, the Board of Trustees has
identified three primary goals for the management of irash, recyclables and organics over the next five years:

Decrease Amount of Waste Managed through Landfill Disposal — It is the Town’s intention to reduce its reliance

on the Pitkin County and South Canyon Land{ifls in favor of increased recycling and organics recovery. This will
be accomplished with inclusion of recycling as a core service for all residents, an incentive pricing system, a new
seasonal yard waste drop site and public outreach efforts.

Reduce Traffic Impacts Associated with Waste Collection Vehicles — Currently, eight or more collection vehicles
are on neighborhood roads on Tuesdays (currently the inost common collection day) — this number may be higher
for arterial streets. Reducing the number of haulers will decrease traffic thereby reducing potential safety
conflicts, noise and road wear and tear.

Reduce Wildlife Interactions Associated with Trash Set-Quis — Compliance with Carbondale’s wildlife protection
requirements will be conducted by Town staff in tandem with the services described in this request for proposals.
It will include more timely use of acceptable wildlife containers where other options are not feasible or effectively
utilized.

2.2 Implementation Objectives
The Trustees also acknowledged the following implementation needs for future changes:

Environmental Sustainability ~ It is understood that while diversion strategics conserve resources and extend
landfill life, long-distance hauling (particularly of recyclables) has environmental disadvantages as well as
increased costs. The Town intends to encourage diversion as a long-term environmental strategy but anticipates
the need for tracking impacts, educating the public and collaboratively working with the contractor to improve the
quality of recyclables.

Costs to Customers — To the extent that customer service levels under the new system do not significanily change,
service fees should not significantly increase. Mowever, services will vary as a function of currenl practices,
customer choice and new programs such that some cost increases are likely. The Town’'s implementation of a
volume-based pricing system is intended to create a financial incentive for smaller trash service levels through
improved consumer, recycling and organics recovery aclivities.

Costs to Town — The Town expecls to conduct billing, payment coliections, public outreach and compliance
activities primarily with existing staff.
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2.3 Procurement Objectives
Finally, the Town has two objectives for this procurement:

Effective Public Contracts — The Town intends to negotiate fair, transparent and effective contracts with qualified
hauling companies who are responsive to both customers and Town staff,

Create Partnerships — These partnerships will allow the Town and its contractors to most successfully bring
consistent collection services to Carbondale residents, maintain good communication with customers, provide
productive educational messages and accomplish sustainable diversion over the contract term.
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3.0 CONTRACT A - RESIDENTIAL CURBSIDE TRASH &
RECYCLABLES COLLECTION

Solid waste is currently collected in an open market system that includes five haulers. Four of these haulers
provide trash and recyclables collection and two provide organics collection. Most haulers charge an extra fee for
recycling and all charge extra fees for organics collection. Carbondale trash is disposed at one of two regional
landfills - organics are composted at the same facilities. Commingled recyclables are transferred to materials
processing facilities as far away as Denver. While specific data is not available, it is anecdotally observed that
most residents recycle and/or compost on some level. A brief study by one hauler in 2017 observed a 23%
residential recycling rate.

3.1 General

3.1.1 Service Area
The following demographic data is offered as a gencral guide only (data is provided from the 2012-2016
American Community Survey estimates unless otherwise noted):

e Population - 6,571

e Area—2,08 square miles

* Population density — 3,285 pcople/square mile

» Households — 2,514 total with an occupancy rate of 2.78/houschold
o 8% singte-family homes (detached and attached)
e 22% two to four units
o 6% five to ninc units (the Town contract will serve up to seven units only)

* Residential collection points include a combination of curbside and alley line - this break down is
unknown, but proposers are encouraged 1o observe current collections (4 out of the 5 existing haulers
collect trash and recyclables on Tuesdays)

There are several homeowner associations, public urban developments and neighborhood groups in Carbondale.
These groups are required recipients of the Town contract services on or before the expiration date of any solid
wasle collection contract in place on the effective of the Town’s contract with the contractor. The largest of these
groups include are described in Table 3-1,

Table 3-1 HOMEOWNER ASSOCIATIONS

A TETETE 1 APPROX. NUMBER CURRENT CONTRACT

HOA /FUD INEIGHBORHOOD OF HOUSEHOLDS EXPIRATION DATE
River Valley Ranch 450 February 1, 2020
Hendrick Ranch 115 September 15, 2019
Keator Grove 52 April 23, 2021
Crystal Valley Mobile Home Park 42 July 7, 202]

3.1.2  Service Exceptions

It is expected that a large percentage of Carbondale’s residents will require services under the Town’s contract.
However, the Town cannot award any hauler an exclusive franchise for residential collection and some residents may
choose (o pay another permitted hauler even though they will continue to be billed by the Town for services under this
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contract (at a default level of service). As this will amount to double payment for the same service, it is expected that
few will opt out.

3.1.3 Wildlife Protection

The Town is currently working to revise the wildlife protection requirements of Article 3 of the municipal code. The
code will continue to allow trash to be stored in non-wildlife containers with placement in locations that are not
enclosed but limited to the day of collection between 6 am and 8 pm or stored in wildlife containers (these are defined
in code as designated bear-resistant units by the International Grizzly Bear Committee). The code revisions will be
effective on or before the service start-up date and is expected to include the automatic issuance of wildlife containers
to repeat violators, with charges assessed on customer utility bills.

Compliance activities will be conducted by the Town. The Town will identify the number of repeat violators as an
indication of pending wildlife container needs such that the contractor can maintain a reasonable inventory (expected
10 be no more than ten (10) 64-gallon and ten (10) 96-gallon carts at any time). In the instance of an automatic
container issuance, the Town will request that the contractor provide a wildlife container to the non-compliant
customer address (the size will be based on the customer’s trash service level at the time of non-compliance). It is
also possible that some customers will request wildlife containers directly from the contractor.

3.2 Regular Curbside Trash & Recyclables Services

Customer services shall inctude curbside collection services for Carbondale residents in dwellings units ranging from
single-family homes to multi-family complexes with up to seven (7) units. These services shall be provided at the
curb or alley line, depending on the customer's property and current service location.

3.2.1 Regular Curbside Trash Collection

Regular collection of non-hazardous solid waste that excludes source-separated recyclables, source-separated
organics, special wastes and any malerials banned from land£ill disposal by tocal or state law shall be provided
weekly except for the super saver option (this option may include collection less often than weekly provided the
Town’s wildlife requirements arc met):

*  Three standard trash service levels and a super saver service (which will be defined by the contractor) shall be
provided to residents with discrete, individuat trash container service — the standard levels shall be small,
medium and large as described in Table 3-3

* Residents with shared, communal trash container service shall be provided with the container type and size
determined by the property owner/manager and/or contractor

* Trash container overflows shall not be collected without photographing, gencrating a customer notice of
needed action and charging appropriate, additional fees that are based on the volume-based pricing described
in Section 3.2.3 '

* Any materials spills or litter caused by the contractor during collection or (ransportation at customer locations
or on public property shail be cleaned immediately — customer containers shall be left in an orderly fashion

*  All trash shall be disposed at a duly permitted landfill

3.2.2  Regular Curbside Recyclables Collection
Regular collection of commingled, single-stream recyclables shall be provided with at least every other week on the
same day as trash collection as part of core service to every customer:

* Ataminimum, the recyclables listed in Table 3-2 shall be collected - the Town
o Encourages the contractor to add other recyclables whenever environmentally and economically
sustainable

Page 7 of 86



© Reserves the right to add additional recyclables should its independent study indicate environmental and
economic feasibility

* For residents with discrete, individual trash container service — the minimum recycling service shall be the
medium service level collected every other week (see Table 3-3), which is approximately equivalent to one
(1) small container and two (2) 18-gallon recycling bins collected weekly

* Recyclable container overflows shall not be collected without photographing and generating a customer
notice of needed action

* Recyclables with 25% contamination or imore by volume may be collected as trash or not collected at the
contractor’s discretion provided a customer notice of action needed is made

* Any material spills or litter caused by the contractor during collection or transportation at customer locations
or on public property shall be cleaned immediately — customer containers shall be left in an orderly fashion

* All recyclables shall be delivered to a permitted materials recovery facility

Table 3-2 MINIMUM LIST OF RECYCLABLES FOR RESIDENTIAL COLLECTION

Corrugated cardboard Phoncbooks & paperback books
Brown paper bags Plastic containers #! & #2
Office paper Aluminum

Newspaper Steel/tin cans

Magazines Glass bottles & jars

Paperboard {cereal/beer boxes)

3.2.3 Bundled & Volume-Based Pricing for Customers

All customer service pricing regardless of individual or communal container usage shall be based on trash service
levels but shall include a bundled fee for trash and recyclables collection. The contractor shall not charge extra
for recyclables collection or management and shall not reduce fees based on a customer’s decision not to recycle,
Every customer will be required to pay for the minimum level of recycling service.

Pricing for Customers with Individual Trash Containers - Volume-based pricing shall be used for these customers
regardless of who provides the containers. Pricing for bundled trash and recycling service shall be as defined in
Table 3-3 (see example service levels and pricing structure below),

Table 3-3 VOLUME-BASED SERVICE LEVELS & PRICING FOR RESIDENTS WITH
INDIVIDUAL TRASH CONTAINERS

LEVEL OF SERVICE YOLUME / FREQUENCY PRICING
Super saver service Less than small service <8X
Small service Weekly collection of 30-39 gallons of trash & at | $X
least medium (60-69 gallons/every other week)
recycling

Medium container service | Weekly collection of 60-69 gallons of trash or X + (3X*0.8) = $X*1.8
two times the small service volume & at least
medium (60-69 gallons/every other week)

recycling
Large container service Weekly collection of 90-99 gallons of trash or X+ (8X*0.8) + ($X*0.8)
three times the small service volume & at least | = $X*2.60
medium (60-69 gallons/every other week
recycling
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* Based upon the cost for a small trash service level — the contractor shall determine pricing

*  Other trash service levels and pricing shall be based on the small service level such that each larger service
level is a multiple volume of the small service and each multiple volume is priced at an incremental that is
80% larger than the small service level

*  The super saver service shall be smaller and less expensive than the small trash service level

» Larger service levels may be established with additional containers whose capacity and pricing are
incrementally based on the small service

Default Service Level for Customers with Individual Trash Containers — Default customers who do not provide
their own containers and do not select alternative service levels shall be provided a default level of service equal
to weekly medium trash service level and medium recycling scrvice collected every other week regardless of
current service. Both shall be non-wildlife containers (unless otherwise directed by the Town).

Customers who provide their own containers but do not select alternative service levels shall be provided the
same default level of service and the appropriate containers if the customer's existing containers do not match the
default service level.

3.2.4 Containers

Trash and recyclable containers may be provided by the customer or the contractor. The contractor shall provide
non-wildlife trash and recycling containers upon customer request, and wildlife containers upon both customer
and Town request. Containers may include:

* Recycling bins (typically single-family homes)

* Two-wheeled trash carts for residents with individual container service (typically single-family and small
multi-family units) — trash carts may either be non-wildlife or wildlife-resistant

* Two-wheeled recycling carts for residents with individual container service (typically single-family and
some multi-family units) )

¢ Dumpsters for residents with communal service (typically larger multi-family units) — these may be used
for trash and recycling and may cither be non-wildlife or wildlife-resistant

* Roll-offs for bulk collections (such as collections at Carbondale’s wastewater treatment plant)

Containers Provided by Customers - The number of these containers is currently unknown but will be estimated
by the Town during the service level selection process. The contractor shall subsequently verify adequacy of any
customer-provided containers for use in the volume-based system (customers with individual trash container
service only), for compliance with the Town’s wildlife regulations (as applicable) and for compatibility with
contraclor equipment,

Conlainers Provided by Contractor — These containers shall be:

» Compliant with Chapter 7, Article 3 of the Town of Carbondale municipal code
» Owned and maintained by the contractor over the contract term
o Kept clean and in good working condition
o Replaced with a new or repaired container at no cost except in instances of gross negligence by the
customer (the Town will be the final arbiter of gross negligence if there is a dispute between the
customer and contractor)
* Non-wildlife containers shall be delivered within two (2) business days of customer request afier service
start-up
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* Wildlife containers shall be delivered within five (5) business days of customer or Town request afier
service start-up — the Town understands that not al] container sizes will be available and will work with
the contractor to assess pending container needs (see Section 3.2.3) over the conlract term

»  Affixed with a label or sticker that provides the contractor’s contact information and
o Description of excluded materials on all trash containers
o Description of acceptable and unacceptable materials on all recyclable containers
o Emphasizes graphics over words — any wording shall be provided in both English and Spanish
o Labels with the same content shall be provided to customers who provide their own containers

* Container exchanges/service level changes that impact on-going, regular curbside collection shall be
completed by the contractor, including in the contractor’s monthly invoice and subsequently assessed by
the Town on customer utility bills

Special Services — The contractor shall provide door-to-door services to any physically-impaired customers at no
additional costs. The Town will provide a list of applicable addresses and update it as needed. These accounis

are expecled to total less than ten (10) at any one time.

3.2.5 Collection Vehicles

The contractor shall provide all vehicles and equipment needed for collection and transfer to a landfill, recyclables
processing facility or the Pitkin County compost facility (for yard waste collection) in an efficient and
environmentally sensitive manner. When operational, all collection and transfer vehicles shall:

® Becovered

* Bekept in good repair and appearance

* Beclean and sanitary

* Becompliant with all local, state and federal safely and inspection regulations

» Have the minimum insurance requirements required by the Town (see Appendix B)

Any vehicle leaks that originate during collection at customer sites or any transportalion associated with
collection shall be cleaned up as soon as possible but no later than forty-cight (48) hours.

The contractor will consider the use of altemative fuel vehicles during the contract terim as {leet replacement
occurs, diesel prices increase and fueling stations in the Roaring Fork Valley become more accessible. A current
evaluation of this option will be a necessary component of any fuel surcharge petition by the contractor (sec
Section 6.2).

3.2.6 Collection Personnel
The contractor shall maintain adequate and proper siafT to conduct timely collection and transfer. All vehicle
drivers shall be:

*» Licensed by the State of Colorado to operate commercial vehicles

s Alert, careful, courtcous and commpelent

*  Appropriately trained in operations and safely measures

*  Provided with appropriate communication tools — cells phones shall not be used in a moving vehicle

3.2.7 Collection Schedule

The Town prefers all regular curbside trash and recyclables collection to be completed on the fewest number of
week days as possible. At a minimum, contractor routes shall be established to limit collections in discrete areas
of the Town to one day per week. Trash and recyclables shall be collected from each residence on the same day.
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All collections shall be conducted between 7 AM and 7 PM on the normal mid-week collection day(s), and 8 AM
to 5 PM on Saturdays when approved in advance by the Town. No collections shall occur on Sundays or
holidays. Holidays shall include the six (6) days when the Pitkin County Landfill is closed.

3.2.8 Customer Service and Education
The contractor shall be responsible for all customer service functions during both the transition period and during
the rest of the contract term with the exception of the following which will be conducted by the Town:

* Initial customer service level notification and selection (transition period only — see Section 3.2.10)
¢ Customer billing and payment collection for regular curbside (on-going)
e Customer billing and payment collection for seasonal yard waste drop-site collections (on-going)

Required Service Notifications: The contractor shall:

* Provide every customer with an information packet/flyer that updates service level options at least five (5)
days prior to the service start-up date and every twelve (12) months from the contract effective date or
more frequently if service information changes - contents shall include
o Description of service options, non-wildlife and wildlife containers, collection frequency and pricing

for trash and recycling
o A collection schedule calendar including yard waste drop-site collection days and alternative
collection dates for holidays

Directions for changing service levels and obtaining wildlife containers

Listing of acceptable and unacceptable trash and recyclable materials

Guidance for managing trash and recyclables that don’t fit in containers

Multi-color, user-friendly information that emphasizes graphics over words (any wording shall be in

both English and Spanish)

* Maintain an up-to-date Carbondale page on the contractor’s website with the information listed above

e Maintain the container labels/stickers described in Section 3.2.4 on all contractor containers

»  Utilize “Qops!” tags or similar as a notice of needed actions — to alert customers of overflowing trash,
contaminaied recyclables, late set-outs, blocked containers or other unacceptable conditions

* Town reserves the right to suggest example language and to review and approve customer material
(especially Spanish translations before distribution

0 C 0 0

Recyceling Outreach Program — In addition to the service notifications described above and in Section 3.2.10, the
contractor shall implement a recycling outreach and promotion program to foster steadily increasing wasle
diversion and the generation of quality recyclables. The breadih and depth of this program shall be determined by
the proposer to include an approach that balances completeness, appropriate impact over the contact term and
cost-effectiveness,

The proposal description shall include the proposed media type, frequency and content of communication. The
proposal may consider partnership with the Town for the generation and distribution of some materials (such as in
regular utility bills) and other joint implementation efforts to ensure consistency in messaging and minimize costs.
At a minimum the program should address:

Environmental and economic impacts of rural recycling and the public’s role in waste diversion
*  Guidance and resources to reduce contamination

* Messaging and tools for recycling and organics recovery

»  What diversion tracking and trash audit metrics mean (see Sections 3.2.9 and 3.4.2)

» Information on impacts to wildlife who have access to trash
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+ Additional information could include materials targeted to challenging customer groups such as
homeowner associations, property managers/owners and schools

Service Center — The contractor shall operate a customer service center that customers can call during normal
business hours and leave messages after hours.

Complaints — The contractor shall resolve all customer requests and complaints to the satisfaction of customers,
and report resolutions to the Town.

3.2.9 Annual Trash Audit

Understanding the potential for waste diversion is important for establishing a baseline, evaluating system success
and making changes to better meet diversion goals. To maximize this potential, the contractor shall conduct a
yearly trash audit in 2 manner that strikes the best balance between obtaining uscful information and cost
effectiveness. The audit shall be conducted on trash generated from the residential customers with individual and
shared containers who are served under the Town's contract and include:

» Physical sorts of representative samples — each sample should be at least 200 pounds

s Weight-based measurement of recyclables and organics that could have been diverted through existing
programs —as well as any hiazardous materials or those prohibited from disposal by local, state or federal
law

s First trash audit shall be conducted no later than February 2020 to establish a baseline, repeated between
September and October 2020 (to measure fall leaf debris) and annually thereafter

*  Graphic results of findings and reccommendations for program changes {(such as modifying the minimal
recyclables for collection in Table 3-2) — to be included in the contractor’s annual resource recovery
report

* Additional information could include a comparison of Carbondale’s audit results to composition data
from other Western Slope communities

The proposal shall include a methodology outline that specifies the process to be used for collecting
representative samples, the number of samples cach year and other key audit components (CDPHE has an
example protocoel thal can be used as a guide for this methodology). The Town understands that annual audits can
be resource-intensive but expects the contractor’s methodology to provide “snap-shot” results that are consistently
provided each year rather than a comprehensive assessment of trash composition.

3.2.10 Pre-Service Start-Up Transition Services

The transition from the existing syslem in which five haulers arc providing regular collection services to the new
system with a single contract (which may include one or more haulers) will involve many changes for customers,
the contractor and the Town.

Town Responsibilities = The Town will:

» Develop and distribute a public notification for customer service selection - using service descriptions and
pricing provided by the contractor

*» Conduct the service level selection process — including identification of
o Sclected service levels by address

Addresses with customer-provided containers

Default customers

Service levels that arc accurate at start-up may to change afier the service start-up date

Customer data will be as accurate as customer participation and information allow

O 0 0 0
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Provide the contractor with a database of its customers and corresponding start-up service levels which
will represent the initial service area to be served under this contract

Host a website page(s) for trash and recyclables collection that is linked to the contractor’s website
Coordinate and facilitate up to three (3) public informational meetings

Contractor Responsibilities ~ The contractor shall:

Coordinate a service transition schedule with the Town

Provide the Town with service level descriptions and pricing prior to the service selection period

Determine whether customer-provided containers arc acceptable to future service (see Section 3.2.3) —

and conduct any needed remedies

Deliver all non-wildlife containers and as many requested wildlife containers as possible prior to the

service start-up date

Remove old containers (contractor-owned containers from contractor’s existing customers only)

Make initial container exchanges for different container sizes (different service levels) at no extra cost

during first sixty (60) days after service start-up (non-wildlife containers only)

o No-cost exchanges are limited to one per customer address

o Default customers will not be eligible for a no-cost container exchange (the Town may make a case-
by-case exception)

Participate in public meetings coordinated by the Town

Provide any suggestions to the Town as part of the proposal for conducting service level selection and

transition activities in an efficient and effective manner

3.2.11 Optional Dircct-to-Customer Collection Services
The proposer may choose to provide additional collection services dircctly to the customer. Examples include:

Curbside organics collection — including yard waste, brush and food waste
Bulky item collection

Other source-separated material collections

Valel services = door-to-door, driveway collection, elc. to any customer
Other direct-to-customer collection services

The contractor will bill customers directly for these collection services (if any). These optional collection service
costs arc not a required submittal for evaluation (i.e., they should not be added to the Appendix D pricing sheets).
However, a list of customer fees for each service that will be provided to customers shall be appended to the
proposal.

3.3

Customer Billing & Contractor Invoicing

The Town of Carbondale will conduct customer billing and payment for regular residential curbside collection
services identified in Section 3.2, The Town reserves the right to establish a utility customer rate structure that is
different from the rate structure it pays the contractor, including charging an administrative fce.

The contractor shall:

Understand that customer service tracking and reporting is critically importani

Enter all customer-related data in an electronic format that is acceptable to the Town no later than 4 pm
every Friday except for holidays that {all on Fridays (in which casc the data shall be submitted by 4 pm on
the following Monday)
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*  Submit monthly invoices for all collections completed during the previous calendar month in an
electronic format and with a level of detail that is acceptable to the Town ~ including

Total number customers in each service level category

Service level (trash, recycling, other) by address that highlights any changes from the previous month

Fees for services provided

Miscellaneous charges and/or adjustments

Total amount due

* Understand that the Town will retain full auditing rights of the contractor’s accounting records as they
pertain to this contract

0000

The contractor shall provide monthly invoices for services rendered and will be compensated as noted in Section
6.0.

3.4 Reporting

All reports shall be written and electronically submitted.

3.4.1 Quarterly Service Report
The quarterly report shall be submitied for the previous calendar quarter. It shall include a log and photographs
where applicable and:

» Customer complaints and resolutions by address

* Missed collections and resolutions by address

*  Return collections due 1o late set-outs or blocked containers by address

* Addresses with overflow trash and recyclables

*  Addresses with recyclables contamination of 25% or more

*  Addresses with potentially abused containers (for subsequent verification by the Town)

* Any vehicle accidents or infractions

*  Weight of each material collected (scale data is preferred — however, volume to weight conversion and
estimations of residential Carbondalc-only quantitics will be acceplable with a methodology approved by
the Town)

*  What facility(ics) any Town trash, recyclables and organics were delivered to

¢ End-markets (i.e., buyers of materials from facilitics that process Carbondale’s recyclables) — the Town
realizes that this information may not be consistently available but expecls the contractor o obtain and
report a gencral sense of where materials were marketed

*  Other information that the Town may reasonably request

3.4.2  Annual Resource Recovery Report

This report shall be submitted for the previous calendar year. The Town considers resource recovery information
to be especially important for public education, gauging program success and identifying necded changes. The
first annual report for the first full year of operation (i.c., calendar ycar 2020) will be especially important as it
will document the Town's baseline solid waste conditions including initial waste generation, waste reduction and
trash audit results under the new collection system. All reports shall be developed in a manner suitable for
sharing with the public and include:

* Amual landfill diversion by weight with a comparison to each previous year in the contract term
* Comparison of residential diversion rates to communities from Aspen to Parachute where the contractor
provides collection or where the information is readily available 10 the public
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e  Trash audit results
* Identification of opportunities for additional or revised recycling based on diverted quantity/quality and
disposed quantity, markets and economic viability and shall address
o Recommendation for adding recyclables to the minimum list (see Table 3-2) or other changes to that
list
o Recommendations for changes needed to reduce the allowable recyclable contamination levels below
25% in the future
¢ Additional information is encouraged and could include other sustainability reporting relative to
Carbondale collections — such as avoided landfill space, greenhouse gas reductions and/or other
environmental metrics that will provide the Town and public with a broader perspective on the impacts of
waste diversion

The contractor shall maintain all records for a minimum of three (3) years. Contractor records shall be available
at all reasonable times for inspection by the Town.

Page 15 of 86



4.0 CONTRACT B~ SEASONAL YARD WASTE DROP-SITE
COLLECTION

The quantity of organics in Carbondale’s waste stream is unknown, but Pitkin County’s landfill waste (collected
throughout the valley including Carbondale) included nearly 30% yard and food waste by weight. Curbside
organics collection in the Town of Carbendale is currently provided by two haulers and is a voluntary
subscription cost in addition 1o trash and recycling. Acceptable materials vary with the hauler but can include
yard waste, food waste and other compostable materials. A relatively small percentage of residents currently
subscribe to curbside service, but the Town has received many requests for a less expensive collection option for
yard waste. The addition of a centralized, drop site for seasonal yard waste is intended to address this need.

4.1 Drop-Site Location

The drop-site location shall be determined mutuatly by the contractor and Town. It may include a Town-operated
property (such as the gravel parking lot immediately cast of the Carbondale Town Hall) or contractor-owned
property that is within three (3) miles of the Carbondale Town Hall. If Town property is used, it will be returned
to its original condition at the end of each collection day. A proposed location shall be identified in the proposal.

4.2  Services

The contractor shall provide seasonal drop-site collection of yard waste for residential and commercial propertics
within the Town of Carbondale who sclf-drop their materials (proof of eligibility will be required to obtain access
to the drop-sitc). Landscaping, yard care, land-clearing and hauling companies will not be allowed to use the site.

Drop-sitc operations shall occur on the same two Saturdays each month beginning in May and ending in
September each year during the contract term. Operation shall be for a minimum of three (3) consecutive hours
daily, with a start time of no earlier than 8 am and an end time no later than 3 pm {hours shall be consistent within
each scason). The drop-site shall be staifed by contractor personnel during all operating hours. The contractor
shall provide all security, signage, safety, containers, clean-up and other services including those activities needed
to minimize the collection of any non-yard waste materials.

Ali collected yard waste shall be delivered to permitted compost facility. The Town is aware that compost facility
operations in the valley have limited weckend hours. Any necessary storage to accommodate compost facility
hours shall be short-term and shall not occur on Town-owned or Town-operated property.

Additional services shall include:

» Maintenance of all drop-sitc containers in clean and good working order

» Compliance with the vehicle and personal requirements of Scctions 3.2.5 and 3.2.0, respectively

*  Clean-up of all material spills, litter and vehicle leaks no later than the end of the same drop-site
collection day on which they occurred

* Program promotion with hours of operation and acceptable materials — including but not fimited to
posting on the contractor’s website

* Means of accepling customer questions and complaints through its customer service center

4.3 Reporting
The contractor shall provide a written and electronically-submitted summary of drop-site collection information at
the end of each season that includes a monthly and total season break-down of:

e Number of customers served (including repeats)
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*  Number of tons collected by material type (e.g., yard waste, brush and other materials) — scale data is
preferred but volume to weight conversion will be acceptable with a methodology approved by the Town

* Recommendations for revised operations in future seasons

4.4  Billing & Contractor Compensation
The cost of this service will be paid directly by the Town.

The contractor shall provide monthly invoices for drop-site collection services and will be compensated as noted
in Section 6.0. Invoicing shall, and subsequent compensation will, occur only for those months during which
drop-site services are conducted.

Page 17 of 86



5.0 CONTRACT C-TOWN FACILITIES

5.1 Services
The contractor shall provide waste, recycling and cardboard collection at Town Hall, the Public Works
Facility and the Waste Water Treatment Plant according to the following schedule:

Town Hall (511 Colorado Avenue)
* Asingle two- (2) cubic yard cardboard container collected once per week
* A single two- (2) cubic yard single-stream recyclables container collected once per week
*  Asingle six- (6) cubic yard trash container collected once per week

Public Works (756 Highway 133, next to Grand Junction Pipe, 7 am to 3 pm)
*  Asingle eight- (8) cubic yard cardboard container collected daily Monday through Friday
* Asingle three- (3) cubic yard single-stream recyclables container collected once per week
» Two (2) eight- (8) cubic yard trash containers collected twice per week

Waste Water Treatment Plant (171 Highway 133, behind the Red Rock Diner. 7 am to 3 pm)
* Two (2) two- (2) cubic yard trash containers coliected twice per week - one is located outdoors, and
one is inside a building
* Asingle twenty- (20) cubic yard roll-off container for irash (including branches, waste, leaves, grass
clippings and other non-organic materials) - collected on as as-needed basis

5.2 Reporting

The contractor shall provide an annual written and clectronically-submitted summary of Town facility
coliection information at the end of each calendar year that includes a monthly and total annual break-down
of:

= Any vehicle accidents or infractions
= Weight of cach material collected (scale data is preferred — however, volume to weight conversion and

cstimations of residential Carbondale-only quantities will be acceptable with a methodology approved by

the Town)
»  What facility(ies) any Town trash, recyclables and organics (if collected separately) were delivered to

* Recyclable end-markets (i.e., buyers of materials from facilities that process Carbondale’s materials) — the
Town realizes that this information may not be consistently available bul expects the contractor 1o oblain

and report a general sense of where materials were marketed
*  Other information that the Town may reasonably request

5.3 Billing & Contractor Compensation

The cost of this service wilt be paid directly by the Town,

The contractor shall provide monthly invoices for Town facility waste and recycling collection services and will

be compensated as noted in Section 6.0. Invoicing shail, and subsequent compensation will, occur only for those

services rendered.
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6.0 CONTRACTOR COMPENSATION

The contractor shall be compensated on a monthly basis for its services, with payment expected within thirty (30)
days of invoicing (invoicing requirements were described in Section 3.3 for Contract A services, Section 4.4 for
Contract B services and Section 5.3 for Contract C services). Any payment by the Town may be offset by any
amount the contractor owes the Town for any reason.

6.1 Service Price Changes

The Town agrees that the contractor’s rate schedule will be adjusted annually beginning on the first anniversary of
the service start-up date and annually thereafter to reflect changes in the cost of doing business and pending the
Town’s satisfaction with contractor services to date and resolution of any performance violations. The
adjustments shatl be as measured by fluctuations in the Consumer Price Index as published by the U.S,
Department of Labor Bureau of Labor Statistics for the West Coast Region. Any percentage change in the
Consumer Price Index shalt equal the percent change in the contractor’'s rate schedule to a maximum of three

percent (3%4) per year.

6.2  Uncontrollable Costs

The contractor may petition the Town for a rate schedule adjustment to accommodate uncontrollable costs such as
landfill or recyclables processing tip fee increases, fuel cost increases, changes in applicable regulations or
changes in government charges. Any year in which the regional Consumer Price Index exceeds seven percent
(7%) shall also be considered a petion-able uncontrollable cost, Any petition shall include the documentation
needed to justify the request. The Town reserves the right, as a condition of approval, to inspect contractor
records that demonstrate the need for an adjustment. The Town has no obligation to approve any petition but
anticipates that uncontrollable costs will occur and intends to negoliate in good faith.
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7.0 CONTRACTOR PERFORMANCE

7.1  Performance Standards & Liquidated Damages

Any performance standard violation will become actionable if not resolved within twenty-four (24) hours
(excluding weekend days or holidays) or as otherwise noted in Table 7-1. The Town may assess liquidated
damages for improper and insufficient actions related to any service required by the contract and deduct said
damages from the contractor’s monthly invoice amount. The Town will notify the contractor in writing of the
basis of each assessment and will make a good faith effort to work with the contractor to resolve any disputes,

7.2 Contractor Performance Review

A review of contractor performance will be used by the Town to evaluate the contractor’s performance in
completing the services required by this request for proposals and confirmed in its contract. The Town will
conduct a review prior to any contract renewal. The Town also reserves the right to conduct a full review of
contractor perforinance at any time during the contract term if any of the trigger levels listed in Table 9-1 are
exceed or any other condition identified in the contract (see Appendix B) occurs. If during the review process the
Town finds that contractor performance is unacceptable (regardless of remedies completed or penalties paid), it
may not choose to renew the contract or may subject the contractor (o the requirements of the termination clause

in the contract (Appendix B).

Table 7-1 PERFORMANCE STANDARDS & LIQUIDATED DAMAGES
1 CONTRACT A

PERFORMANCE LIQUIDATED | NUMBER OF | RESIDENTIAL e VA O LRACH

STANDARD VIOLATION | DAMAGES | YCCURRENCE | CURBSIDE | o o SHONN
TRIGGER TRASH & DROP SITE SERVICES
! " RECYCLING : £
Failure to distribute public
notice at least 5 days priorto | $250 per day ] Vv Not Required | Not Required
service start-up date - )
Failure to provide service
level descriptions & pricing | $500 per day , ;
30 days pricI:r to servi‘::e level | per l : 4 PRSI | LR
sclection period )
! Failure to provide 3 service
levels plus super saver 5500 per day s .
service] to all Endi\'idtlal trash | per cu'stomcr ! v Not Required | Not Required
_container accounts ) -

ecyeing oryard e | S50 pr |
service (both minimunm per customer 1 v v Not Required
malerials & level of service) requc%t 3 3 s
Failure to collect all trash &
recyclables excluding Foree | $500 per
Majeure & materials customer 1 v Not Required | Not Required
improperly set out by incident
customer
Collection of overflow trash | $500 per
without customer notice & P 3 v Not Required | Not Required
additional service fee customcr. : L
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Collection of overflow

. $500 per ] .
rccyc]ab]es without customer customer 3 Not Required | Not Required
notice
Management of properly set | $3,000 per . .
out recyclables as trash incident : Not Required | Not Required

Twao times cost
Failure to collect materials of clean-up
: . ; . 3 v v
spilled during collection incurred by
Town
Failure to clean-up vehicle Ii‘.‘;?;;:_ff cost \/I (amu(;;t LI
leaks (within 48 hours of incurred bp 2 dc ¢ ';.e v-upl Vv
occurrence) y DCUGED
Town
Failure to deliver trash or
recyclables to permitted
landfill or materials recovery | $3,000 per
o , S | Vv v
facility — or yard waste to incident
Pitkin County compost
facility
Failure to deliver initial
containers prior {o service
start-up & within 2 days of 250 per da . .
P Y e aay 3 Not Required | Not Required
customer request after start- per container
up (non-wildlife) or within 5
days (wildlife)
Failure to maintain
containers in clean & good
. .. 1. 0
working conditions (within fggml:]i; 3 v v
48 hours of observation by )
driver, customer or Town)
Failure to maintain vehicles $250 per
that are clean, sanitary, vehicle per 3 v v
covered & in good working P
occurrence
order
Failure to cover vehicles that -
. 3250 per
contain trash, recyclables, vehicle ver 3 v V
yard waste or other solid !
occurrence
wasle
Trailure to appropriately 51,000 per I v Vv
license drivers driver per day
Failure to provide every 31,000 per
driver with safety training & I 7
enforce the no cell phone & 3500 per ccll ) v v
phone
rale : .
infraction
) 3
Collection before 6 AM or {S"S.O DES
incident {cach
afier 8 PM or on any day iruck on cach
other than specified 3 Not Required | Not Required

collection day without

route shall be a

Town’s pre-approval scparate

incident)
Failure to provide required ]
customer information $500 per day I v Not Required
Failure to attend pre-service | $3,000 per . .
start-up public meetings failure : Not Required | Not Required
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Failure to resolve customer

complaints (resolved or $250 per 8 v v
resolution scheduled within complaint
48 hours)
Delay in providing monthly 5
billing data $300 per day ? vV v
. e 3250 per day
Delay in submitting reports —— 3 Vv Vv
Misrepresentation in records | $5,000 per I V) v
or reporting incident
Failure to operate yard waste
drop-site at established $500 per . .
location or during established | incident ) Not Required Not Required
days and hours
Failure to leave yard waste Ir“;?;;nm_zs cost
drop-site in original ) p 2 Not Required Not Required
S incurred by
cendition (if Town property) Town
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8.0 TOWN OF CARBONDALE CONTRACT

Appendix B of this request for proposals includes the contracts which witl be used for Contracts A, B and C. All
proposers (regardless of services proposed on) shall review the standard contract and identify any modifications
needed in order to fully execute the terms and conditions included therein. Any modifications shall be described

in the contract certification form (Appendix C).
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9.0 PROPOSER QUALIFICATIONS

Proposers for Contract A, B and C services shall provide the information described in Table 9-1 to verify
minimum qualifications and company information. All required information shall be provided for the contractor

and any subcontractors.

Table 9-1 MINIMUM QUALIFICATIONS & PROPOSER INFORMATION
REQUIREMENTS
3 CONTRACT A CONTRACT B CONTRACT C
QUALE ICA&B?H&%"‘*‘“”‘” RESIDENTIAL YARD WASTE TOWN
CURBSIDE DRQOP SITE SERVICES

Names and resumes of principal officers, partners
and/or other officials including the name & v v v
resume of the individual who will be responsible
for the Town contract
Company mission, vision & operational
commitment to sustainability & community v v v
involvement
Description of Colorado Western Slope . \ . . v

k o ; . . Min 3 yrs of on-going, Vv Min 1 yr of
experience & qualifications — ideally in mountain . ) .
conditions in winter seasons regular service 1o sm_g!c- commcr:cnal

& multi-family units collection
Ability to comply with general terms &
conditions of Town’s standard contract v v v
(Appendix B)
Sccretary of State certification (may be appended
to the proposal) v v v
Statement verifying lack of any default,
compliance issucs or unresolved judgement v v v
Copy of latest available financial statements — v v
financial information will be treated as May be appended Lo May be appended to Nol required
confidential {may be appended Lo the proposal) proposal proposal
v v

References from clients for whom similar
services were performed (Colarado references
preferred) — include project description & contact
details '

Min 3 references with
number of residential
trash & recycling
accounts, materials
collected & type of
pricing system

Min 2 references
with materials
collected, collection
frequency & end use
(compost, shred,
landfill, elc.)

Not required

List of subcontractors with services to be

materials, sustainability reports, data tracking
graphics, ete. {may be appended to proposal)

provided & customer groups to be served by each v Not required DU
Other information to establish ability — may
include examples such as public outreach

" ol v v v
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10.0 SUBMITTALS

Proposals must be received electronically by the designated contact no later than 5 PM Mountain Standard Time
on February 22, 2019. Late submittals will not be accepted.

10.1 Proposal Requirements
These requirements apply to proposal for all Contract A, B and C services unless otherwise noted below.

Submissions — Only electronic submittals will be accepted. Proposals shall be in .pdf format (preferred) or a
Microsoft Word document.

Formnat — Proposals shall include the main proposal document and the cost proposal:

¢ The same section numbering, sequencing and titles as those used in this request for proposals for all
submittal requirements

* Be double-sided and no longer than fifteen (15) pages in length for Contract A services {ten (10) pages for
Contract B and C services) excluding resumes, appended forms, customer fee list for optional collection
services and any example materials

* Required minimum qualifications and proposer information (see Table 9-1)

» Completed forms —including the proposer statement (Appendix A) and contract certification form (sce
Appendix C)

» Completed appropriate cost pricing sheets in Appendix D (for Contract A services), E (Contract B
services) and F (Contract C services) — submitted in a separate file from all other request for proposal
submittal requirements

Attainment of Town Goals — Every proposal shall describe the ability to make substantial progress towards the
Town's three primary goals (Section 2.1) through the proposed services.

10.2 Proposal Document
Proposal document contents shall contain a description of proposed actions and services as requested below,

10.2.1 Contract A — Residential Curbside Services
Proposals for these services shall include a proposed approach to the required services in Sections 3.2 through 3.4,

Service Information — At a minimum, this shall include:

* For customers with discrete, individual trash container service — provide
o Description of super saver container and collection frequency
o Estimate of container types, sizing and collection frequency for the small, medium, large (and larger

if any) service levels for contractor-provided containers

o Wildlife containers — including sizes available and probable pricing

* For customers with shared, communal trash container service — provide an estimate of size and collection
frequency

* ldentification of facility(ies) where trash and recyclables will be delivered at service start-up

* Container deployment schedule prior to service start-up

» Schedule for closing out existing accounts prior to service start-up regardless of current billing frequency
or cycle such thai no regular curbside collection service lapse occurs

s Vehicle flect description — including level of automation (if any), co-collection (if any), alternative fuel @if
any), communication features, schedule for cleaning and painting
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* Staffing description for local management, drivers and customer service

* Description of safely training, implementation and enforcement program(s)

* Collection schedule for curbside trash and recyclables including day{s) of the week for discrete areas of
Town (if applicable)

» Conversion factors for volume-to-weight conversions and estimating Carbondale-only materials

 Customer fee list for any optional collection services (see Section 3.2.1 1)

* Any other information the Town needs to understand the proposer’s approaches or stralegies

Proposer’s Recommended Modifications to Required Services - The Town understands that this request for
proposals is fairly prescriptive but encourages proposers to identify areas where Town goals could be met or
exceeded if transition and/or on-going services were provided more efficiently or more effectively than required
herein. These may include revisions to how requested services are provided, altemative services and/or
partnership opportunities with the Town. Modifications may pertain fo:

» Customer service level selection process (to be conducted by the Town} — recommendations for
successful completion including logistics, notifications, obtaining customer input, etc.

* Curbside collection schedule — trash and recycling

*  Criteria for determining gross container negligence

* Recycling program promotion and public outreach — such as partnership with the Town, implementation
methods, elc.

*  Mimimizing wildlife interactions

e Trash audits

Il any modifications to this request for proposals are proposed, these services should be described in the proposal
document in terms of methodology, equipment, scheduling, location, reporting and expected outcomes so the
Town may evaluate their value over the contract term. Contractor cost impacts (if any) associated with any
modification shall be defined in the appropriate Appendix D cost pricing sheet as a comparison to costs for
services prescribed in this request for proposals (i.e., $Y for requested service versus $Z for modified service).

10.2.2 Contract B — Yard Waste Drop-Site Collection
Proposals for these services shall include a proposed approach to the required services in Section 4.0. Service
information at a minimum should include:

* DProposed drop-site location

* Proposed May through September schedule

* Summary of proposed operations — including staf] fing, signage, schedule, short-term storage (if any) and
other information needed to describe collection activities

* Public outreach strategy

» Customer service and complaint resolution strategy

*  Recommended modifications (if any)

10.2.3 Contract C —Town Services
Proposals for these services shall include a proposed approach to the required services in Section 5.0.

Service information at a minimum should include:

* Proposed schedule
* Summary of proposed equipment, staff, operations
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¢ Summary of proposed operations — including staffing, safety, signage, schedule and other

information needed to describe collection activities
* Description of what facility(ies) trash, recyclables and organics will be delivered to.
* Recommended modifications (if any)

10.2.4 Cost Proposals

Each proposal shall include a completed section of the cost pricing sheets provided in Appendices D, E and F as

appropriate. The costs shall:

¢ Beinclusive of all labor, equipment, materials management, transportation, fuel, tip fees, insurance, profit
and other costs associated with the performance of required services — costs not listed in the proposal will

not be allowed

» Serve as the basis of any future contract and shall establish (he rate schedule for all services

» Shall not include any Consumer Price Index increases or any changes related to uncontrollable costs ~ the
Town’s evaluation will consider costs in place on the effective date of the contract only

* Be provided in a separate file from all other submittal requirements - labelled “Cost Pricing Sheet —

Contract __(letter)
proposals and submittal date

10.3 Proposal Evaluations

(title)” and inclusive of the proposer’s name, the title of this request for

Each proposal will be evaluated by a team of Town staff and contractors. Any proposal that fails to address any
requirement of the request for proposals will be considered non-responsive and not evaluated further. Responsive
proposals will be evaluated based on the weighting factors described below.

Table 10-1 PROPOSAL EVALUATION CRITERIA
CONTRACT A .
RESIDENTIAL | AESQ"? ARS“’}gI;)II;QOP CONTRACT C
CRITERIA CURBSIDE TRASH SITE TOWN SERVICES
& RECYCLING WEIGHTING WEIGHTING
WEIGHTING
Minimum qualifications & references % 0% 0%
Ability to meet Town goals 10% 5% 5%
Comm.ilmenl to sustainability in overall 50, 50, s,
operations
Strategy for waste reduction including .
public&gromolion & education : 15% - DO
Strategy for effective reporting, baseline
establishient, program measurement & 15% Not applicable Not applicable
data tracking
Yard Waste Drop-Site Location Nol applicable 10% Nol applicable
Yard Waste Drop-Site Operations Not applicable 10% Not applicable
Town Service Operations Not applicablc Not applicable 20%
Optional Services 5% 5% 5%
Cost 50% 60% 65%
Total 100% 100% 100%
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APPENDIX A

PROPOSER STATEMENT
Town of Carbondale Request for Proposals Solid Waste Collection

The following signed statement shall be provided with each proposal for any Contract A, B or C services.

The proposer identified below hereby proposes to furnish all labor, equipment, supplies, material
management, transportation, fuel, tip fees, insurance, profit and other resources necessary to perform the
services required in this request for proposals, the Town of Carbondale standard contract, exhibits and
any addenda or attachments issued by the Town of Carbondale prior to the opening of proposals.

Such proposer will negotiate a service-specific contract with the Town of Carbondale that is based on the
standard contract (see Exhibit B) within ten (10) business days of the issuance of Notice to Proceed by the
Town.

Said proposer further agrees to complete all services required under the contract within the time stipulated
and to accept in full payment therefore the pricing cstablished in the appropriale cost pricing sheet (see
Appendix D).

Compan)_z Name

Authorized Signature

Name (please print)

Title

?]'.‘:; I |_'.-

Page 28 of 86



EXHIBIT B-Contracts A, B and C

CONTRACT A-AGREEMENT FOR RESIDENTIAL CURBSIDE TRASH AND
RECYCLING COLLECTION

This AGREEMENT FOR RESIDENTIAL TRASH AND RECYCLABLES
COLLECTION (“Agreement”) is made and entered into this ___ day of , 2019, by
and between the TOWN OF CARBONDALE, a Colorado home rule municipal corporation (the
“Town") and (the “Contractor®), a

RECITALS

WHEREAS, the 2017 Town of Carbondale Environmental Bill of Rights established that all
residents and visitors shall have the right to solid waste reduction and increased recycling
cfforts. The same year, the Town’s Climate and Energy Action Full Plan set a 2050 goal of
zero waste and identified the need to provide waste diversion programs to all residents,
businesses, and construction projects; and

WHEREAS, the Town Board of Trustees has identified the following three primary
goals for the management of residential trash and recyclables: (1) decrease the amount of trash
managed through landfill disposal; (2) reduce traffic impacts associated with trash collection
vehicles; and (3) reduce wildlife interactions associated with trash set-outs; and

WHEREAS,on » the Town published a Request for Proposals (RFP), which is

atlached hereto as Exhibit A and incorporated herein by reference, for trash removal and
recycling services within Town limits; and

WHEREAS, the Town intends to engage a qualified private solid waste hauling and/or waste
management company to provide residential curbside trash and recyclables collection
(“Collection Services™); and

WHEREAS, Contractor submitted a proposal to perform Collection Services within the Town
and to perform such work as may be incidental thereto; and

WHEREAS, following a review of each proposal received by a team of Town staff and
contractors, the Board of Trustees voted to award the contraci to Contractor based on the
proposal evaluation criteria outlined in the RFP and subject to the execution of a mutually
acceptable agreement.

NOW THEREFORE, in consideration ol the mutval covenants contained herein and other
good and valuable consideration, the receipt and sufficiency of which is hereby
acknowledged, the partics hereby agree as follows:

AGREEMENT

1. SCOPE OF AGREEMENT. This Agreement pertains to Collection Services for
residential units within Town limits. Residential units are defined as single-family detached
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dwelling units and multiple-family attached dwelling units in complexes containing seven (7) or
fewer dwelling units. Contractor’s work under this Agreement shall consist of all the
supervision, materials, equipment (other than containers provided by customers as
further discussed in Section 5.b, below), labor, and other items necessary to collect and
dispose of non-hazardous trash and commingled, single-stream recycilables {rom residential units
in accordance with the provisions of this Agreement. This Agreement shall not be considered an
exclusive franchise for services to the residents of the Town, and any residential customer may
choose to negotiate with any other permitted collection service.

2. SCOPE OF WORK. Beginning on the (*“Service Start-Up Date”) and
continuing for the full term of this Agreement, the Contractor shall provide the following
services to each customer that is identified in writing from time to time by the Town to the
Coniractor: regular collection of trash and single-stream recyclables, as more particularly
described in Sections 3 and 4, below. Collection Activities shall occur at the curb or alley line
depending on the customer’s property and current service location.

3. REGULAR CURBSIDE TRASH COLLECTION. The Contractor shall regularly collect
all non-hazardous solid trash that excludes source-separaled recyclables, source-separated
organics, special wastes, and any materials banned from landfiil disposal by local or state law in
accordance with the following requirements:

a. Trash collection shall be based on volume-based service levels. The Contractor
shall provide three standard trash service levels and a “Super Saver” service, as
defined on Exhibit B, to residents of the Town with discrele, individual trash
container service,

b. Collection shall be provided weekly except for the Super Saver service, as more
particularly described on Exhibit B, which option may include collection less
frequently provided that the Town’s wildlife requirements are met.

¢. Residents with shared, communal trash container service shall be provided with
the container type and size determined by the property owner/manager and/or
the Contractor.

d. Trash container overflows shall not be collected without photographing the
overflow, generating a customer notice of needed action, and charging
appropriate, additional fecs that are based on the volume-based pricing.

¢.  All trash shall be disposed at a duly permitted landfill.

4. RECYCLABLE SERVICES. The Contractor shall provide regular collection of
commungied, single-stream recyclables in accordance with the following requirements;

a.  All customer service pricing regardless of individual or communal container
usage shall be based on trash service levels but shall include a bundled fee for
trash and recyclables collection. The Contractor shall not charge extra for
recyclables collection or management and shall not reduce fees based on a
customer’s decision not te recycle. Every customer will be required to pay for
the minimum level of recycling service.
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b. For residents with discrete, individual trash container service, the minimum
recycling service shall be the “medium service level,” as defined on Exhibit B,
collected every other week.

¢. At a minimum, the Contractor agrees o collect the recyclables listed in Table 4-
1, below.

d. The Town reserves the right to require the Contractor to collect additional
recyclables should its independent study indicate environmental and economic
feasibility.

e. Recyclable container overflows shall not be collected without photographing
and generating a customer notice of needed action,

f. Recyclables with 25% contamination or more by volume may be collected as
trash or not collected at the Contractor’s discretion provided a customer notice
of action needed is made.

g. All recyclables shall be delivered to a permitted materials recovery facility

Table 4 -1 MINIMUM LIST OF RECYCLABLES FOR RESIDENTIAL COLLECTION
Corrugated cardboard Phoncbooks & paperback books
Brown paper bags Plastic containers #1 & #2
Office paper Aluminum
Newspaper Steel/tin cans
Magazines Glass boitles & jars
Paperboard (cereal/beer boxes)

5. CONTAINERS.

d.

C.

Trash and recyclable containers may be provided by the customer or the
Contractor. The Contractor shall provide non-wildlife trash and recycling
conlainers upon customer request and wildlife containers upon both customer
and Town request. Containers may include:
i. Recycling bins.
il. Two-wheeled trash carts for residents with individual container service
(may cither be non-wildlife or wildlife-resistant).
iii. Two-wheeled recycling carts for residents with individual container
service.,
iv. Dumpsters for residents with communal service to be used for trash and
recycling (may either be non-wildlife or wildlife-resistant).
Containers Provided by Customers. Before the Service Start-Up Date, the
Contractor shall verify adequacy of any customer-provided containers for use in
the volume-based system (customers with individual trash container service
only) for compliance with the Town’s wildlife regulations, as applicable, and
for compatibility with Contractor equipment,
Contractor-Provided Containers.
i. Containers provided by the Contractor shall:
1. Comply with Article 3 of the Town of Carbondale Municipal
Code, as may be amended from time to time, including but not
limited to the wildlife regulations as described below.
Be owned and maintained by the Contractor over the contract term.
Be kept clean and in good working condition.

L
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ii. Contractor-provided containers shall be replaced with a new or repaired
container at no cost to the customer except in instances of gross
negligence by the customer. The Town will be the final arbiter of gross
negligence if there is a dispute between the customer and Contractor.

iil. Labels. Containers shall be affixed with labels or stickers that provide the
Contractor’s contact information, describe excluded materials for all trash
containers, and describe acceptable and unacceptable materials on all
recyclable containers. The labels shall emphasize graphics over words,
Any wording shall be provided in both English and Spanish. Labels with
the same content shall be provided to customers who provide their own
containers.

iv. Delivery. Non-wildlife containers shall be delivered within two (2)
business days of customer request after the Service Start-Up Date.
Wildlife containers shall be delivered within five (5) business days of
customer or Town request after the Service Start-Up Date. The Town
recognizes that not all container sizes will be available and will work with
the contractor to assess pending container needs over the Agreement term.

v. Exchanges and Service Level Changes.

I The Contractor shall make initial container exchanges for a
different container size at no extra cost during the first sixty (60)
calendar days after the Service Start-Up Date (non-wildlife
containers only). This no-cost exchange shall be limited to one per
customer address.

Default service level customers will not be eligible for a no-cost

container cxchange unless approved by the Town on a case-by-

case basis.
3. Container exchanges and service level changes that impact on-
going, regular curbside collection shall be completed by the
Contractor. included in the Contractor’s monthly invoice, and
assessed by the Town on customer utility bills.

d. Wildiife Protection Requirements. The Town will conduct compliance activities
to ensure compliance with the wildlife protection requirements contained within
Article 3 of the Municipal Code, as may be amended from time (o time, The
Town will request that the Contractor provide a wildlife container (the size will
be based on the customer’s trash service level at the time of non-compliance) to
repeat offenders, as more particularly defined in Article 3, with the cost of the
wildlife container assessed on customer utility bills. The Town will engage in a
reasonable effort to keep the Contractor apprise of pending wildlife container
needs.

¢. Customers who do not provide their own containers and do not select alternative
service levels shall be provided a default level of service equal to weekly
medium trash service level and medium recycling service, as defined on Exhibit
B, collected every other week regardless of current service. Both shall be nor-
wildlife containers (unless otherwise directed by the Town).

f. Customers who provide their own containers but do not select alternative
service levels shall be provided the same default level of service and the

2
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appropriate containers if the customer’s existing containers do not match the
default service level.

6. HOURS AND DAYS OF OPERATION. [Insert details based on proposals.] Ata
minimum, Contractor routes shall be established to limit collections in discrete areas of the Town
to one day per week. Trash and recyclables shall be collected from each residence on the same
day. All collections shall be conducted between 7 AM and 7 PM on the normal mid-week
collection day(s), and 8 AM to 5 PM on Saturdays when approved in advance by the Town. No
collections shall occur on Sundays or holidays. Holidays shall include the six (6) days when the
Pitkin County Landfili is closed.

7. SPECIAL SERVICES. The contractor shall provide door-to-door services to any
physically impaired customers at no additional cost. The Town wil provide a list of applicable
addresses 1o the Contractor and update it as necessary.

8. PERSONNEL. The contractor shall maintain adequate and proper staff whose expertise
will assure efficient operation of the services herein specified. All vehicle drivers shall be:

Licensed by the State of Colorado to operate commercial vehicles.

Alert, careful, courtcous, and competent.

Appropriately trained in operations and safety measures.

d. Provided with appropriate communication tools. Cells phones shall not be used
in a moving vehicle.

o

9. TRUCKS AND EQUIPMENT.. The contractor shall provide all vehicles and equipment
needed for collection of all trash and recyclables and for transfer to a landfill or recyclables
processing facility in an efficient and environmentally sensitive manner. The Contractor shall not
assign any vehicle to the program where the performance of its component parts is likely 1o
cause damage to other components, jeopardize public safety, or be contrary to Colorado vehicle
codes. The Contractor agrees to perform all work outlined in such a manner as to meet all
accepted standards for safe practices during operations and to safély maintain stored equipment,
machines, and materials consequential or related to the work. The Contractor shall agree
additionally to accept the sole responsibility for complying with all local, county, state, federal or
other legal requirements, including, but not limited to safety and inspection regulations. Any
vehicle leaks that originate during collection at customer sites or any transportation associaled
with collection shall be cleaned up as soon as possible but no later than forty-cight (48) hours
after the occurrence. The Contractor wili consider the use of alternative fuel vehicles during the
Agreement term as {lcet replacement occurs, diesel prices increase, and fueling stations in the
Roaring Fork Valley become more accessible. A current evaluation of this option will be a
necessary component of any fuel surcharge petition by the Contractor (see Section 14, below).

10. LITTER OR SPILLAGE. The Contractor shall not litter premises in the process of
making collections, but the Contractor shall not be required to collect any trash or recyclables
that have not been placed in approved carts or in a manner as provided in this Agreement,
During hauling, all trash and recyclables shall be contained, tied, or enclosed so that leaking,
spillage, or blowing of materials is minimized. In the event of any material leakage or
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spillage by the Contractor, the Contractor shall be required to clean up the litter caused by the
leakage or spillage. Customer containers shall be left in an orderly fashion.

I'1. FEES. The Contractor is solely responsible for all costs, charges, fees, fines, taxes, and
any other assessments associated with collection, management, and disposal of trash,
recyclables, and any other materials collected pursuant to this Agreement.

12. HOMEOWNERS ASSOCIATIONS. There are several homeowner associations, planned
urban developments, and neighborhood groups in the Town. Several of these groups are parties
to existing solid waste collection contracts. These groups are required to become recipients of the
Contractor’s services pursuant to this Agreement on or before the expiration date of any existing
solid waste collection contract. The Town will notify the Contractor in writing before the
Contractor is required to begin serving customers in such areas.

13. PROMOTION, OUTREACH, AND CUSTOMER SERVICE. The Contractor shall be
responsible for all customer service functions with the exception of those functions expressly
reserved to the Town as described in Section 16 (Customer Billing) and Section 18 (Transition

Services).

a. Required service notifications. The Contractor shall:

1. Provide every customer with an information packet or flyer on service
level options at least five (5) days prior to the Service Start-Up Date and
every twelve (12) months from the contract effective date or more
frequently if service information changes. The contents of such packet or
flyer shall be multi-color and user-friendly and should cmphasize graphics
over words. Any wording shall be in both English and Spanish. The Town
reserves the right to suggest example language and to review and approve
customer material before distribution. The packet or flyer shall include the
following:

I. Description of service options, non-wildlife and wildlife
containers, collection frequency, and pricing for trash and
recycling.

A collection schedule calendar alternative collection dates for
holidays.
3. Directions for changing service levels and obtaining wildlife
containers.
4. Listing of acceptable and unacceptable trash and recyclable
materials.
5. Guidance for managing trash and recyelables that do not fit in
containers.
il. Maintain an up-to-date Town page on the Contractor’s website with the
information listed above in Section 13(a)(i)(1)-(5).
it Maintain the container labels/stickers described in Section 3(c)(iii) on alt
contractor containers.

[~
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iv. Utilize tags to provide notice of needed actions (e.g. 1o alert customers of
overflowing trash, contaminated recyclables, late set-outs, blocked
conlainers, or other unacceptable conditions).

b. Recycling Outreach Program. In addition to the service notifications described
above, the Contractor shall implement a recycling outreach and promotion
program to foster steadily increasing trash diversion and the generation of
quality recyclables. [Insert details after proposals received.]

¢. Service Center. The Contractor shall operate a customer service center that
customers can call during normal business hours and leave messages after
hours.

d. Complaints. The Contractor shall resolve all customer requests and complaints
to the satisfaction of customers, and report resolutions to the Town.

14. PRICE CHANGE. The Contractor’s rate schedule shall be adjusted annually beginning
on the {irst anniversary of the Service Start-Up Date and annually thereafter to reflect changes in
the cost of operations. The adjustments shall be as measured by fluciuations in the Consumer
Price Index as published by the U.S. Department of Labor Bureau of Labor Statistics for the
West Coast Region. Any percentage change in the Consumer Price Index shall equal the percent
change in the Contractor’s rate schedule to a maximum of three percent (3%) per year.

a. Uncontrollable Costs. Contractor may, in writing, petition the Town for a rate
schedule adjustment to accommodate costs such as landfill or recyclables
processing tip fee increases, fuel cost increascs, changes in applicable
regulations, or changes in government charges (collectively, “Uncontrollable
Costs”). Any year in which the regional Consumer Price Index exceeds seven
percent (7%) may also be considered an Uncontrollable Cost. In addition to
the written notice, Contractor shall provide the Town with any other
information regarding such increasc reasonably requested by Town before any
such increase becomes effective; provided, however, the partics recognize that
notice of some increases in Uncontrollable Costs may be provided after the
increasc in such Uncontrollable Cost becomes effective. The Town reserves the
right, as a condition of approval, to inspect Contractor records that demonsirate
the need for an adjustment. The Town’s approval of any petition shall not be
unreasonably withheld.

15. CUSTOMER BILLING. The Town wilt conduct customer billing and payment for
regular residential curbside Collection Services. The Town reserves the right to establish a utility
customer rate structure that is different {rom the rate structure it pays the Contractor, including
charging an administrative fce.

16. CONTRACTOR INVOICING, DATA REQUIREMENTS, AND COMPENSATION.
a. Monthly Invoices. No later than five (5) business days following the end of the

calendar month, the Contractor shall submit to the Town monthly invoices for
all collections completed during the previous calendar month in an electronic
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format acceptable to the Town and including, at a minimum, the following
information:
i. total number of customers in each service level category;
il. service level (trash, recycling, other) by residential address that highlights
any changes from the previous month;

iii. fees for services provided;

iv. miscellaneous charges and/or adjustments; and

v. total amount due.
Weekly Data Requirements. The Contractor shall submit all customer-related
data in an electronic format that is acceptable to the Town no later than 4 PM
every Friday except for holidays that fall on Fridays (in which case the data
shall be submitted by 4 PM on the following Monday).
Compensation. The Contractor shall be compensated on a monthly basis for its
services with payment expected within thirty (30) days of invoicing. Any
amount the Contractor owes the Town for any reason may be deducted from any
monthly payment by the Town.
Auditing Rights. The Town retains all rights to audit the Contractor’s
accounting records as they pertain to this Agreement.

17. RECORDKEEPING AND REPORTING.

a. Quarterly Service Report. No later than 10 business days following the end of

each calendar quarter, Contractor shall provide a written quarterly service report
(“Quarterly Service Report™) to the Town that addresses the previous calendar
quarter. The Quarterly Report shall include a service log and photographs, as
applicable. Additionally, the Quarterly Report shall include the following;
1. Customer complaints and resolutions by address.
il. Missed collections and resolutions by address.
iii. Return collections due to late set-outs or blocked containers by address.
iv. Addresses with overflow trash and recyclables.
v. Addresses with recyclables contamination of 25% or more.
vi. Addresses with abused containers (for subsequent verification by the
Town).
vil.  Any vehicle accidents or infractions.
viii. Weight of each material collected (scale data is preferred; however,
"~ volume to weight conversion and estimations of residential Town-only
quantities will be acceptable with a methodology approved by the Town).
ix. What facility(ies) any Town trash, recyclables and organics were delivered
lo.
X. End-markets (i.e., buyers of materials from facilities that process
Carbondale’s recyclables).
xi. Any other information that the Town may reasonably request from time to
time.

b. Annual Resource Recovery Report. The Contractor shall provide an annual

resource recovery report (“Annual Report”) to the Town by February 1 of each
calendar year. The first Annual Report shall be submitted by February 1, 2021.
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Each Annual Report shall be drafied in a manner suitable for sharing with the
public and shall, at a minimum, include the following:
i. Annual landfill diversion by weight with a comparison to each previous
year in the contract term.

it. Comparison of residential diversion rates to communities from Aspen to
Parachute where the Contractor provides collection or where the
information is readily available to the public.

1ii. Annual trash audit results.

iv. Identification of opportunities for additional or revised recycling based on
diverted quantity/quality and disposed quantity, markets and economic
viability, including:

1. Recommendations for adding recyclables to the minimum list (see
Table 4-1) or other changes to that list.

2. Recommendations for changes needed to reduce the allowable
recyclable contamination levels below 25% in the future.

v. Any other information that the Town may reasonably request from time to
time,

¢.  All reports shall be written and electronically submitted.

d. Annual Trash Audit. The Contractor shall conduct a yearly trash audit (*Audit™)
to obtain useful information on the collection services and cost effectiveness.
The first Audit shall be conducted no later than February 2020 to establish a
baseline, and an Audit shall be repcated between September and October 2020
(in order to measure fall leafl debris). Audits shall be repeated once annually
thereafter. The Contractor’s Annual Report shall include graphic results of
Audit findings and recomimendations for program changes. The Audit shall be
conducted on trash generated from the residential customers with individual and
shared containers who are served under this Agreement and shall cover the

following:
i. Physical representative samples (cach sample should be at Ieast 200
pounds).

ii. Weight-based measurements of recyclables and organics that could have
been diverted through existing programs.

ili. Hazardous materials or those prohibited from disposal by local, state, or
federal law,

e. Recordkeeping. The Contractor shall maintain in its local office full and
complete operations and Customer service records pertaining to services
provided under this Agreement (the ‘Records™). The Records shall be
maintained for a minimum of three (3) years. The Records shall at all
reasonable times be open for inspection and copying for any reasonable
purpose of the Town upon prior written notice to the Contractor.

I8. TRANSITION SERVICES. During the period between the effective date of this
Agreement and the Service Start-Up Date, the parties shall have the following responsibilities:

a. Town Responsibilities. The Town will:
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iii.

iv.

V.

Develop and distribute a public notification for customer service selection,
using the service level descriptions and pricing described on Exhibit B.
Conduct the service level selection process, including identification of:

1. Selected service levels by address;

2. Addresses with customer-provided containers; and

3. Default customers.
Provide the Contractor with a database of its customers and corresponding
start-up service levels which will represent the initial service area to be
served under this Agreement. The Town will endeavor to provide the most
accurale customer data as customer participation and available information
will allow. The Contractor agrees that service levels that are accurate on
the Service Start-Up Date may need to change after such date.
Host a website page(s) for trash and recyclables collection that is linked to
the Contractor’s website.
Coordinate and facilitate up to three (3) public informational meetings,

b. Contractor Responsibilities. The Contractor shall:

1.

ii.

i

iv.

VI

Provide the Town with service level descriptions and pricing at least 15
dlays prior to the service selection period.

Determine whether customer-provided containers are acceptable to future
service and conduct any needed remedies.

Deliver all non-wildlife containers and as many requested wildlife
containers as possible prior to the Service Start-Up Date.

Remove old containers owned by the Contractor from Contractor’s
existing customers.,

Participate in public meetings coordinated by the Town.

Provide any suggestions to the Town as part of the proposal for
conducting service level selection and transition aclivities in an efficient
and cffective manner.

19. OPTIONAL DIRECT-TO-CUSTOMER COLLECTION SERVICES. The Contractor
may choose to provide additional collection services directly to the customer, including but not
limited to curbside organics collection (e.g. yard waste, brush, and food waste), bulky item
collection, other source-separated material collections, and valet services. The Contractor will
bill customers directly for any additional collection services.

20. EFFECTIVE DATE, TERM, COMMENCEMENT OF SERVICES, RIGHT FOR
RENEGOTIATION. This Agreement shall be deemed effective upon the signature of both
parties (*Commencement Date”). This Agreement shall continue in effect for a term of five (5)
years [rom the Commencement Date unless terminated or rencgotiated as provided herein. The
parties shall have the option of renewing this Agreement for two (2) consecutive two (2) -year
periods (“Renewal Period(s)™). If cither party desires to renew this Agreement, said party shall
provide written notice to the other within ninety (90) days of the date the Initial Term or Rencwal
Period, as applicable, ends pursuant to this Section 20.

21. NO INTERFERENCE. Any activities, actions, or services performed under this
Agreement shall not materially interfere with Town operations.
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22, CONTRACTOR PERFORMANCE REVIEW. A review of Contractor performance will
be used by the Town to evaluate the Contractor’s performance in completing the services
required by this Agreement. The Town will conduct a review prior to any contract renewal. The
Town also reserves the right to conduct a full review of contractor performance at any time
during the contract term.

23. FAILURE TO PERFORM. The Town expects high levels of customer and collection
services. Improper and insufficient actions or omissions related to any service required by this
Agreement will be discouraged, to the extent possible, through liquidated damages and through
default for more serious lapses in service requirements. Contractor agrees that, as to the
matters set forth in Section 24 below, damage to the Town and the public interests it proiects
are not susceptible to ready determination as to the dollar amount of such damage, and that
the liquidated damage amounts that are set forth in Section 24 below are reasonable
estimates as to the dollar amount of damage incurred in relation to each offending act or

omission.

24. LIQUIDATED DAMAGES. Liquidated damages may be assessed for the actions and
omissions set forth herein upon the following conditions:

a. The Town must timely provide Contractor written documentation which sets
forth the location, date, time, duration and a detailed description of the
specific nature of the violation.

b. Contractor shall have up to twenty-four (24) hours (excluding weekend days or
holidays) or as otherwise noted below to resolve the violation 1o the reasonable
satisfaction of the Town.

c. Ifafter twenty-four (24) hours (excluding weekend days or holidays) the violation
remains unresolved, the Town may assess liquidated damages and deduct said
damages from the Contractor’s monthly invoice amount.

PERFORMANCE STANDARDS & LIQUIDATED DAMAGES

PERFORMANCE NUMBER OF
STANDARD Lgi‘;}'&’;gn OCCURRENCE
VIOLATION TRIGGER

Failure to distribute
public notice at
least 5 days prior to | $250 per day ]
service starl-up
date

Failure to provide
service level
descriptions &
pricing 15 days
prior to service
level selection
period

$500 per day
per
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Failure to provide
3 service levels

plus super saver $500 per day I
service to all per customer
individual trash
container accounts
Failure to provide | $500 per day
minimum recycling | per customer 1
service request
Failure to collect
all trash &
C es
el $500 per
excluding Force
. customer 1
Majeure & S
. incident
mmaterials
improperly set out
by customer
Coliection of
overflow trast
erflow trash $500 per
without customer S ——— 3
notice & additional
service fee
Collection of
overflow $500 per 3
recyclables without | customer
customer notice
agr
Management of $3,000 per
properly set out ST 1
incident
recyclables as trash
. Two time st
Failure to collect Wo thmes cos
. . of clean-up
materials spilled . 3
. . incurred by
during collection
Town
Failure to clean-up | Two times cost
vehicle leaks of clean-up s
(within 48 hours of | incurred by -
occurrence) Town
Failure to deliver
trash or recyclabl
sh or recy es $3,000 per
to permitted S i
. incident
landfill or materials
recovery facility
Failure to deliver
initial containers $250 per day 3

prior to service
start-up & within 2

per container
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days of customer
request after start-
up (non-wildlife)
or within 5 days
(wildlife)

Failure to maintain
containers in clean
& good working
conditions (within
48 hours of
observation by
driver, customer or
Town)

$100 per
conlainer

Failure to maintain
vehicles that are
clean, sanitary,
covered & in good
working order

$250 per
vehicle per
occurrence

Failure to cover
vehicles that
contain trash,
recyclables, yard
waste or other solid
wasie

$250 per
vehicle per
occurrence

Failure to
appropriately
license drivers

$1,000 per
driver per day

Fatilure to provide
every driver with
safcty training &
enforce the no cell
phone rule

$1,000 per
driver per day
& $500 per cell
phone
infraction

Collection before 6
AM or alter 8 PM
or on any day other
than specified
collection day
without Town’s
pre-approval

$250 per
incident (each
truck on cach
route shall be a
separate
incident)

Failure to provide
required cusiomer
information

$500 per day

Failure to attend
pre-service start-up
public meetings

$3,000 per
failure
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Failure to resolve

customer

complaints

(resolved or 3250 f?r 8
resolution complaint

scheduled within

48 hours)

Delay in providing

monthly billing $500 per day 2
data

Delay in $250 per day 3
submitting reports | per report
Misrepresentation

in recqrds or ?:é?d%(r)lf o 1
reporting

Notwithstanding the liquidated damages set forth herein, the Town has the right to exercise
any and all remedies it may have with respect to these and other violations of Town codes,
laws, rules and regulations and breaches of this Agreement. Any schedule of liquidated
damages shall not affect the Town's ability to terminate this Agreement for breach.

25. NON-APPROPRIATION. To comply with the provisions of Article X, Section 20 of the
Constitution of the State of Colorado, if the Town fails to annually appropriate sufficient money
to fund any financial obligations arising out of this Agreement, this Agreement will be
considered to have been teriminated by the Town.

26. TERMINATION.

d,

In the event of a failure by Contractor to perform any material provision of this
Agreement, the Town may give written notice of such breach to the Contractor
along with at least thirty (30) days to correct such breach (the “Cure Period™),
provided that, if such breach is of a nature that it cannot be cured within 30
days, then the time for cure shall be extended provided that Contractor promptly
commences cure and diligently completes cure within a rcasonable time. The
Town may terminate this Agreement afier such Cure Period if Contractor has
not adequately corrected such breach in accordance with this Agreement (unless
such breach and/or failure to cure is duc to a Force Majecure event, in which case
Contractor’s performance hereunder shall be suspended for the duration of such
Force Majeure event and a reasonable period thereafier), and the Town so
notifics Contractor in writing of such termination action. Except for such right
during the initial term of this Agreement, ncither party shall have any further
obligation under this Agreement other than for claims for personal injuries or
property damage as expressly provided in this Agreement and arising prior to
such termination date.

In the event of a failure by Town to perform any material provision of this
Agreement, the Contractor may give written notice of such breach to the Town
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along with at least thirty (30) days (the “Cure Period") to correct such breach.
Contractor may terminate this Agreement after such Cure Period if Town has
not adequately corrected such breach in accordance with this Agreement and

Contractor so notifies Town in writing of such termination action.

27. INDEPENDENT CONTRACTOR. Contractor and any persons employed by Contractor
for the performance of work hereunder shall be independent contractors and not agents of the
Town. Any provisions in this Agreement that may appear to give the Town the right to direct
Contractor as to details of doing work or to exercise a measure of control over the work mean
that Contractor shall follow the direction of the Town as to end results of the work only. As an
independent contractor, Contractor is not entitled to worker’s compensation benefits except as
may be provided by the independent contractor nor to unemployment insurance benefits unless
unemployment compensation coverage is provided by the independent contractor or some other
entity. The Contractor is obligated to pay all federal and state income tax on any moneys earned
or paid pursuant to this Agreement.

28. INSURANCE. Contractor shall procure and maintain, and shall cause any subcontractor
of the Contractor to procure and maintain, the minimum insurance coverage listed below. Such
coverage shall be procured and maintained with forms and insurers acceptable to the Town. All
coverage shall be continuously maintained to cover all liabilities, claims, demands, and other
obligations assumed by the Contractor. In the case of any claims-made on the policy, the
necessary retroactive dates and extended reporting periods shall be procured to maintain such
continuous coverage. The policies required below, except for the Worker's Compensation
insurance, shall include the Town as an additional insured,

a.

Worker’s Compensation. Contractor shall provide Worker’s Compensation
insurance in an amount sufficient to cover obligations imposed by the Worker’s
Compensation Act of Colorado and any other applicable laws for any such
employee engaged in the performance of work under this Agreement.

Comprehensive General Liability. Contractor shall provide Comprehensive
General Liability insurance with the minimum combined single limits of ONE
MILLION DOLLARS ($1,000,000) and TWO MILLION DOLLARS
($2,000,000) aggregate. The policy shall be applicable to all premiscs and
operations. The policy shall include coverage for bodily injury, broad form
property damage (including completed operations), personal injury (including
coverage [or contractual and employce acts), blankel contractual, independent
contractors, products, and completed operations. The policy shall include
coverage for explosion, collapse, and underground hazards. The policy shall be
on an occurrence basis and shall contain a severability of interests provision and
a waiver of subrogation in favor of both the parties.

Automobile Liability. Contractor shall provide Comprehensive Automobile
Liability insurance with minimum combined single limits for bodily injury and
property damage of not less than ONE MILLION DOLLARS ($1,000,000) each
occurrence with respect to each of the Contractor’s owned, hired or non-owned
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vehicles assigned to or used in the performance of services. The policy shall be
on an occurrence basis and shall contain a severability of interests provision
and a waiver of subrogation in favor of both the parties.

29. INDEMNIFICATION. The Contractor agrees to indemnify, defend, and hold harmless
the Town and its elected and appointed officers, employees, agents, and insurers from and
against any and all claims and liabilities (including without limitation claims and liabilities
related to bodily injury or property damage), directly or indirectly arising out of, resulting from
or related to this Agreement. The Contractor’s agreement to indemnify the Town shall include
the obligation to pay any attorneys’ fecs or costs incurred by the Town in defense of any such
claims. The obligations of Contractor under this section shall survive the expiration or
lermination of this Agreement.

30. NOTICE. All notices required to be given hereunder shall be hand delivered with receipt
required or sent by certified or registered mail to such party’s representative at the address of the
party set forth below. In addition te, but not in lieu of a hard-copy notice, notice may also be sent
by e-mail to the e-mail addresses set forth below. Either party may {rom time to time designate
by written notice substitute addresses or persons to whom such notices shall be sent. Unless
otherwise provided herein, all notices shall be effective upon receipt.

TOWN: CONTRACTOR:
Town of Carbondale

c/o Jay Harrington, Town Manager

511 Colorado Avenue

Carbondale, CO 81623

Jharrington@carbondaleco.net

31. FORCE MAIJEURE. “Force Majeure” means any act or cvent that prevents a party
[rom performing its obligations in accordance with the Agreement where the act or event is
beyond the reasonable control and not the result of the fault or the negligence of the
affected party and such party is unable to overcome such act or event through the exercise
of due diligence. Such acts and cvents, include but are not limited to, acts of God, fire,
explosion, accident, flood, severe storms, earthquake, epidemic, war, riot, strikes, lockouts,
rebellion, and restraints or injunctions, not resulting from a party’s breach of any terms and
conditions of this Agreement or any other contractual commitment. In cases of inclement
weather, the Contractor and the Town shall agree for what period of time and upon what
conditions collection service shall be suspended and such suspension shall be considered a Force
Majeure event.

32. COMPLIANCE WITH LAW. The work and services to be performed by the
Contractor hereunder shall be done in compliance with all applicable federal, state, county, and
Town laws, ordinances, rules, and regulations.

33. VENUE AND APPLICABLE LAW. This Agreement shall be governed by the laws of
the State of Colorado, and any legal action concerning the provisions hereof shall be brought
in the County of Garfield, State of Colorado.
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34. GOVERNMENTAL IMMUNITY. No provision of this Agreement shall be construed as
a waiver or abrogation of, or an intent to waive or abrogate, any of the monetary limitations or
any other rights, immunities or protections afforded to either Party or their respective directors,
officials, officers, agents, and employees, by the Colorado Governmental Immunity Act, C.R.S.
§§ 24-10-101, et seq., as it may be amended from time to time.

35. NO WAIVER. Delays in enforcement or the waiver of any one or more defauls or
breaches of this Agreement shall not constitute a waiver of any of the other terms or
obligations of this Agreement.

36. ASSIGNMENT. This Agreement shall be binding upon the parties hereto, their
successors, or assigns. The Contractor shall not assign this Agreement, in whole or in part, or
assign any rights to payment hereunder, without prior written consent of the Town, which
consent shall not be unreasonably withheld, delayed, or qualified, however, the Contractor
may assign this Agreement, without consent, to an entity controlled by, or under common
control of the Contractor.

37. DEFAULT ATTORNEY FEES. In the evenl that suit is brought regarding this
Agreement, the prevailing party shall be cntitled to its reasonable attorney fees and related court

Coslts.

38. ENTIRE AGREEMENT AND AMENDMENT. This Agreement represents the entire
Agreement between the parties and there are no oral or collateral agrecments or
understandings. This Agreement may be amended only by an instrument in writing signed by
the parties.

39. AUTHORITY TO EXECUTE AGREEMENT. The signatory of the Contractor
represents and warrants that he/she has been duly authorized by the Contractor to enter into
this Agrecement and has {ull power and authority to bind the Contractor to the terms and
conditions of this Agreement.

40. IMMIGRATION COMPLIANCE. Contractor also agrees to be bound by the terms of
Exhibit C as related to compliance with Colorado immigration laws, which addendum is
incorporated by refercnce.
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IN WITNESS WHEREOF, the parties have executed this Agreement as of the date first above
written.

ACCEPTED by the TOWN:

TOWN OF CARBONDALE, COLORADO,
a Colorado home rule municipal corporation

By:

Dan Richardson, Mayor
511 Colorado Avenue
Carbondale, CO 81623

ATTEST:

Cathy Derby, Town Clerk

STATE OF COLORADO )
) ss.
COUNTY OF GARFIELD )

The foregoing instrument was acknowledged before me this ~ day of
» 2019, by Dan Richardson, Mayor, Town of Carbondale and Cathy Derby,
Town Clerk, Town of Carbondale.

My commission expires
Witness my hand and official seal.

Notary Public
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ACCEPTED by the CONTRACTOR:

By:

STATE OF COLORADO )

) ss.
COUNTY OF )
The foregoing instrument was acknowledged before me this day of

, 2019, by

My commission expires
Witness my hand and official seal.

Notary Public
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EXHIBIT A

Request for Proposals
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EXHIBIT B

Pricing and Service Level Addendum
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EXHIBIT C

Work by Illegal Aliens Prohibited. Pursuant to Section 8-17.5-101, C.R.S,, et. seq., as amended,
Contractor warrants, represents, acknowledges, and agrees that:

1. Contractor does not knowingly employ or contract with an illegal alien.

2. Contractor shall not knowingly employ or contract with an illegal alien to perform
work or enter into a contract with a sub-contractor that fails to certify to Contractor that the sub-
contractor shall not knowingly employ or contract with an illegal alien to perform work under this
Agreement,

3. Contractor has participated in or attempted to participate in the basic pilot
employment confirmation program created in Public Law 208, 104" Congress, as amended, and
expanded in Public Law 156, 108" Congress, as amended, administered by the Department of
Homeland Security (hereinafter, “Basic Pilot Program”) in order to confirm or attempt to confirm
the employment eligibility of all employees who are newly hired for cmployment in the United
States. If Contractor is not accepted into the Basic Pilot Program prior to entering into this
Agreement, Contractor shall forthwith apply to participate in the Basic Pilot Program and shall
submit to the Town written confirmation of such application within five (5) days of the date of this
Agreement. Contractor shall continue to apply to participate in the Basic Pilot Program, and shall
confirm such application to the Town in writing, every three (3) months until Contractor is
accepted or this Agreement is completed, whichever occurs first. This Paragraph 3 shall be null
and void if the Basic Pilot Program is discontinued.

4. Contractor shall not use the Basic Pilot Program procedures to undertake pre-
employment screening of job applicants while this Agreement is being performed.

5. If Contractor obtains actual knowledge that a sub-contractor performing work
under this Agreement knowingly employs or contracts with an illegal alien, Contractor shall be
required to:

(a) notify the sub-contractor and the Town within three (3) days of when Contractor has actual
knowledge that the sub-contractor is employing or contracting with an illegal alien; and

(b)  terminate the subcontract with the sub-contractor if within three (3) days of receiving the
notice required pursuant to this subparagraph the sub-contractor does not stop employing or
contracting with the illegal alicn; except that Contractor shall not terminate the contract with the
sub-contractor if during such three (3) days the sub-contractor provides information to establish
that the sub-contractor has not knowingly employed or contracted with an illegal alien.

6. Contractor shall comply with any reasonable request by the Colorado Department
of Labor and Employment (“Depariment”) made in the course of an investigation that the
Department is undertaking pursuant to the authority established in subsection 8-17.5-102(5),

C.R.S.

Page 50 of 86



7. If Contractor violates this Exhibit C, the Town may terminate this Agreement for
breach of contract. If this Agreement is so terminated, Contractor shall be liable for actual and
consequential damages to the Town arising out of said violation.

By:

Dated:
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CONTRACT B-AGREEMENT FOR YARD WASTE DROP SITE COLLECTION

This AGREEMENT FOR THE COLLECTION OF YARD WASTE AT A DROP SITE
LOCATION (*Agreement™) is made and entered into this___ day of , 2019, by and
between the TOWN OF CARBONDALE, a Colorado home rule municipal corporation (the
*Town™} and (the “Contractor™), a

RECITALS

WHEREAS, the 2017 Town of Carbondale Environmental Bill of Rights established
that all residents and visitors shall have the right to solid waste reduction and increased
recycling efforts. The same year, the Town’s Climate and Energy Action Full Plan set a 2050
goal of zero waste and identified the need to provide waste diversion programs to all
residents, businesses, and construction projects; and

WHEREAS, yard and food waste constitute a sizable portion, up to 30 percent by
weight according to recent data, of Pitkin County’s landfill waste; and

WHEREAS, the Board of Trustees understand that a relatively small percentage of
Town residents currently subscribe to curbside organics collection, and the Town has received
many requests for a less expensive collection option for yard waste; and

WHEREAS,on , the Town published a Request for Proposals (RFP),
which is attached hercto as Exhibit A and incorporated herein by reference, for trash removal
and recycling services within Town limits, including the scasonal provision of a centralized
drop site to which Town residents and businesses may self-haul their yard waste; and

WHEREAS, the Town intends to engage a qualified private solid waste hauling
and/or waste management company to provide seasonal yard-waste collection services at a
drop site (“Yard Waste Collection”); and

WHEREAS, Contractor submitted a proposal to provide Yard Waste Collection
within the Town and to perform such work as may be incidental thereto; and

WHEREAS, following a review of each proposal reccived by a team of Town staff
and contractors, the Board of Trustecs voted to award the contract to Contractor based on the
proposal evaluation criteria outlined in the RFP and subject to the execution of a mutually
acceptable agreement.

NOW THEREFORE, in consideration of the mutual covenants contained herein
and other good and valuable consideration, the receipt and sufficiency of which is hercby
acknowledged, the parties hereby agree as follows:
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AGREEMENT

41. SCOPE OF AGREEMENT. This Agreement pertains to Yard Waste Collection.
Contractor’s work under this Agreement shall consist of all the supervision, materials,
equipment, labor, and other items necessary to provide seasonal collection of yard waste at a
centralized location within the Town in accordance with the provisions of this Agreement.

42. SCOPE OF WORK. Beginning on the (“Service Start-Up Date”) and
continuing for the full term of this Agreement, the Contractor shall provide Yard Waste
Collection as more specifically described herein.

43. YARD WASTE DROP SITE COLLECTION. Contractor shall seasonally operate a
centralized drop site (the “Drop Site Location™) to which Town residents and businesses may
self-haul yard waste in accordance with the following requirements:

a. Location. The Drop Site Location shall be determined by mutual agreement of
the Contractor and the Town. If the Drop Site Location is on Contractor-owned
property, it must be within three (3) miles of the Carbondalc Town Hall.

b. Schedule. During each year of the term of this Agreement, the Drop Site
Location shall be operated two (2) days per month between May and September
(“Drop Site Collection Days™). Drop Site Collection Days shall occur on the
same two (2) Saturdays each month. The Drop Site shall be open for a minimum
of three (3) consecutive hours daily with start times at or after 8:00 AM and end
times by 3:00 PM. The howrs of operation shall be consistent within cach Drop
Site operating season.

c. Requirements.

I.

ii.

1ii.

iv,

The Contractor shall staff the Drop Site with Contractor personnel during
all operating hours.

The Contractor shall provide all security, signage, safety, containers,
clean-up, and other services including those activities needed to minimize
the collection of any non-yard waste materials.

All collected yard waste shall be delivered to a permitted compost facility.
Any necessary storage 1o accommodate compost facility hours shall be
short-term and approved in advance by the Town.

Contractor shall maintain all Drop Site containers in clean and good
working order. If the Drop Site is located on Town property, such property
shall be returned to its original condition at the end of each Collection
Day.

The Contractor shall request proof of eligibility for an individual to obtain
access to the Drop Site. Access to the Drop Site shall enly be provided to
residents of the Town and commercial businesses located within the
Town. Landscaping, yard care, and land-clearing and hauling companies
shall not be allowed to deliver materials to the Drop Site.
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44. PERSONNEL. The Contractor shall maintain adequate and proper staff whose expertise
will assure efficient operation of the services herein specified. All vehicle drivers shall be:

Licensed by the State of Colorado to operate commercial vehicles.

Alert, careful, courteous, and competent.

Appropriately trained in operations and safety measures.

Provided with appropriate communication tools. Cells phones shall not be used
in a moving vehicle.

ae T

45. TRUCKS AND EQUIPMENT. The Contractor shall provide all vehicles and equipment
needed for collection of all trash and recyclables and for transfer to a landfill or recyclables
processing facility in an efficient and environmentally sensitive manner. The Contractor shall not
assign any vehicle to the program where the performance of its component parts is likely to
cause damage to other components, jeopardize public safety, or be contrary 1o Colorado vehicle
codes. The Contractor agrees to perform all work outlined in such a manner as to meet all
accepted standards for safe practices during operations and to safely maintain stored equipment,
machines, and materials consequential or related to the work. The Contractor shall agree
additionally to accept the sole responsibility for complying with all local, county, state, federal or
other legal requirements, including but not limited to safety and inspection regulations. Any
vehicle leaks that originate during collection at the Drop Site Location or any {ransportation
associated with collection shall be cleaned up as soon as possible but no later than the end of the
same Drop Site Collection Day on which the leakage occurred. The Contractor will consider the
use of alternative fuel vehicles during the Agreement term as fleet replacement occurs, diesel
prices increase, and fueling stations in the Roaring Fork Valley become more accessible, A
current evaluation of this option will be a necessary component of any fuel surcharge petition by
the Contractor (sce Section 8.a, below).

46. LITTER OR SPILLAGE. The Contractor shall not litter any premises in the process
of making collections. During hauling, all trash and recyclables shall be contained, tied, or
enclosed so that leaking, spillage, or blowing of materials is minimized. In the event of any
material leakage or spillage by the Contractor, the Contractor shall be required to clean up
the litter caused by the leakage or spillage no later than the end of the same Drop Site Collection
Day on which the leakage or spillage occurred. The containers at the Drop Site Location shall be
left in an orderly fashion.

47. FEES. The Contractor is solely responsible for all coss, charges, (ees, fines, taxes, and
any other assessments associated with collection, management, and disposal of trash,
recyclables, and any other materials collected pursuant to this Agreement.

48. PRICE CHANGE. The Contractor’s rate schedule shall be adjusted annually beginning
on the first anniversary of the Service Start-Up Date and annually thereafier to reflect changes in
the cost of operations. The adjustments shall be as measured by fluctuations in the Consumer
Price Index as published by the U.S. Depariment of Labor Bureau of Labor Statistics for the
West Coast Region. Any percentage change in the Consumer Price Index shall cqual the percent
change in the Contractor’s rate schedule to a maximum of three percent (3%) per year.
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a. Uncontrollable Costs. Contractor may, in writing, petition the Town for a rate
schedule adjustment to accommodate costs such as landfill or recyclables
processing tip fee increases, fuel cost increases, changes in applicable
regulations, or changes in government charges (collectively, “Uncontrollable
Costs™). Any year in which the regional Consumer Price Index exceeds seven
percent (7%) may also be considered an Uncontrollable Cost. In addition to
the written notice, Contractor shall provide the Town with any other
information regarding such increase reasonably requested by Town before any
such increase becomes effective; provided, however, the parties recognize that
notice of some increases in Uncontrollable Costs may be provided afier the
increase in such Uncontrollable Cost becomes cffective. The Town reserves the
right, as a condition of approval, to inspect Contractor records that demonstrate
the need for an adjustment. The Town’s approval of any petition shall not be
unreasonably withheld.

49. CONTRACTOR INVOICING AND COMPENSATION.

a. Monthly Invoices. No later than five (5) business days following the end of the
calendar month, the Contractor shall submit 1o the Town monthly invoices for
Yard Waste Collection services rendered during the previous calendar month in
an clectronic format acceptable to the Town. Invoicing shall and subsequent
compensation will occur only for those months during which Drop Site
Collection Days occur (i.c. May through September).

b.  Any amount the Contractor owes the Town for any reason may be deducted
from any monthly payment by the Town.

. Auditing Rights. The Town retains all rights to audit the Contractor’s
accounting records as they pertain to this Agreement.

50. RECORDKEEPING AND REPORTING.

a. Seasonal Report. The Contractor shall provide a seasonal resource recovery
report (“Seasonal Report™) to the Town by Navember 1 of each calendar year.
The first Annual Report shall be submitied electronically by November 1, 2020.
Each Seasonat Report shall, at a minimum, include a monthly and total scasonal
breakdown of the following information:

i. Number of customers served (including repeat customers).

ii. Number of tons collected by material type (e.g., yard waste,
brush, and other materials). Scale data is preferred but volume to
weight conversion will be acceptable with a methodology
approved by the Town.

ili. Recommendations for revised operations in future seasons.

iv. Any other information that the Town may reasonably request
from time to time.

b.  All reports shall be written and electronically submitted.

¢. Recordkeeping. The Contractor shall maintain in its local office full and
complete operations and service records pertaining to services provided under
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this Agreement (the ‘Records™). The Records shall be maintained for a
minimum of three (3) years. The Records shall at all reasonable times be open
for inspection and copying for any reasonable purpose ofthe Town upon prior
written notice to the Contractor.

51. PROMOTION AND CUSTOMER SERVICE. The Contractor shall be responsible for
all customer service and promotion functions, including the following:

a. Public promotion of the Drop Site’s hours of operation and acceptable
materials, including but not limited to the maintenance of an up-to-date page on
the Contractor’s website that includes such information.

b. The Contractor shall operate a customer service center that customers can call
during normal business hours and leave messages after hours.

c. The Contractor shall resolve all customer requests and complaints to the
satisfaction of customers, and report resolutions 1o the Town.,

52, EFFECTIVE DATE, TERM, COMMENCEMENT OF SERVICES, RIGHT FOR
RENEGOTIATION. This Agrcement shall be deemed effective upon the signature of both
parties (*Commencement Date™). This Agreement shall continue in effect for a term of two ()
years from the Commencement Date unless terminated or renegotiated as provided herein. The
parties shall have the option of renewing this Agreement for three (3) consecutive two (2) -year
periods (“Renewal Period(s)”). If cither party desires to renew this Agreement, said party shall
provide written notice to the other within ninety (90) days of the date the Initial Term or Renewal
Period, as applicable, ends pursuant to this Section 12,

53. NO INTERFERENCE. Any activities, actions, or services performed under this
Agreement shall not materially interfere with Town operations.

54. CONTRACTOR PERFORMANCE REVIEW. A review of Contractor performance will
be used by the Town to evaluate the Contractor’s performance in completing the services
required by this Agreement. The Town will conduct a review prior to any contract renewal. The
Town also rescrves the right to conduct a fuli review of contractor performance at any time
during the contract term.

55. FAILURE TO PERFORM. The Town expects high levels of collection and customer
services. Improper and insufficicnt actions or omissions related to any service required by this
Agreement will be discouraged, to the extent possible, through liquidated damages and through
default for more serious lapses in service requirements. Contractor agrees that, as to the
matters set {orth in Section 16 below, damage to the Town and the public interests it protects
are not susceptible to ready determination as to the dollar amount of such damage, and that
the liquidated damage amounts that are set forth in Scction 16 below are reasonable
estimates as (o the dollar amount of damage incurred in relation to each offending act or

omission.

56. LIQUIDATED DAMAGES. Liquidated damages may be assessed for the actions and
omissions set forth herein upon the following conditions:
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d. The Town must timely provide Contractor written documentation which sets
forth the location, date, time, duration and a detailed description of the
specific nature of the violation.

e. Contractor shall have up to twenty-four (24) hours (excluding weekend days or
holidays) or as otherwise noted below to resolve the violation to the reasonable
satisfaction of the Town.

f. If after twenty-four (24) hours (excluding weekend days or holidays) the violation
remains unresolved, the Town may assess liquidated damages and deduct said
damages from the Contractor’s monthly invoice amount.

PERFORMANCE STANDARDS & LIQUIDATED DAMAGES

PERFORMANCE LIQUIDATED | JTTMBER OF
STANDARD VIOLATION DAMAGES TRIGGER
Fallurt_: to provide minimum $300 per day
recycling or yard waste
. . per customer 1
service (both minimum S—
materials & level of service) ques
Two times cost
Failure to collect materials of clean-up 3
spilled during collection incurred by
Town
Failure to clean-up vehicle Two times cost
leaks by end of same Drop of clean-up 5
Site Collection Day on which | incurred by -
Icak(s) occurred Town
Failure to deliver trash or
recyclables to permitied
landfill or materials recovery | $3,000 per
- o I
facility — or yard waste to incident
Pitkin County compost
facility
Failure to maintain
containers in clean & good
working conditions (within foll?t(:l |}:| ecrr 3
48 hours of observation by
driver, customer or Town)
Failure to maintain vehicles $250 por
that are clean, sanitary, .
- . vehicle per 3
covered & in good working
accurrence
order
Failure to cover vehicles that -
. ) $250 per
contain trash, recyclables, .
. vehicle per 3
vard wasle or other solid
occurrence
waste
Failure to appropriately $1,000 per i
license drivers driver per day
Failure to provide every 51,’000 per
. . . driver per day
driver with safety training &
& $500 per cell |
enforce the no cell phone
phone
rule ! .
infraction
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Failure to provide required
customer iﬁf‘ormatio:]] $500 per day ;
Delay in providing monthly
billing data $500 per day 2
. - . $250 per day
Delay in submitting reports ] 3
Misrepresentation in records | $5,000 per |
or reporting incident
Failure to operate yard waste
drop site at established $500 per I
location or during established | incident
days and hours
Failure to leave yard waste Two times cost
drop site in original of clean-up 2
P J4
condition (if Town property) LTz
Town

Notwithstanding the liquidated damages set forth herein, the Town has the right to exercise
any and all remedies it may have with respect to these and other violations of Town codes,
laws, rules and regulations and breaches of this Agreement. Any schedule of liquidated
damages shall not affect the Town’s ability to terminate this Agreement for breach.

57. NON-APPROPRIATION. To comply with the provisions of Article X, Section 20 of the
Constitution of the Statc of Colorado, if the Town fails to annually appropriate sufficient money
to fund any financial obligations arising out of this Agreement, this Agrecment will be
considered to have been terminated by the Town.

58. TERMINATION.

a. In the event of a failure by Contractor to perform any material provision of this
Agreement, the Town may give written notice of such breach to the Contractor
along with at least thirty (30) days to correet such breach (the “Cure Period™},
provided that, if such breach is of a nature that it cannot be cured within 30 days,
then the time for cure shall be extended provided that Contractor promptly
commences cure and diligently completes cure within a rcasonable time. The
Town may terminate this Agreement after such Cure Period if Contractor has not
adequately corrected such breach in accordance with this Agreement (unless such
breach and/or failure to cure is due to a Force Majeure event, in which case
Contractor’s performance hereunder shall be suspended for the duration of such
Force Majeure event and a reasonable period thereafier), and the Town so notifies
Contractor in writing of such termination action. Except for such right during the
initial term of this Agreement, neither party shall have any further obligation
under this Agreement other than for claims for personal injurics or property-
damage as expressly provided in this Agreement and arising prior to such
termination date.

b. Inthe event of a failure by Town to perform any material provision of this
Agreement, the Contractor may give written notice of such breach to the Town
along with at least thirty (30) days (the “Cure Period”) to correct such breach.
Contractor may terminate this Agreement after such Cure Period if Town has not
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adequately corrected such breach in accordance with this Agreement and
Contractor so notifies the Town in writing of such termination action.

59. INDEPENDENT CONTRACTOR. Contractor and any persons employed by Contractor
for the performance of work hereunder shall be independent contractors and not agents of the
Town. Any provisions in this Agreement that may appear to give the Town the right to direct
Contractor as to details of doing work or to exercise a measure of control over the work mean
that Contractor shall follow the direction of the Town as to end results of the work only. As an
independent contractor, Contractor is not entitled to worker’s compensation benefits except as
may be provided by the independent contractor nor to unemployment insurance benefits unless
unemployment compensation coverage is provided by the independent contractor or some other
entity. The Contractor is obligated to pay all federal and state income tax on any moneys eamed
or paid pursuant to this Agreement.

60. INSURANCE. Contractor shall procure and maintain, and shall cause any subcontractor
of the Contractor to procure and maintain, the minimum insurance coverage listed below. Such
coverage shall be procured and maintained with forms and insurers acceptable to the Town. All
coverage shall be continuously maintained to cover all liabilities, claims, demands, and other
obligations assumed by the Contractor. In the case of any claims-made on the policy, the
necessary retroactive dates and extended reporting periods shall be procured to maintain such
continuous coverage. The policies required below, except for the Worker’s Compensation
insurance, shall include the Town as an additional insured.

d. Worker’s Compensation. Contractor shall provide Worker’s Compensation
insurance in an amount sufficient to cover obligations imposed by the Worker’s
Compensation Act of Colorado and any other applicable laws for any such
employce engaged in the performance of work under this Agreement.

¢. Comprehensive General Liability. Contractor shall provide Coniprehensive
General Liability insurance with the minimum combined single limits of ONE
MILLION DOLLARS ($1,000,000) and TWO MILLION DOLLARS
(82,000,000) aggregate. The policy shall be applicable to all premises and
operations. The policy shall include coverage for bodily injury, broad form
property damage (including completed operations), personal injury (including
coverage for contractual and employee acts), blanket contractual, independent
contractors, products, and completed operations. The policy shall include
coverage for explosion, collapse, and underground hazards. The policy shall be
on an occurrence basis and shall contain a severability of interests provision and
a waiver of subrogation in favor of both the partics.

f. Automobile Liability. Contractor shall provide Comprehensive Automobile
Liability insurance with minimum combined single limits for bodily injury and
property damage of not less than ONE MILLION DOLLARS ($1,000,000) each
occurrence with respect to each of the Contractor’s owned, hired or non-owned
vehicles assigned to or used in the performance of services. The policy shall be
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on an occurrence basis and shall contain a severability of interests provision
and a waiver of subrogation in favor of both the parties.

61. INDEMNIFICATION. The Contractor agrees to indemnify, defend, and hold harmless
the Town and its elected and appointed officers, employees, agents, and insurers from and
against any and all claims and liabilities (including without limitation claims and liabilities
related to bodily injury or property damage), directly or indirectly arising out of, resulting from
or related to this Agreement. The Contractor’s agreement to indemnify the Town shall include
the obligation to pay any attorneys” fees or costs incurred by the Town in defense of any such
claims. The obligations of Contractor under this section shall survive the expiration or
termination of this Agreement.

62. NOTICE. All notices required to be given hereunder shall be hand delivered with receipt
required or sent by certified or registered mail to such party’s representative at the address of the
party set forth below. In addition to, but not in lieu of a hard-copy notice, notice may also be sent
by e-mail to the c-mail addresses set forth below. Either party may {rom time to time designate
by written notice substitute addresses or persons to whom such notices shall be sent. Unless
otherwise provided herein, all notices shall be effective upon receipt.

TOWN: CONTRACTOR:
Town of Carbondale

¢/o Jay Harrington, Town Manager

511 Colorado Avenue

Carbondale, CO §1623

jharrington@carbondaleco.net

63. FORCE MAJEURE. “Force Majeure™ means any act or event thal prevents a party
from performing its obligations in accordance with the Agreement where the act or event is
beyond the reasonable control and not the result of the fault or the negligence of the
affected party and such party is unable to overcome such act or event through the exercise
of due diligence. Such acts and events, include but are not limited to, acts of God, fire,
explosion, accident, flood, severe storms, earthquake, cpidemic, war, riot, strikes, lockouts,
rebellion, and restraints or injunctions, not resulting from a party’s breach of any terms ancl
conditions of this Agreement or any other contractual commitment. In cases of inclement
weather, the Contractor and the Town shall agree for what period of time and upon what
conditions collection service shall be suspended and such suspension shall be considered a Force
Majeure event.

04. COMPLIANCE WITH LAW,. The work and services to be performed by the
Contractor hereunder shall be done in compliance with all applicable federal, state, county, and
Town laws, ordinances, rules, and regulations.

65. VENUE AND APPLICABLE LAW. This Agreement shall be governed by the laws of
the State of Colorado, and any legal action concerning the provisions hereof shall be brought
in the County of Garfield, State of Colorado.
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66. GOVERNMENTAL IMMUNITY. No provision of this Agreement shall be construed as
a waiver or abrogation of, or an intent to waive or abrogate, any of the moneiary limitations or
any other rights, immunities or protections afforded to either Party or their respective directors,
officials, officers, agents, and employees, by the Colorado Governmental Immunity Act, C.R.S.
§§ 24-10-101, et seq., as it may be amended from time to time.

67. NO WAIVER. Delays in enforcement or the waiver of any one or more defaults or
breaches of this Agreement shall not constitute a waiver of any of the other terms or
obligations of this Agreement.

68. ASSIGNMENT. This Agreement shall be binding upon the parties hereto, their
successors, or assigns. The Contractor shall not assign this Agreement, in whole or in part, or
assign any rights to payment hereunder, without prior written consent of the Town, which
consent shall not be unreasonably withheld, delayed, or qualified, however, the Contractor
may assign this Agreement, without consent, to an entity controlled by, or under common
control of the Contractor.

69. DEFAULT ATTORNEY FEES. In the event that suit is brought regarding this
Agreement, the prevailing party shall be entitled to its reasonable attorney fees and related court

Cosis.

70. ENTIRE AGREEMENT AND AMENDMENT. This Agreement represents the entire
Agreement between the parties and there are no oral or collateral agreements or
understandings. This Agreement may be amended only by an instrument in writing signed by
the parties.

71. AUTHORITY TO EXECUTE AGREEMENT. The signatory of the Contractor
represents and warrants that he/she has been duly authorized by the Contractor to enter into
this Agreement and has {ull power and authority to bind the Contractor 1o the terms and
conditions of this Agreement.

72. IMMIGRATION COMPLIANCE. Contractor also agrees to be bound by the terms of
Exhibit B as related to compliance with Colorado immigration laws, which addendum is
incorporated by reference.
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IN WITNESS WHEREOF, the parties have exccuted this Agreement as of the date first
above written,

ACCEPTED by the TOWN:

TOWN OF CARBONDALE, COLORADO,
a Colorado home rule municipal corporation

By:
Dan Richardson, Mayor
511 Colorado Avenue
Carbondale, CO 81623
ATTEST:
Cathy Derby, Town Clerk
STATE OF COLORADO )
) ss.
COUNTY OF GARFIELD )
The foregoing instrument was acknowledged before me this __dayof

, 2019, by Dan Richardson, Mayor, Town of Carbondalc and Cathy Derby,
Town Clerk, Town of Carbondale.

My commission cxpires
Witness my hand and official seal.

I_\fblal'y Public

Page 62 of 86



ACCEPTED by the CONTRACTOR:

By:
STATE OF COLORADO )
) ss.
COUNTY OF )
The foregoing instrument was acknowledged before me this ____dayof

,2019, by

My commission expires
Witness my hand and official seal.

Notary Public
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EXHIBIT A

Request for Proposals
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EXHIBIT B

Work by Illegal Aliens Prohibited. Pursuant to Section 8-17.5-101, C.R.S,, et. seq., as amended,
Contractor warrants, represents, acknowledges, and agrees that:

1. Contractor does not knowingly employ or contract with an illegal alien.

2. Contractor shall not knowingly employ or contract with an illegal alien to perform
work or enter into a contract with a sub-contractor that fails to certify to Contractor that the sub-
contractor shall not knowingly employ or contract with an illegal alien to perform work under this

Agreement,

3. Contractor has participated in or attempied to participate in the basic pilot
employment confirmation program created in Public Law 208, 104" Congress, as amended, and
expanded in Public Law 156, 108" Congress, as amended, administered by the Department of
Homeland Security (hereinafter, “Basic Pilot Program™) in order to confirm or attempt to confirm
the employment eligibility of all employees who are newly hired for employment in the United
States. If Contractor is not accepted into the Basic Pilot Program prior to entering into this
Agreement, Contractor shall forthwith apply to participate in the Basic Pilot Program and shall
submit to the Town written confirmation of such application within five (5) days of the date of this
Agreement. Contractor shall continue to apply to participate in the Basic Pilot Program, and shall
confirm such application to the Town in writing, every three (3) months until Contractor is
accepted or this Agreement is completed, whichever occurs first. This Paragraph 3 shall be null
and void if the Basic Pilot Program is discontinued.

4. Contractor shall not use the Basic Pilot Program procedures to undertake pre-
employment screcning of job applicants while this Agreement is being performed.

5. if Contractor obtains actual knowledge that a sub-contractor performing work
under this Agrcement knowingly employs or contracts with an illegal alien, Contractor shall be
required to:

(a) notify the sub-contractor and the Town within three (3) days of when Contractor
has actual knowledge that the sub-contractor is employing or contracting with an illegal
alien; and

(h) terminate the subcontract with the sub-contractor if within three (3) days of
receiving the notice required pursuant to this subparagraph the sub-contractor does not stop
employing or contracting with the illegal alicn; except that Contractor shall not terminate
the contract with the sub-contractor if during such three (3) days the sub-contractor
provides information to establish that the sub-contractor has not knowingly employed or
contractect with an illegal alien.

0. Contractor shall comply with any reasonable request by the Colorado Department
of Labor and Employment (“Department”) made in the course of an investigation that the
Department is undertaking pursuant to the authority established in subsection 8-17.5-102(5),
C.R.S.
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7. If Contractor violates this Exhibit B, the Town may terminate this Agreement for
breach of contract. If this Agreement is so terminated, Contractor shall be liable for actual and
consequential damages to the Town arising out of said violation.

By:

Dated:
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CONTRACT C-AGREEMENT FOR TRASH AND RECYCLING COLLECTION AT
TOWN FACILITIES

This AGREEMENT FOR TRASH AND RECYCLABLES COLLECTION AT TOWN
FACILITIES (“Agreement”) is made and entered into this ___ day of , 2019, by and
between the TOWN OF CARBONDALE, a Colorado home rule municipal corporation (the
“Town”) and (the “Contractor”), a

RECITALS

WHEREAS, the 2017 Town of Carbondale Environmental Bill of Rights established
that ali residents and visitors shall have the right to solid waste reduction and increased
recycling efforts. The same year, the Town’s Climate and Energy Action Full Plan set a 2050
goal of zero waste and identified the need to provide waste diversion programs to all
residents, businesses, and construction projects; and

WHEREAS, the Town Board of Trustees has identified the following three primary
goals for the management of residential trash and recyclables: (1) decrease the amount of trash
managed through landfill disposal; (2} reduce traffic impacts associated with trash collection
vehicles; and (3) reduce wildlife interactions associated with trash set-outs; and

WHEREAS, on » the Town published a Request for Proposals (RFP),
which is attached hereto as Exhibit A and incorporated herein by reference, for, among other
services, the collection of trash and recyclables generated at the following Town facilities:
Town Hall, the Public Works Facility, and the Wastewater Treatment Plant (the “Town
Facilities”); and

WHEREAS, the Town intends to engage a qualified private solid waste hauling
and/or waste management company to collect trash and recyclables at the Town Facilities
(*Town Facilities Collection Services”); and

WHEREAS, Contractor submitted a proposal to perform Town Facilities Collection
Services and to perform such work as may be incidental thereto; and

WHEREAS, following a review of each proposal received by a tcam of Town stafl’
and contractors, the Board of Trustees voted to award the contract to Contractor based on the
proposal evaluation criteria outlined in the RFP and subject 1o the execution of a mutually
acceptable agreement.

NOW THEREFORE, in consideration of the mutual covenants contained herein
and other good and valuable consideration, the receipt and sufficiency of which is hereby
acknowledged, the parties hereby agree as {ollows:

AGREEMENT

73. SCOPE OF AGREEMENT. This Agreement pertains to collection of trash and
recyclables at the Town Facilities. Contractor’s work under this Agreement shall consist of all
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the supervision, materials, equipment, labor, and other items necessary to collect and dispose
of non-hazardous trash and recyclables from Town Facilities in accordance with the provisions
of this Agreement.

74. SCOPLE OF WORK. Beginning on the (“Service Start-Up Date”) and
continuing for the full term of this Agreement, the Contractor shall provide regular collection of
trash and recyclables from the Town Facilities as more specifically described herein.

75. TRASH AND RECYCLYING SERVICES. Contractor shall regularly provide trash,
recycling, and cardboard collection at the Town Facilities in accordance with the following
requirements:

a. Schedule. Contractor shall collect trash, recyclables, and cardboard according to
the following schedule:

i. Town Hall.

1. A single two (2)- cubic yard cardboard container collected once
per week.

2. A single two (2)- cubic yard single-stream recyclables container
collected once per week.

3. A single six (6)- cubic yard trash container collected once per
week.

ii. Public Works Facility.

1. A single eight (8)- cubic yard cardboard container collected daily
Monday through Friday.

2. A single threc (3)- cubic yard single-stream recyclables container
collected once per weck.
3. Twao (2} eight (8)- cubic yard trash containers collected twice per

week.
1. Waste Water Treatment Plant.

I. Two (2) two (2)- cubic yard trash containers collected twice per
week,

2. Asingle twenty (20)- cubic yard roll-off container for trash
(including branches, waste, leaves, grass clippings, and other non-
organic matcrials) collecled on an as-needed basis.

b. Trash Collection. All trash shall be disposed at a duly permitted landfill.
¢. Recyclable Services. The Contractor shall provide regular collection of

commingled, single-stream recyclables in accordance with the following
requirements:
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i. Ataminimum, the Contractor agrees to collect the recyclables listed in
Table 3-1, below.

ii. The Town reserves the right to require the Contractor to collect additional
recyclables should its independent study indicate environmental and
economic feasibility.

iii. All recyclables shall be delivered to a permitted materials recovery
facility.
Table 3 -1 MINIMUM LIST OF SINGLE-STREAM RECYCLABLES FOR TOWN
FACILITIES COLLECTION

Corrugated cardboard Phonebooks & paperback books
Brown paper bags Plastic containers #1 & #2
Office paper Aluminum

Newspaper Steel/tin cans

Magazines Glass bottles & jars

Paperboard (cereal/beer boxes)

76. PERSONNEL. The Contractor shall maintain adequate and proper staff whose cxpertise
will assurc efficient operation of the services herein specified. All vehicle drivers shall be:

Licensed by the State of Colorado to operate commercial vehicles.

c.
. Alert, careful, courteous, and competent.

g. Appropriately trained in operations and safety measures.

h. Provided with appropriatc communication tools. Cells phones shali not be used

in a moving vehicle.

77. TRUCKS AND EQUIPMENT. The Contractor shall provide ali vehicles and equipment
needed for collection of all trash and recyclables and for transfer to a landfill or recyclables
processing facility in an efficient and environmentally sensitive manner. The Contractor shall not
assign any vehicle to the program where the performance of its component parts is likely to
cause damage to other components, jeopardize public safety, or be contrary to Colorado vehicle
codes. The Contractor agrees to perform all work outlined in such a manner as to meet all
accepted standards for safe practices during operations and to safely maintain stored equipment,
machines, and materials consequential or related to the work. The Contractor shall agree
additionally to accept the sole responsibility for complying with all local, county, state, federal or
other legal requirements, including but not limited to safety and inspection regulations. Any
vehicle leaks that originate during collection at Town Facilities or any transportation associated
with collection shall be cleaned up as soon as possible but no later than forty-cight (48} hours
after the occurrence. The Contractor will consider the use of alternative fucl vehicles during the
Agreement term as {leet replacement occurs, diesel prices increase, and fueling stations in the
Roaring Fork Valley become more accessible. A curreat evaluation of this option will be a
necessary component of any fuel surcharge petition by the Contractor (sce Section 8.a, below).

78. LITTER OR SPILLAGE. The Coniractor shall not litter any premises in the process
of making collections. During hauling, all trash and recyclables shall be contained, tied, or
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enclosed so that leaking, spillage, or blowing of materials is minimized. In the event of any
malterial leakage or spillage by the Contractor, the Contractor shal! be required to clean up
the litter caused by the leakage or spillage. The containers at the Town Facilities shall be left in an

orderly fashion.

79. FEES. The Coniractor is solely responsible for all costs, charges, fees, fines, taxes, and
any other assessments associated with collection, management, and disposal of trash,
recyclables, and any other materials collected pursuant to this Agreement.

80. PRICE CHANGE. The Contractor’s rate schedule shall be adjusted annually beginning
on the first anniversary of the Service Start-Up Date and annually thereafter to reflect changes in
the cost of operations. The adjustments shall be as measured by fluctuations in the Consumer
Price Index as published by the U.S. Department of Labor Bureau of Labor Statistics for the
West Coast Region. Any percentage change in the Consumer Price Index shall equal the percent
change in the Contractor’s rate schedule to a maximum of three percent (3%) per year.

a. Uncontrollable Costs. Contractor may, in writing, petition the Town for a rate
schedule adjustment to accommodaie costs such as landfill or recyclables
processing tip fee increases, fuel cost increases, changes in applicable
regulations, or changes in government charges (collectively, “Uncontrollable
Costs”). Any year in which the regional Consumer Price Index exceeds seven
percent (7%) may also be considered an Uncontrollable Cost. In addition to
the written notice, Contractor shall provide the Town with any other
information regarding such increase reasonably requested by Town belore any
such increase becomes cllective; provided, however, the parties recognize that
notice of some increases in Uncontrollable Costs may be provided after the
increase in such Uncontrollable Cost becomes cffective. The Town reserves the
right, as a condition of approval, to inspect Contractor records that demonstrate
the need for an adjustment. The Town’s approval of any petition shall not be
unrcasonably withheld.

81. CONTRACTOR INVOICING AND COMPENSATION.

4. Monthly Invoices. No later than five (5) business days following the end of the
calendar month, the Contractor shall submit to the Town monthly invoices for
Town Facilities Collection services rendered during the previous calendar
month in an clectronic format acceptable 1o the Town.

b. Any amount the Contractor owes the Town for any reason may be deducted
from any monthly payment by the Town.

c. Auditing Rights. The Town retains all rights to audit the Contractor’s
accounting records as they pertain (o this Agreement.

82. RECORDKEEPING AND REPORTING.
d. Annual Report. The Contractor shall provide an annual resource recovery report
(“Annual Report”) to the Town by February 1 of each calendar year. The first
Annual Report shall be submitted electronically by February 1, 2021. Each
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Annual Report shall, at a minimum, include a monthly and total annual
breakdown of the following information:

i. Any vehicle accidents or infractions.

ii. Weight of each material collected (scale data is preferred; however,
volume to weight conversion and estimations of Town-only quantities will
be acceptable with a methodology approved by the Town).

iii. What facility(ies) any Town trash, recyclables and organics were delivered
to.

iv. End-markets (i.c., buyers of materials from facilities that process
Carbondale’s recyclables).

v. Any other information that the Town may reasonably request from time to
time.

€. All reports shall be written and electronically submitted.

f. Recordkeeping. The Contractor shall maintain in its local office full and
complete operations and service records pertaining to services provided under
this Agreement (the ‘Records”). The Records shall be maintained for a
minimum of three (3) years. The Records shall at all reasonable times be open
for inspection and copying for any reasonable purpose ofthe Town upon prior
wriiten notice to the Contractor.

83. EFFECTIVE DATE, TERM, COMMENCEMENT OF SERVICES, RIGHT FOR
RENEGOTIATION. This Agreement shall be deemed effective upon the signature of both
parties (“Commencement Date”). This Agreement shall continue in effect for a term of three (3)
years from the Commencement Date unless terminated or rencgotiated as provided herein. The
parties shall have the option of renewing this Agreement for two (2) consecutive two (2) -year
periods (“Renewal Period(s)”). If cither party desires to renew this Agreement, said party shall
provide written notice to the other within ninety (90) days of the datc the Initial Term or Renewal
Period, as applicable, ends pursuant to this Section 11.

84. NO INTERFERENCE. Any activities, actions, or services performed under this
Agreement shall not materially interfere with Town operations.

85. CONTRACTOR PERFORMANCE REVIEW. A review of Contractor performance will
be used by the Town to evaluate the Contractor’s performance in completing the services
requirced by this Agreement. The Town will conduct a review prior to any contract renewal. The
Town also rescrves the right to conduct a full review of contractor performance at any time
during the contract term.

§6. FAILURE TO PERFORM. The Town expects high levels of collection services.
Improper and insufficient actions or omissions related to any service required by this Agreement
will be discouraged, to the extent possible, through liquidated damages and through default
for more serious lapses in service requirements. Contractor agrees that, as to the matters set
forth in Section 15 below, damage to the Town and the public interests it protects are not
susceptible to ready determination as to the dollar amount of such damage, and that the
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liquidated damage amounts that are set forth in Section 15 below are reasonable estimates as
to the dollar amount of damage incurred in relation to each offending act or omission.

87. LIQUIDATED DAMAGES. Liquidated damages may be assessed for the actions and
omissions set forth herein upon the following conditions:

.

h.

The Town must timely provide Contractor written documentation which sets
forth the location, date, time, duration and a detailed description of the
specific nature of the violation.

Contractor shall have up to twenty-four (24) hours (excluding weekend days or
holidays) or as otherwise noted below to resolve the violation to the reasonable
satisfaction of the Town.

IT after twenty-four (24) hours (excluding weekend days or holidays) the violation
remains unresolved, the Town may assess liquidated damages and deduct said
damages from the Contractor’s monthly invoice amount.

PERFORMANCE STANDARDS & LIQUIDATED DAMAGES
]_ k s

PERFORMANCE LIQUIDATED | ~UMBER O
STANDARD VIOLATION DAMAGIHE_.S. _ TRIGGER
Twao times cost
Failure to collect materials of clean-up 3
spilled during collection incurred by
Town
. . Two times cost
Failure to clean-up vehicle of clean-u
leaks (within 48 hours of o ceatielip 2 !
incurred by
occurrence)
Town
Failure to deliver trash or
recyclables to permitied
landfill or matertals recovery $3,000 per 1
facility — or yard waste to incident
Pitkin County compost
facility
Failure to maintain
containers in clean & good
. . T $100 per
warking conditions (within B 3
48 hours of observation by e
driver or Town)
Failure to maintain \_'chlclcs $250 per
that are clean, sanitary, :
. ¢ vehicle per 3
covered & in good working
occurrence
order —
I'allurc‘to cover vehicles tl‘mt $250 per
contain trash, recyclables, ;
: vehicle per 3
yard waste or other solid
occurrence
waste
Failure to appropriately $1,000 per I
license drivers driver per day
. . $1,000 per
Failure to provide every .
driver with safety training & driver per day !
) & 8500 per celi
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enforce the no cell phone phone
rule infraction
Failure to resolve customer
complaints (resolved or 3250 per 8
resolution scheduled within complaint
48 hours)
Delay in providing monthly
b[ijlling da%a §500 per day 2
. - $250 per day
Delay in submitting reports e 3
Misrepresentation in records $3,000 per !
or reporting, incident

Notwithstanding the liquidated damages set forth herein, the Town has the right to exercise
any and all remedies it may have with respect 1o these and other violations of Town codes,
laws, rules and regulations and breaches of this Agreement. Any schedule of liquidated
damages shall not affect the Town’s ability to terminate this Agreement for breach.

88. NON-APPROPRIATION. To comply with the provisions of Article X, Section 20 of the
Constitution of the State of Colorado, if the Town fails to annually appropriate sufficient moncy
to fund any financial obligations arising out of this Agreement, this Agreement will be
considered to have been terminated by the Town.

89. TERMINATION.

C.

d,

In the event of a failure by Contractor to perform any material provision of this
Agreement, the Town may give wrilien notice of such breach to the Contractor
along with at least thirty (30) days to correct such breach (the “Cure Period”),
provided that, if such breach is of a nature that it cannot be cured within 30 days,
then the time for cure shall be extended provided that Contractor promptly
commences cure and diligently completes cure within a reasonable time. The
‘Town may terminate this Agrecement after such Cure Period if Contractor has not
adequately corrected such breach in accordance with this Agreement (unless such
breach and/or failure to cure is due to a Force Majeure event, in which case
Contractor’s performance hereunder shall be suspended for the duration of such
Force Majeure event and a reasonable period thereafter), and the Town so notifies
Contractor in writing of such termination action. Except for such right during the
initial term of this Agreement, neither party shall have any further obligation
under this Agrecement other than for claims for personal injuries or property
damage as expressly provided in this Agreement and arising prior to such
termination date.

In the event of a failure by Town to perform any material provision of this
Agreement, the Contractor may give written notice of such breach to the Town
along with at least thirty (30) days (the “Cure Period”) to correct such breach.
Contractor may terminate this Agreement after such Cure Period if Town has not
adequately corrected such breach in accordance with this Agreement and
Contractor so notifies the Town in writing of such termination action.
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90. INDEPENDENT CONTRACTOR. Contractor and any persons employed by Contractor
for the performance of work hereunder shall be independent contractors and not agents of the
Town. Any provisions in this Agreement that may appear to give the Town the right to direct
Contractor as to details of doing work or to exercise a measure of control over the work mean
that Contractor shall follow the direction of the Town as to end results of the work only. As an
independent contractor, Contractor is not entitled to worker’s compensation benefits excepl as
may be provided by the independent contractor nor to unemployment insurance benefits unless
unemployment compensation coverage is provided by the independent contractor or some other
entity. The Contractor is obligated to pay all federal and state income tax on any moneys earned
or paid pursuant to this Agreement.

91. INSURANCE. Contractor shall procure and maintain, and shall cause any subcontractor
of the Contractor to procure and maintain, the minimum insurance coverage listed below. Such
coverage shall be procured and maintained with forms and insurers acceptable to the Town. All
coverage shall be continuously maintained to cover all liabilities, claims, demands, and other
obligations assumed by the Contractor. In the case of any claims-made on the policy, the
necessary retroactive dates and extended reporting periods shall be procured to maintain such
continuous coverage. The policies required below, except for the Workei’s Compcensation
insurance, shall include the Town as an additional insured.

Ji

h.

Worker’s Compensation. Contractor shall provide Worker’s Compensation
insurance in an amount sufficient to cover obligations imposed by the Worker’s
Compensation Act of Colorado and any other applicable laws for any such
employce engaged in the performance of work under this Agreement.

Comprehensive General Liability. Contractor shall provide Comprehensive
General Liability insurance with the minimum combined single limits of ONE
MILLION DOLLARS ($1,000,000) and TWO MILLION DOLLARS
($2,000,000) aggregate. The policy shall be applicable to all premises and
operations. The policy shall include coverage for bodily injury, broad form
property damage (including completed operations), personal injury {(including
coverage for contractual and employce acts), blanket contractual, independent
contractors, products, and completed operations. The policy shall include
coverage for explosion, collapse, and underground hazards. The policy shall be
on an occurrence basis and shall contain a severability of interests provision and
a waiver of subrogation in favor of both the parties.

Automobile Liability. Contractor shall provide Comprehensive Automobile
Liability insurance with minimum combined singlc limits for bodily injury and
property damage of not less than ONE MILLION DOLLARS ($1,000,000) each
occurrence with respect to cach of the Contractor’s owned, hired or non-owned
vehicles assigned to or used in the performance of services. The policy shall be
on an occurrence basis and shall contain a severability of interests provision
and a waiver of subrogation in favor of both the parties.
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92. INDEMNIFICATION. The Contractor agrees to indemnify, defend, and hold harmless
the Town and its elected and appointed officers, employees, agents, and insurers from and
against any and all claims and Habilities (including without limitation claims and liabilities
related to bodily injury or property damage), directly or indirectly arising out of, resulting from
or related to this Agreement. The Contractor’s agreement to indemnify the Town shall include
the obligation to pay any attorneys” fees or costs incurred by the Town in defense of any such
claims. The obligations of Contractor under this section shall survive the expiration or
termination of this Agreement.

93. NOTICE. All notices required to be given hereunder shall be hand delivered with receipt
required or sent by certified or registered mail to such party’s representative at the address of the
party set forth below. In addition to, but not in lieu of a hard-copy notice, notice may also be sent
by e-mail to the e-mail addresses set forth below. Either party may from time to time designate
by written notice substitute addresses or persons to whom such notices shall be sent, Unless
otherwise provided herein, all notices shall be effective upon receipt.

TOWN: CONTRACTOR:
Town of Carbondale

c/o Jay Harrington, Town Manager

511 Colorado Avenue

Carbondale, CO 81623

Jharrington@carbondaleco.net

94. FORCE MAJEURE. “Force Majeure™ means any act or event that prevents a party
{rom performing its obligations in accordance with the Agreement where the act or event is
beyond the reasonable control and not the result of the fault or the negligence of the
affected party and such party is unable to overcome such act or event through the exercise
of due diligence. Such acts and events, include but are not limited lo, acts of God, fire,
explosion, accident, flood, severe storms, carthquake, epidemic, war, riol, strikes, lockouts,
rebellion, and restrainis or injunctions, not resulting from a party’s breach of any terms and
conditions of this Agreement or any other contractual commitment. In cases of inclement
weather, the Contractor and the Town shall agree for what period of time and upon what
conditions collection service shall be suspended and such suspension shall be considered a Force

Majeure cvent.

95. COMPLIANCE WITH LAW. The work and services 1o be performed by the
Contractor hereunder shall be done in compliance with alt applicable federal, state, county, and
‘Town laws, ordinances, rules, and regulations.

96. VENUE AND APPLICABLE LAW. This Agreement shall be governed by the laws of
the State of Colorado, and any legal action concerning the provisions hercof shall be brought
in the County of Garfield, State of Colorado.

97. GOVERNMENTAL IMMUNITY. No provision of this Agreement shall be construed as

a waiver or abrogation of, or an intent to waive or abrogate, any of the monetary limitations or
any other rights, immunities or protections afforded to cither Party or their respective directors,
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officials, officers, agents, and employees, by the Colorado Governmental Immunity Act, C.R.S.
§§ 24-10-101, ef seq., as it may be amended from time to time.

98. NO WAIVER. Delays in enforcement or the waiver of any one or more defaults or
breaches of this Agreement shall not constitute a waiver of any of the other terms or
obligations of this Agreement,

99. ASSIGNMENT. This Agreement shall be binding upon the parties hereto, their
successors, or assigns. The Contractor shall not assign this Agreement, in whole or in part, or
assign any rights to payment hereunder, without prior written consent of the Town, which
consent shall not be unreasonably withheld, delayed, or qualified, however, the Contractor
may assign this Agreement, without consent, to an entity controlled by, or under common
control of the Contractor.

100. DEFAULT ATTORNEY FEES. In the cvent that suit is brought regarding this
Agreement, the prevailing party shall be entitled to its reasonable atiorney fees and related court

costs,

I01.ENTIRE AGREEMENT AND AMENDMENT. This Agreement represents the entire
Agreement between the parties and there are no oral or collateral agreements or
understandings. This Agreement may be amended only by an instrument in writing signed by
the parties.

102. AUTHORITY TO EXECUTE AGREEMENT. The signatory of the Contractor
represents and warrants that he/she has been duly authorized by the Contractor o enter into
this Agreement and has full power and authority 10 bind the Contractor to the terms and
conditions of this Agreement.

103. IMMIGRATION COMPLIANCE. Contractor also agrees to be bound by the terms of
Exhibit B as related to compliance with Colorado immigration laws, which addendum is
incorporated by relerence.
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IN WITNESS WHEREQF, the parties have executed this Agreement as of the date first
above written.

ACCEPTED by the TOWN:

TOWN OF CARBONDALE, COLORADO,
a Colorado home rule municipal corporation

By:
Dan Richardson, Mayor
511 Colorado Avenue
Carbondale, CO 81623
ATTEST:
Cathy Derby, Town Clerk
STATE OF COLORADO )
) ss.
COUNTY OF GARFIELD )
The forcgoing instrument was acknowlcdged before me this day of

, 2019, by Dan Richardson, Mayor, Town of Carbondale and Cathy Derby,
Town Clerk, Town of Carbondale,

My conunission cxpires
Witness my hand and official seal.

Notary Public
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ACCEPTED by the CONTRACTOR:

By:
STATE OF COLORADO )
) ss.

COUNTY OF )

The foregoing instrument was acknowledged before me this  day of

, 2019, by .
My commission expires
Witness my hand and official seal.
Notary Public
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EXHIBIT A

Request for Proposals
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EXHIBIT B

Work by [ilegal Aliens Prohibited. Pursuant to Section 8-17.5-101, C.R.S., e. seq., as amended,
Contractor warrants, represents, acknowledges, and agrees that:

1. Contractor does not knowingly employ or contract with an illegal alien.

2. Contractor shall not knowingly employ or contract with an illegal alien to perform
work or enter into a contract with a sub-contractor that fails to certify to Contractor that the sub-
contractor shall not knowingly employ or contract with an illegal alien to perform work under this
Agreement.

3. Contractor has participated in or attempted to participate in the basic pilot
employment confirmation program created in Public Law 208, 104™ Congress, as amended, and
expanded in Public Law 156, 108" Congress, as amended, administered by the Depariment of
Homeland Security (hereinafter, “Basic Pilot Program”) in order 1o confirm or attempt to confirm
the employment eligibility of all employees who are newly hired for employment in the United
States. 1f Contractor is not accepted into the Basic Pilot Program prior to entering into this
Agreement, Contractor shall forthwith apply to participate in the Basic Pilot Program and shall
submit to the Town written confirmation of such application within five (5) days of the date of this
Agreement. Contractor shall continue to apply to participate in the Basic Pilot Program, and shall
confirm such application to the Town in writing, every three (3) months until Contractor is
accepted or this Agreement is completed, whichever occurs first. This Paragraph 3 shall be null
and void if the Basic Pilot Program is discontinued.

4. Contractor shall not use the Basic Pilot Program procedures to undertake pre-
employment screening of job applicants while this Agreement is being performed.

3. If" Contractor obtains actual knowledge that a sub-contractor performing work
under this Agreement knowingly employs or contracts with an illegal alien, Contractor shall be
required to:

(a) notify the sub-contractor and the Town within three (3) days of when Coniracior
has actual knowledge that the sub-contractor is employing or contracting with an illegal
alien; and

(b) terminate the subcortract with the sub-contractor if within three (3) days of
receiving the notice required pursuant to this subparagraph the sub-contractor does not stop
cmploying or contracting with the illegal alien; except that Contractor shall not terminate
the contract with the sub-contractor if during such three (3) days the sub-contractor
provides information to cstablish that the sub-contractor has not knowingly employed or
contracted with an illcgal alien.

6. Contractor shall comply with any reasonable request by the Colorado Department
of Labor and Employment (“Department”) made in the course of an investigation that the
Department is undertaking pursuant to the authority established in subsection 8-17.5-102(5),
C.R.S.
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7. If Contractor violates this Exhibit B, the Town may terminate this Agreement for
breach of contract. If this Agreement is so terminated, Contractor shall be liable for actual and
consequential damages to the Town arising out of said violation.

By:

Dated:
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APPENDIX C

CONTRACT CERTIFICATION FORM
Town of Carbondale Request for Proposals Solid Waste Collection

The following signed certification form shall be provided with each proposal for any Contract A, Bor C
services.

The proposer identified below hereby certifies that the company has read a copy of the Town of
Carbondale standard contract (attached as Exhibit B) to the request for proposals and understands the
terms and provisions containers in that contract. It further certifies that it is the proposer’s intent to
comply with each and every term and provision contained in the standard contract and proposes no
modifications except as follows:

1.

)

Said proposcr understands that the modifications state above, if any, arc offered for discussion purposes
only and that the Town of Carbondale reserves the right to accept, reject or further negotiate any and all
proposed modifications (o the standard contract.

Company Name

Authorized Signature

Name -(plcasc print)

Tile

Date
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APPENDIX D

CONTRACT A PRICING SHEETS

Town of Carbondale Request for Proposals Solid Waste Collection

Cost pricing sheets A-1 through A-3 and the signatory information on the second page of this appendix shall be
submitted for every Contract A proposal and shal! represent all contractor pricing (cost pricing shect A-4 is for
recommended modifications to required services and as such are not mandatory for any proposal). Fees for optional
direct-to-customer collection services (Section 3.2.11) should not be included on these sheets.

COST PRICING SHEET A-1

Services for Customers with Individual Containers

Regular Gurbside Service for In_dividuh! Trash Container Gollection

(shall include pricing for. all services in Section 3.2 thru 3.4 unless Unit Price
listed as separate line item in other. Gontract A pricing sheets)

Super saver trash WK + medium recyeling EOW $ per month
Super saver trash WK + large recycling EOW $ per month
Smali trash WK + medium recycling EOW $ per month
Small trash WK + large recycling EQOW $ per month
Medium trash WK + medium recycling EOW (default service) $ per month
Medium trash WK + large recycling EOW $ per month
Large trash WK + medium recycling EOW $ per month
Large trash WK + large recycling FOW $ per month
Small wildlife trash WK + medium recycling EOW 3 per month
Small wildlife trash WK + large recycling EOW $ per month
Medium wildlife trash WK + medium recycling EOW $ per month
Medium wildlife trash WK + large recycling EOW $ per month
Large wildlife trash WK + medium recycling EOW $ per month
Large wildlife trash WK + large recycling EOW $ per month
Exira medium trash WK $ per month
Extra large trash WK $ per month
Extra medium recycling EOW $ per menth
Extra large recycling EOW $ per month
Residential Service for Individual Collection — Periodic Services Unit Price

Overflow trash

$ per cubic yard

Overflow recyclables

$ per cubic yard

Contaminated recyclabies

$ per cubic yard

Container replacement (abuse) — small

$ per container

Comtainer replacement (abuse) ~ medium

8 per container

Container replacement {abuse) — larpe

$ per container

Centainer replacement (abuse) — small (wildlife)

$ per container

Container replacement (abuse) ~ medium (wildlife)

$ per container

Container replacement (abuse) — large (wildlife)

$ per container

Container delivery/exchange after 60 days & for default customers

3 per collection
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COST PRICING SHEET A-2
Services for Customers with Shared Containers

Regular Gurbside Service for Shared Container Gollection

(shall include pricing for all services in Section 3.2 thru 3.4 unless Unit ] Price
listed as separate line item in other Gontract A pricing sheets)

Trash dumpster size / collection frequency* = 3 per month

Trash dumpster size / collection frequency* = $ per month

Trash dumpster size / collection frequency* = $ per month

Trash dumpster size / collection frequency* =

Recyclables container size / collection frequency™ = $ per month

Recyclables container size / collection frequency* = $ per month

Recyclables container size / collection frequency* = 3 per month

Recyclables container size / collection frequency* = 5 per month

Regulur Service for. Shared Collection — Stand-Alone Items Unit Price
Overflow trash $ per cubic yard

Overflow recyclables 3 per cubic yard

Contaminated recyclables S per cubic yard

Container delivery/exchange for regular service $ per delivery

*Define comainer type, size and collection frequency

COST PRICING SHEET A-3
Other Required Services for All Customers

Other Required Services . Unit Price
Recycling Outreach Program 3 per month
Annual Trash Audit 8 per year

COST PRICING SHEET A-4 (optional)

Service Modifications Recommended by Proposer
Recommended Modifications Unit Price
Optional = $ per
Optional= . $ per
Optional = e § per

Should not include any dircct-to-customer collection services
Label any modification so Town can casily compare to proposal document deseription
Reconmendations must be matched with costs for providing same services as required in requést for proposals

Company Name

Authorized Signature

Name (plé;‘is_é print)

Title Date
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APPENDIX E
CONTRACT B PRICING SHEET

Town of Carbondale Request for Proposals Solid Waste Collection

Cost pricing sheet B-1 and the signatory information on this page shall be submitted for every Contract B proposal and
shall represent all contractor pricing (cost pricing sheet B-2 is for optional services or recommended modifications to the
required services in the request for proposal only and as such are not mandatory for any proposal). The Town reserves
the right to select the facility (Pitkin County or Other) to which the material will be hauled. This will be determined
during the selection process and will not change through the initial term of the contract unless the facility chosen
discontinues offering composting services.

4.0 COST PRICING SHEET B-1
Yard Waste Drop-Site Collection

Yard Waste Drop-Site Gollection Unit Price (Pitkin Price (Other
Go.)# Facility)@
Labor ¥ per collection day

Material management for container size* = d | § per container pull
2 Y P P

Material management for container size® = vd | § per container pull

Material management for container size* = d | § per container pull
4 . { P P

*Define comainer type & size
#Provide price to haul to Pitkin County compost facility
@Provide price to hanl to other compost fucility
5.0 COST PRICING SHEET B-2 (optional)
Service Modifications Recommended by Proposer

Recommended Modifications Unit Price
Optional = 3 per
Optional = $ per
Optional = 3 per

Label any optional collection service so Town can easily compare to proposal document description

Name of Other Facility Quoted: - i

Compm;y Name

Authorized Signature

Namne (please print)

Title ' Date
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APPENDIX F

CONTRACT C PRICING SHEET
Town of Carbondale Request for Proposals Solid Waste Collection

Cost pricing sheet C-1 and the signatory information on this page shall be submitted for every Contract C proposal and
shall represent all contractor pricing (cost pricing sheet C-2 is for optional services or recommended modifications to the
required services in the request for proposal only and as such are not mandatory for any proposal).

6.0 COST PRICING SHEET C-1
Town Services

Town Services — Material Management || Number of |  Gollection Weekly Price per:
Gosts# 5 | Containers | _Erequency Price Additional Pull*
Town Hall (511 Colorade Ave.)
2-cuyd dumpster cardboard 1 Once per Week
2-cuyd dumpster recyclables 1 Once per Week
| 6-cuyd dumpster trash - 1 Once per Week
Public Works (756 Hwy 133)
8-cuyd dumpster cardboard 1 Daily (M-F)
3-cuyd dumpster recyclables i Once per Week
RB-cuyd dumpster trash 2 Twice per Week
Waste Water Treatment Plant {l'fl Hwy 133} i
2- cubic yard dumpster trash 2 Twice per Week
20-cubic yard roll-off trash ~ 1 | AsNeeded N/A

*Price for additional pulls outside of the listed collection Jrequency
#Sce REP Section 3 for additional facility details

7.0 COST PRICING SHEET C-2 (optional)

__Service Modifications Recommended by Proposer -
Recommended Modifications gty Unit __Price
Optional = " . SPers o
Optional = _ § per
| Optional = 3 per i
= . = - —

8.0 Lahel any aptional collection service so Town can easily compare to praposal document descr iption

Company Name

Authorized Signature

Name (plcagﬁrinl)

Title Date
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EXHIBIT B
Contractor’s Proposal

Addendum to Mountain Waste & Recveling Solid Waste Pick-up and Disposal Proposal
dated February 20, 2019: Mountain Waste & Recycling has modified the original
proposal by agreeing to provide non-wildlife 32-gallon trash containers for the Super
Saver and Small trash service levels.

(=]
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Mountain Waste & Recycling will comply with all provisions of the RFP —-WASTE HAULING

Solid Waste Pick-up and Disposal Proposal
TOWN OF CARBONDALE COLORADO

RFP MUNICIPAL TRASH AND RECYCLING

MDUNTAIN

WASTE & RECYCLING

February 20, 2019
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WASTE B RECTCLIN
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To: Town of Carbondale

Mountain Waste and Recycling, Inc. (MWR) s pleased to present our proposal for waste and recycling services to the Town
of Carbondale (TOWN}. In this proposal we will demonstrate that our team has the experience, understanding and
knowledge to be a world class services and sustainability partner to the Town of Carbondale.

For many years the residents of Carbondale Colorado have had the option to choose the company that best serves their
needs, and to select the provider that they believe has the best interests of the community in mind. By greater than 78%
the residents of Carbondale choose Mountain Waste & Recycling.

Our leadership in comprehensive waste reduction, recycling, landfill diversion, and collection and disposal services will
allow the Town of Carbondale to meet their goals of comprehensive waste reduction. To best serve the Town of
Carbondale we have compiled one of the waste industry’s leading teams who bring decades of experience and expertise
in the waste, recycling, sustainability and customer service industries. This proposal will highlight the following:

° Our comprehensive knowledge of solid waste collection, recycle collection, recyclables processing, and waste
diversion management

s Extensive special event management and sustainability

o A foundation of superior customer service

o Strive for a one (1) day per week collection strategy for trash, recycling and compost collection, to streamline
efficiency and the interaction with the residents, and reduce impact to traffic to the Town of Carbondale

e  Qur solution-based methodology

o Educational programs for public awareness

e Mountain Waste & Recycling will comply with all Jocal, state, and federal laws

Our team simply has the most knowledge to implement best practices and procedures that have proven successful in sites
throughout the country, and most importantly, at home here in the Roaring Fork Valley. Each member of our team resides
in the valley which means that when your team calls, we will answer the phone and respond immediately without fail.

Mountain Waste & Recycling meets or exceeds all the standards and requirements set by state and local governments.
The company has neither filed for reorganization or bankruptcy nor have there been violations of health regulations.
There have been no criminal or civil suits or litigation brought again the company; nor have there been any penalties
imposed under any municipal or county contracts ever. We malke this statement verifying no lack of any default, no
compliance issues and no judgements at all (RFP 9.0, Table 9.1). Fach member of our team brings his/her extensive
personal experience and unsurpassed knowledge to this project. Mountain Waste & Recycling is the preferred choice for
all municipalities in our western region and we will take pride by continuing this philosephy in Carbondale, Co.

On behalf of Mountain Waste and Recycling, thank you for considering our qualifications and we look forward to
continuing our relationship with the Carbondale community. For further information | can be reached at {970)-340-7022
or via e-mail at mike.hinkley@mountainwaste.com

Respectfully,

Mike Hinkley

Mountain Waste and Recycling, Inc.
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Mountain Waste & Recycling, Inc.

Company Information

Corporate Entity: Mountain Waste & Recycling, inc.
Formerly: InterMountain Waste & Recycling and Mountain Roll-Offs, Inc. (MRI)

FEIN: 47-3905885

Mailing Address: P. O. Box 999
Carbondale, CO 81623
Physical Address: 1058 County Road 100

Carbondale, CO 81623
Main: (970) 963-3435
Fax:  (970) 963-4205
www.mountainwaste.com

Mountain Waste & Recycling, Inc. was formed on May 29, 2015 with the merger of Mountain Roll-Offs, Inc. established
2005, and InterMountain Waste & Recycling, established 2010, the two largest independent waste haulers in the Roaring
Fork Valley. The combination of the two companies has resulted in the birth of the single largest independent waste and
recycling company ever to exist in the mountains of Colorado.

Mountain Waste & Recycling provides service to municipalities, residences, commercial businesses, contractors and most
of the largest special events in an area stretching from the Town of Parachute in the west to Vail Pass in the east. This
area also Includes the entire Roaring Fork/Grand Valley from Parachute to Aspen. The company currently provides a range
of services to the governmental entities of Battlement Mesa, Rifle, Silt, New Castle, Glenwood Springs, Aspen, Carbondale,
Eagle, Garfield County and Eagle County. We are the provider of choice to these jurisdictions for residential waste and
recycling collection, portable restroom services, facility waste and recycling services, and contract transportation of

materials.

Mountain Waste serves more than 15,000 residential customers, more than 1,500 commercial customers and to
approximately 75% of the contractors who operate/build in the Roaring Fork and Grand Valley. The company bas
significant scale in this region compared to its national competitor, Waste Management. We answer the phone locally
and respond in a timely manner that brings a full scope of services to our customers.

We have a superior local management team that includes people who have more than 75+ years of cumulative waste and
recycling expertise. Our focus is on exceeding customer expectations regarding service, accountability and response.
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0111‘ MiSSiOIl {RFP 9.0, Table 9.1)

Our Six Guiding Principles

Mountain Waste and its employees are coimmitted to common values. These vatues are core to the way we oparale as a company,
hows we provide quality customer service, andl how we demonstrale our commitment to the environment. The segments of the leafin
our logo represent these six core valites

. ] ] oye
Service ﬁ/”’ff;'-,ﬂ Accountability

Follow-
through

Respect
« Customers
» Co-workers
» Environment

The [ocal management team (Principal Officials) take great pride in following Mountain Waste & Recycling's
Mission Statement of these six principles to exceed the expectations of our customers, vendors, employees
and environment.
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Principal Officials Involved with Town of Carbondale Municipal Service (’Fp 9.0, Table 9-1)

The team begins with Scott Eden {CEO/Partner), who has 39 years of experience in all aspects of the industry gathered
through his service in many areas of the country. His career in the waste industry is comprised from Waste Ma nagement,
BFIl, Waste Solutions and Environmental Solutions along with years of experience managing landfills & transfer stations.

He is supported by a team comprised of:

Mike Hinkley — (District Manager/Partner): former [ocal Sr. Route/Site manager for Waste Management in Glenwood
Springs, Co. and more than 19 years of management in local transportation/customer service companies (Coors Brewing

Co).

Herman Aardsma - (Operations Manager/Partner): former Site Manager & Regional Productivity Manager at Waste
Management, MRI and other valley waste companies. Mr. Aardsma brings over 36 years of waste experience to the team
along with the knowledge of collection methods and practices unique to this valley.

Jeremy Frees — (Special Event Sustainability Manager/Partner): former MRI and Waste Management “go to"” liaison
recognized nationally for his management of major special events such as X Games, Food & Wine, U S Pro Cycling
Challenge, Ride the Rockies, Mountain Fair and Jazz Aspen Snowmass. Mr. Frees has more than 16 vears of waste
experience in the Roaring Fork Valiey.

Douglas Goldsmith —(Service & Sales Manager/Partner): former general manager Transit Waste & Recycling and the
Bondad Landfill servicing the Four Corners area in Southwest Colorado. Mr. Goldsmith has more than 19 years experience

managing municipality’s contracts and events in Colorado.

The team is unmatched by any competitor and deeply experienced, not only locally, but nationally.

Mountain Waste & Recycling - Point of Contact for Town of Carbondale
Mike Hinkley, District Manager — mike.hinkley@mountainwaste.com Cell: 970-319-8193 Office: 970-340-7022

Town of Carbondale Organization Participation

Mike Hinkley- Carbondale Chamber of Commerce

Jeremy Frees- Carbondale Tourism Board

Doug Goldsmith — ML. Sopris Rotary Club

Scott Eden - Mt. Sopris Rotary Club

Karen Eden- Mt, Sopris Rotary Club & Carbondale Chamber of Commerce

Member Organizations

Member: US Green Building Council

Member: Solid Waste Association of North America .
Member: Pitkin County SCRAPS Prbgram

S, WP

Rothy Mbunlaln Chapler chlz?\sl:n
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Our Commitment to a Sustainable Carbondale (rrp 9.0, Table 9.1)

Everything that we need for survival and well-being depends on our natural environment. At Mountain Waste & Recycling
we know it is our responsibility to maintain and manage the environmental, economic, and social programs that are
fundamental to the concept of sustainability. Mountain Waste is committed to maintaining and cultivating sustainable
business practices, as well as ensuring environmental awareness and preservation in the markets and communities we
service, '

Mountain Waste is committed to creating a company culiure where employees understand and respect the value of
protecting the environment. Our compliance with governmental regulations and permit requirements in the markets in
which we operate demonstrates our commitment to the communities we serve. Mountain Waste strives to be a leader in
the solid waste industry by continually improving our operations, policies and procedures to reflect this commitment.
Environmental responsibility, efficient transportation and dispasal services as well as achieving our recycling and compaost
collection goals are the avenues Mountain Waste utilizes to service our customers and achieve this goal.

in 2018, Mountain Waste implemented a route optimization plan to help reduce our trucks’ travel distance and travel
time. Less distance-traveled means less fuel burned, reduced gas emissions, and reduced wear on the truck fleet as well
as local roadways. Optimizing the routes will ultimately improve the environment by reducing the amount of CO2 that is
released into the air. With our new plan in place, Mountain Waste will be able to cut down on fleet usage and report

positive impacts of the program for 2019,

In 2017 Mountain Waste joined the SCRAPS arganic waste collection program. The SCRAPS program is a joint effort hy the
City of Aspen Department of Environmental Health and Sustainability and the Pitkin County Landfill to assist residents and
businesses in the Roaring Fork Valley in compast collection and education. Currently Mountain Waste collects and diverts
from landfills more than 28 tons per month of organic material from the communities we serve. Minimizing the food waste
sent to landfills reduces methane generation and avoids significant costs incurred by developing or expanding landfills.
Methane emissions from organic waste such as food and plant waste are largely preventable. The actions to reduce these
emissions - preventing waste at the source, diverting waste from landfills, and establishing separate cellection, treatment,
and recovery programs-— create additional social and economic opportunities.

Mountain Waste & Recycling is the Sustainability Manager for events large and small throughout the valley, From small
Intimate gatherings to X Games and JAS Aspen. Mountain Waste & Recycling has a proven record as a sustainable services
partner helping business and municipal clients improve their organizations’ environmental performance, Mountain Waste
& Recycling plays a central role in helping their partners meet their business objectives using an environmentally, socially
and economically sustainable approach. We have deep expertise in helping our partners and teams embed sustainability
into a local culture. We help our clients, customers, Contractors and all venders through a coliaborative effort to promote

sustainability in our community,

Contract Compliance with Town (Rrp 9.0, Table 9.1)
Mountain Waste & Recycling will work with the Town of Carbondale to comply with general terms & conditions of Town's

standard Contract.

Service and Support
Mountain Waste & Recycling answers the phone locally. After hours (5:00pm through 7:30am) the Town of

Carbondale can reach one of the key team members via cell phone 24/7.
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Experience and Qualifications —~ References (RFp 9.0, Table 9.1)

Mountain Waste & Recycling is the largest service provider in the area and the current service provider for all
municipalities from Aspen to Rifle. Mountain Waste & Recycling is committed to the communities we serve. That
commitment is reflected by our customer satisfaction, safety, efficient collection, regulatory compliance, and protection
of the environment. Below are some of the communities we serve

City of Aspen Co.
Contact - Liz Chapman 970-319-6890  Environmental Health & Sustainability

Rebecca Hodgson 920-5079  Contract Administrator
Contracted Services: Provide all City of Aspen municipality iocations both trash and single stream recycling.

Contracted Services: All city parks and events with portable toilet services.

Town of Silt Co,
Contact- David Reynolds 970- 984-2311  Town Administrator

Mindy Andis 970-876-2353  Town Cierk

Contracted Services (5 Years — Effective 07/2018): Curbside trash and recycling for approximately 1160 homes. Provide
trash and recycling for all municipal locations as well as all parks and events.

Town of New Castle Co,
Contact- Jeff Layman 970-876-2353  Town Administrator

Mindy Andis 970-876-2353  Billing Administrator

Contracted Services (5 Years - Effective 08/2016): Curbside trash and recycling for approximately 1415 homes. Provide
trash and recycling for all municipal locations.

Contracted Services (5 Years — Effective 08/2016): All city parks and events with portable toilet services.

City of Rifie Co.
Contact- Scott Hahn 970-665-6409  City Manager

Lynn Miller 970-665-6445  Billing Administrator
Contracted Services (7 years — Effective 02/2018): Curbside trash and recycling for approximately 2835 homes. Provide

trash and recycling for municipal locations.

Contracted Services (2 years — Effective 05/2017): All parks and events with portable toilet services.

City of Glenwood Springs Co.
Contact- Ricky Smith 970-384-6445  Procurement Manager

AlLaurette 970- 920-5079  Parks & Recreation Manager
Contracted Services (4 years - Effective 06/2015): Provide all City of Glenwood Springs municipality locations both trash

and single stream recycling.

Contracted Services (4 years — Effective 04/2015): All parks and events with portable toilet services.
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Municipal Experience:
Mountain Waste & Recycling is the current service provider for the following:

Town of Carbondale — Town Locations & Portable Tollets « River Valley Ranch HOA » Town of New Castle Municipality e
Town of Silt Municipality » City of Rifle Municipality » City of Glenwood Springs — City Contract for Trash & Portable Toilets
* Town of Basalt  City of Aspen- City Locations & Portable Toilets « Battlement Mesa » The majority of the HOA
communities in the local area and Roaring Fork Valley

School District Experience: Mountain Waste & Recycling is/has been the service provider for the:

Garfield Schoal District Re-2 » Roaring Fork School District « Aspen School District » Colorado Rocky Mountain School o
Waldorf Schoal » Two Rivers School » Carbondale Community School = Blue Lake preschool ¢« Honey Tree Preschog!

Special Event Support

Mountain Waste & Recycling is the service provider of choice for nearly every high-profile special event in the Valley. We
provide restroom, waste, recycling, and compost collection along with significant event management support for X Games,
Food & Wine, U S Pro Cycling Challenge, Strawberry Days, and JAS Aspen Snowmass among many others

Waste Disposal Services — Mountain Waste & Recycling will:

» Comply with all requests of the Carbondale REP for service

e Offer trash collection via 96-galion, 64-gallon, and customer owned 32-gallon, and a supersaver monthly 64-gallon
collection. Recycling will be serviced with every other week (EOW) schedule

= The default trash coliection container will be 64 gallons

¢ Any Material spilled, or litter caused by MWR during collection or transportation at customer location or on public
property shall be cleaned up immediately

e Service the Town of Carbondale in its entirety on one (1) day collection schedule

¢ Provide Single Stream Recycling to the residents on the Town of Carbondale

s Empty each container per the schedule

* inthe eventof “overflow” from a trash or recycling container or contamination of the recycling container, a picture
will be taken, and the appropriate charges billed to the Town of Carbondale. Information will be provided to the
Town of Carbondale to be biiled to the customer

¢ Offer Volume Based pricing to the residents of the Town of Carbondale

*» Inspect all equipment semiannually to insure proper functionality of the equipment

¢ Maintain to the best of our ability, consistent pick-up times at each location throughout the year

°  Work with the Town to provide service-oriented information to customers and for developing and executing
public education to encourage waste reduction and diversion.

* Provide educational outreach at least 4 times per year and follow the suggestions referenced in the REP

o  Provide information to every customer informing Town residents of the specifics of the trash and recyclables
coltection programs in both English and Spanish through the Town of Carbondale billing system.

Service Summary
¢ Mountain Waste & Recycling will continue to service the Town of Carbondale with a real Pay-As-You-Throw
program designed to incentivize diversion and reward recycling. We created tiered pricing for trash collection. We
will service the town with 96, 64 or customer owned 32-gallon trash containers, and 18--96 gallon recycle bins.
Because residents have different size containers there will be different prices charged to each household based
on the size of their container. This is done to incentivize greater participation in the recycling program to increase
the towns’ diversion rate.
* Mountain Waste & Recycling would like to continue to service the entire Town of Carbondale in one {1) day per
week service to insures as little disruption to the community as possible as well as reducing truck emissions in the
community.
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Quarterly Reporting
Mountain Waste & Recycling will provide the Town of Carbondale with quarterly reports that reflect information about
Carbondale residential customers and MFU's serviced. These reports will include a log and photographs where applicable:
*  Weight/volume conversion of the waste streams collected from the Town of Carbondale
* Customer Complaints and resolution ¢ Return Collections due to late-outs or blocked containers » Address of
overflow of trash or recycling, and contamination greater than 25% » Address of abused containers » Any vehicle
accidents or infractions within the Town limits  Request from the recycling center “End Markets” of the material
delivered to the facility

Annual Reporting

The annual report will be submitted for the previous year and be developed in a manner suitable for sharing with the
public and include:

* Annual landfill diversion by weight/volume with a comparison to each previous year.
¢ Provide a comparison to diversion rates to the communities of Rifle, Silt, and New Castle Co

© The trash audit results
* ldentification of opportunities for additional recycling based on markets and economic viability
» Any other potential information relative to Town of Carbondale collection

Mountain Waste & Recycling will maintain all records for a minimum of 3 years and the records will be made available at
all reasonable times for inspection by the Town.

Diversion Report - Example

Annual Waste Diversicn Repont ta The City of Rifle,.CO |

Number of 2015
Residentlal Single Straam Total tandtitt 2017 Landily Diversion
Services Trash Tonnage Hecyellng Co-Mingle Diversion f TONS diversion Rate Rate
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Apili 2817 2151.69 517 215 732 2253% | 23.50%
Moy 2320 25243 549 23.3 78 23.61% 22.80%
June 2833 265,13 57.8 7.8 85.6 25414 23.80%
July 2835 266.74 SB.4 284 ESB 24558 ;o 24.30%
August 2843 263.32 57.9 27,6 E55 24.51% I 23508
September 2842 2565.02 56.3 251 814 2350% 23,605
October 2842 24546 55.2 4.2 79.4 23444 L2310
MNovember 2840 246.83 53.6 2.7 76.3 23.61% | 22.40%
December pE:EE 751,79 557 203 76 2315% 22.00%
Summary pLEE] 3025.05 5 FIEEY 535.3 FELT T T |}~
6,058,100 #'s | I 1 1,870,600 &'s I
=** tlo Commmencial  Customets *** i | 2903/Avg Servicesfwk
Mountain Waste Service Issues 2017 293,989 Total Services 53 Service Issues
Service Issues |
Trash Reeyeling
January B L 0
February 3 1
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Aprht 10 2
May 4 o
Iune 2 0
Taty o . 0
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Billing for Services
The Town of Carbondale will conduct customer billing and payment for regular curbside collection.
Mountain Waste & Recycling will:

* Enter all customer-related data in electronic format for the Town of Carbondale no later than 4:00 PM of each
Friday with the exception of Holiday’s that fall on Friday’s, in which case the data shall be submitted on the
following business day by 4:00 PM.

* Submit monthly invoices for all collections/services completed during the previous calendar month in electronic
format including:

Total number of customers in each service level category

Service level {trash, Recycling, other) by address that highlights any changes from the previous month

Fees for services provided

Charges related to overflow containers or contaminated recycle

Miscellaneous charges or adjustments

Total amount due for month

* Mountain Waste & Recycling understands that the Town of Carbondale will retain full auditing rights of the
contractor account records as related to this contract.

oW e W e

Supersaver Program

The supersaver program participants will be provided with:
1-- 64-gallon trash contalner serviced 1 time per month, on the 1* Tuesday of the month, and 1--64-gallon recycling
container serviced on the 1% and 3" Tuesday of the month

Container Overflows

Trash and recycling containers that have overflow shall not be collected without photographing and charging the
apprapriate fees.

Wildlife Containers

Upon request bear-resistant containers will be provided for an additional monthly fee. Once the change is made this will
be a permanent, assigned container for this customer/location going forward.

Container Deployment Schedule

Step 1:

Mountain Waste & Recycling will make a good faith effort to deploy containers to customers that are not presently
being serviced by us. This will assure that all customers will have containers for services on the effective date.

Step 2:

Mountain Waste & Recycling will continue these efforts to convert the containers to customers that completed
and requested specific Trash & Recycling container sizes.

Step 3:

Mountain Waste & Recycling will fulfill the “Default size” to all customers that have not completed their request.
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Closing Out Existing Accounts

* Establish a list of Town of Carbondale residents that are billed Quarterly and have paid for services beyond the
service startup date of this agreement. We will prorate the pre-paid services and issue refunds to these customers

within 60 days.
* Establish a separate list of Town of Carbondale residents that are billed Quarterly and have not paid for services
provided and invoiced. These rates will also be prorated and collected. After 60 days, all unpaid balances will be

sent to External Collections.

Equal Opportunity Employers

Mountain Waste & Recycling is an equal opportunity employer. We do not discriminate based on race, national origin,
color, gender, identity or expression, sexual orientatian, religion in our company and hiring practices. All our employees
are lawfully employed under all federal, state and local laws, rules and regulations.

Drug & Alcohol-Free Policy

Mountain Waste & Recycling firmly enforces a Drug and Alcohol-free policy is the workplace. This policy applies to all
company employees and applicants. All new employees are required to pass a pre-employment drug and alcohol test
before his/her employment start date. All existing employees are subject to a random selection that tests for drugs and/or

alcohol.

Safety Training

Mountain Waste & Recycling prides itself by utilizing its superior local management team with the knowledge of the waste

.industry and the safety requirements needed for our industry. We are member of SWANA (Solid Waste Association of
North America) which is the teading source of solid waste training and material for managers, employees and operators
in the wasle industry. SWANA safety training material is used at each Friday’s safety meeting.

Implementation and Enforcement ~ New & Existing Drivers _

Mountain Waste & Recycling has meshed this safety material into our standard Driver’s training checklist, evaluating and
observations. New drivers must complete and pass a required 3-week driver training program that is ohserved and
conducted by a manager or supervisor. All existing driver must pass the supervisors annual review that each driver must
complete based on the driver observation that evaluates our drivers in Lheir daily routine under normal route conditions.
Additionally, we conduct an annual ride-a-long to monitoer each driver’s behavior behind the wheel and their interaction
with our customers and the general public. These observations and evaluations ensure us that our drivers continue to be
the best and safest driving team in the valley,

Holiday Schedule

Observed holidays are as follows: New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, and
Christmas Day. No collection takes place on these holidays. When a holiday occurs on or before Carbondale’s collection
day, our collection schedule is pushed back one day (1-day delay).
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2019 Town of Carbondale Service Calendar
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Mountain Waste & Recycling program for the Town Carbondale

= Mountain Waste & Recycling will collect all the recyclables listed in Table 3.2 of the RFP

° Perthe RFP we will deliver an informational packet to each resident explaining all aspects of their services. This
packet will include pictures and descriptions of acceptable and unacceptable items for recycling and directions of
how to place items at the curb. This information will be in hoth English and Spanizh

o Bagged material will be considered contaminated

° Mountain Waste will maintain a booth at “First Friday” events at least 3 times per year to answer questions directly
from residents of the Town of Carbondale

o We will host educational programs for the public to attend in Carbondale to help explain curbside single-stream
recycling, and we will have physical examples of acceptable and unacceptable recycling items. We will also
demonstrate proper placement of the materials curbside.

°  We will place additional informational packets at City Hall for residents to view at any time they would like. Copies
of the educational packet listed in #1 will also be available at City Hall.

e All new residents to the town will receive the informational packet listed in #1.

o We willidentify the residents that may struggle with proper recycle sorting and give them one-on-one education
at their home or over the phone to help improve diversion.

e Our new website www.mguntainwaste.com will have an online area specifically designated for the Town of
Carbondale,

© A program will be established with the school district which will help educate the students on proper recycling
and the benefits to their environment, families and communities.
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We have found that the best recycling programs are the result of effective public outreach and education. Well thought
out recycling programs help increase recycling volumes and decrease contamination and confusion.
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Trash Containers - (32-gallon containers will be customer provided, 64-gallon is the default)

32 | 64

GALLON GALLON

HOLDS HOLDS

UP TO 2 TALL
KITCHEN BAGS

HOLDS

UP TO 5 TALL
KITCHEN BAGS K

18, 64 and 96 gallons

Recycling containers are identified by the blue lids or
recycling stickers attached to the container.

Recycling is hauled to our Carbondale trans-load facility,
and then to All Together Recycling in Denver Co. to be
sure the Town materials are processed correctly.

Container Placement at Curbside:

**All containers must be placed curbside by 7:00 AM on Service Days** - Go Back Fee {Optional - Price Sheet A-4)
Trash

Trash Container will be placed in the street at the curb, Right side of driveway with the arrows pointing out. The
container should not be within 3 feet of any obstacle.

All items must fit inside your 32, 64 and/or 96-gallon trash container. No items are to be placed on top of the lid or
outside of the trash container. If the lid of the container does not close completely, additional fees will be charged to the
homeowner.

Recycle

Please place all recycling bins at the curb on the Left side of your driveway, when facing the house.
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Waste Audit Methodology

Mountain Waste & Recycling will follow the “Waste Audit Protocol for Regional or Municipal Materials Management
Plans “(Waste Audit Protocol) provided by The Colorade Department of Public Health & Environment {CDPHE).
Advantages to utilizing the CDPHE's protocol include:
* Towns across Colorado have utilized this protocol and their results are available through the CDPHE. This will
make for accurate and meaningful comparisons between Carbondale’s data to other Colorado towns.
* This protocol is comprehensive and provides equipment lists, safety training, sampling procedures, and
comprehensive spreadsheets for data entry and analyzation.

The following is a brief overview of the methodology and reporting which will be used. First trash audit will be
conducted no later than February 2020 to establish a baseline, repeated between September and October 2020 (to
measure fall leaf debris} and annually thereafter

. Sorting will take place annually, between September and October, over a two-day period. This audit
methodology will be used to gather baseline data as well.

. Sorting will take place at a landfill, following required safety precautions.

. Samples will be selected from trucks containing residential MSW only. C & D and commercial waste will be
excluded from this audit.

» Trucks sampled will be from different neighborhoods in Carbondale to get an accurate representation of the
waste stream.

. Samples will be selected from each truck, selecting from different quadrants of the load to get a mix of both
light and heavier materials as heavier materials tend to sink.

. Sample sizes will be approximately 1/4 cubic yard, with an average weight of 50 Ibs.

. A minimum of 5 - 1/4-yard sized samples will be collected to reach a total minimum total sample size weight
of 250 Ibs.

. Each sample will be sorted into the 32 categories recommended in the protocol. Broad category headings
are: Glass, metal, plastics, paper, organics, other wastes and residue.

. Each category will be weighed {minus the container tare weight) and recorded,

. Weight-based measurement of recyclables and organics that could have been diverted through existing
programs —as well as any hazardous materials or those prohibited from disposal by local, state or federal
law

. Samples will not be mixed. Only one sample will be sorted and weighed at a time.

. Manual field log sheet data will be logged electronically into the Waste Audit Protocol spreadsheets.

. These spreadsheets perform statistical functions which generate reportable results and measures
confidence levels in those results.

. Results will be shown graphically in the contractor’s annual resource recovery report

Following this detailed methodology wilf provide accurate waste composition results that will be comparable with waste
composition data state-wide. This data will be used measure the Carbondale’s waste diversion rate as well as to make
recommendations for program changes, as required in the contractor's annual resource recovery report.  For example,
if a large amount of hazardous waste shows up in the samples, Mtn. Waste would be able to let the Carbondale know
this is an Issue so that a pragram could be created to address this.

-There are limitations to this type of short audit; the protocol states “sorting of a larger number of samples over
multiple, consecutive seasons would be required to obtain statistically representative composition results.” Results
should be interpreted with this understanding: “While “short” audit results are invaluable for infarming improved
operation or preliminary design parameters for new programming, they should not be construed as

being definitively representative of the regional waste stream.”
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Material Destinations

Trash and C&D Material

All non-recyclable material will be taken to Pitkin County tandfill in Aspen CO.

32046 Highway 82, Snowmass Village CO 81615

Single Stream Recyeling Material

All recyclable material will be taken to Alpine Waste in Denver CO.
7373 Washington Street Denver CO

Source Reduction

Through a facility review Mountain Waste & Recycling wilf identify any opportunities for upstream source reduction
available to the Town of Carbondale. These may include suggestions regarding changes to the types of supplies used by
the residences of Carbondale, possible alternatives to consumables, reuse of certain materials, and more.

Information Package

Direct/electronic mail of comprehensive information outlining Mountain Waste & Recycling service, rates, collection
schedule and recycling infermation

Educational Qutreach

Mountain Waste & Recycling wili provide educational outreach and opportunities throughout the year and partner with
a local non-profit to promote reuse & recycle at community events in the area. We will start with:

* The senior housing, HOAs, Chamber of Commerce, Churches

School outreach — Educating our youth to take home and share with their families
* Community events (Mountain Fair, First Friday, Business After Hours)
Educational Seminars

Mountain Waste & Recycling will continue to look for opportunities for education and outreach and partner with the
community to inform all the residents of Carbondale of the many options available for a more sustainable future.

Service Location

The Town of Carbondale will be serviced from our local office:

Carbondale Office

1058 County Road 100

Carbondale CO 81623

Mike Hinkley - District Manager 970.319.8193 Cell  970-340-7022 Office
Mike.hinkley@mountainwaste.com

Truck Description

Mountain Waste & Recycling will be using manual and automated side-load and rear-load vehicles to service the trash and
recycling components of this contract. The trucks are predominantly 25-yard capacity. Trucks will be kept in good
repair and appearance, in compliance with all local, state and federal safety regulations.
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Material Spillage

In the event waste spills from the collection truck or containers caused by the driver, the driver will Immediately clean
up the spill in a professional manner. The driver will clean up any fluid leaks emanating from collection equipment. All

vehicles are equipped with spill clean-up kits and all CDOT safety equipment.

Problem Resolution Philosophy

We are good listeners, the most knowledgeable industry veterans in the valley and exceptional service providers. We do
not expect to encounter any issue that we couldn’t respond to quickly and resolve to your satisfaction in a reasonable
time frame. In a rare Instance that we disagree on any issue we would seek a formal meeting with the appropriate
people to ensure that there would not be a second instance. Again, we answer the phone 24/7 and we are the only

company in the valley that does.

Customer Service

Outstanding customer care and exceeding expectations is a companywide commitment, and we truly feel
honored to serve the homes and businesses of our customers!
We are dedicated to satisfying our customers. We strive to exceed their expectations in affordability, quality and service.

We get out into the market and listen, observe and learn. We never lose focus on the basics.

Customer Service

»  We will greet our customers in a courteous and professional manner.

» We will listen effectively to our customers’ requests and promptly take the necessary actions to assist them. We
will keep our customers informed of unexpected delays in service.

»  We will inform our customers of normal process time, when they can expect compietion and any delays that may
arise in the process.

»  We will touch base with our customers to update them as to where we are in the process.

»  We wili finish our encounters with our customers in a courteous and professional way.

E-mail
»  We will respond to e-malls within 4 hours during normal business hours.

» We will update our e-mail notification message when we will be out of the office for an extended period of time
(fult day or more). We will indicate our expected return date and indicate a contact person {if applicable).

General
* We will make our goal to exceed the expectations of all of our customer groups.

» We will work to anticipate the needs of those we serve by proactively working to meet their needs. We will hold
ourselves and each other accountable for our service commitment.

PAGE 16



Service

» Mountain Waste & Recycling would like to continue to service the Town of Carbondale residential customers alt
on one (1) day.

° Service issues will be resolved within 24 hours of being reported

° Container delivery and repair will be accomplished within 24 hours after all initial container requests have been
fulfilled

o Customer complaints will be handled at the operations and district manager level

https://alpinewaste.com/recycling-compost/

Fuel Protection

Mountain Waste is committed to controlling the cost we have control over. However, rising fuet prices is something out
of our control and something we cannot predict. The fuel protection will be tied directly to the Rocky Mountain average
of diesel as reported weekly by the Department of Energy in its rethil On-Highway Diesel Prices Index. Any future changes
in diesel prices, either up or down, would be calculated quarterly on the 52-weelk average of the prior calendar year,
and adjusted during the annual rate adjustment period at the beginning of each year, to avoid monthly fluctuations of the

bill.

Subcontracting (RFP 9.0, Table 9.1)
e Mountain Waste & Recycling will not be sub-contracting any services for the Town of Carbondale’s trash or
recycling collection, all work will be done by Mountain Waste & Recycling personnel only.
° The trash audit may be sub-contracted to a qualified firm mutually agreed to between the Town and Mountain

Waste & Recycling.

Miscellaneous Surcharges:

There are no other fees or surcharges,

Insurance:

Mountain Waste & Recycling, Inc. is fully insured. Proof of insurance documents will be macde available.

Company Financials

Mountain Waste & Recycling’s Financials are not available at the local office. (RFP 9.0, Table 9.1)
Per Conversation with Kevin Schorzman 2/18/2019
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Servicing Issues - Container Hanger Examples

If there is an issue and we are unable to service a trash or recycling container a “hanger” tag may be left on the
container like the tags below with an explanation of each issue. This operations process will promote, educate and
inform residents that are not in compliance with Town regulations. We have found this to be a successful tool of
education & enforcement which can eliminate unnecessary calls to Town staff.
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Additional Diversion Service Options

Organics/food waste

Mountain Waste & Recycling appreciates the Town of Carbondale desire to increase its waste diversion program, To
further support the Town's efforts, Mountain Waste & Recycling would like to offer compost collection on an individual
subscription basis. Recent studies have shown that roughly 40% of our local waste stream is comprised of organics or food
waste and is a crucial piece of diverting material from and increasing the life of our local landfills.

Organics/Food Waste includes:

Meat *Bone *Fruit* Vegetables *Dairy *Tissue *Paper towels *Waxed cardboard *Egg shells *Single-use compostable
dinnerware *Yard waste

SCRAPS OF NON-RECYCLABLE

FOOD PAPER
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Clean paper and cardboard should go Into traditional recycling g’;
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APPENDIX D

CONTRACT A PRICING SHEETS

Town of Carbondale Request for Proposals Solid Waste Collection

Cost pricing shects A-1 through A-3 and (he signatory information on the second page of this appendix shall be
submitted for cvery Contract A proposal and shall represent all contractor pricing (cost pricing shect A-4 is for
recommended modifications to required services and as such are not mandaton 'y for any proposal). Fees for optional
direct-to-customer colleetion services (Section 3.2.11) should not be included on these sheets.

COST PRICING SHEET A-1

Services for Custome:s with Individual Cont.uucls

| Regular Crirbside Service for Individual Tmsh Gontainer Gollection ST AR A kT
fsl.- all| mclmh. P :cmg for all;serwces in S#cﬂqm 2 thru 3. 4,,nnless i Unit. i Brice
listed s separate line itentin offier @onrmcfﬁ pricing sheels). | : “ T

Supel saver {rash WK + med recycling EOW Smal Trash EOW + Med Reec EOW $ per month S11.78

i Super saver ttash WK + large recycling EOW Small Tl asl LOW + Lm ge Rec I‘OW $ per month 513.56
" Small trash WK -+ medium n:cl.rchn;@,l Eow B 3 per month T i 514.40
_Small trash WK - large recycling FOW lE o e $ per month 516.80
Moedium trash WK + medium recycling EOW (defau]l s:.rvrcc) - $ per month = $25.92
“Medium trash WK + largc :ccycIm_LFLLOW - | Spermonth | §30.24

I I:gl_gc trash WK - _4_‘ medium recycling EOW B - - o - __% per month 338.50__'__-

o Large trash WK + lnrge recyeling EOW 3 per month 543.85
 Small wildlife trash WK + medium rec LOW or M ecI 'I‘r.xsh EOW +Med RL‘L LOW - $ per month 524,40
Smal] wnldllt"c trash WIC 4 lavge rec 12 ow or Med ‘Trash EOW 4 Large Ree LOwW $ per month | _S"G 50
Medium wildhife trash WK + medium recycling EOW . i $ per Iil;!l!m SBS 92 |
Medium wildlife trash WK + large reeycling LOW - $ per month S-IU 24
lLarge w:[dllfc trash WK 1 medium recycling FOW $ per month 548.50
Larpe wnldllfe trash WK 4 hrgc lecyclm;' LOW - $ per month _ 553.85
Extra medium trash WK - - $ per month $12.00
Iixtra farpe trash WK & per month 1 SIS0
Extra medium recycling EOW B 3 per month " ; SI1200
Extra large recycling EOW ) - _$ per month S15.00
Rc..mleuﬂql Service for Inrlrwdt.'ul Collection - - Periodic Servié%.s;___ - '_ Unit | Price
Overllow trash . S = . S per cubicyard | $25-1 Yd Min
Overflow recyclables & per cubic yard $25—-1 Yd Min

_Contaminated recyclables o - B % per cubic yard | $35—1 Yd Min_
Container replacement (abuse) —small ' - _ $per container N/A
Container replacement (abuse) - medium - - § per container 360.00
Container replacement {abuse) - large o 8 per container _570.00
Container replacement (abuse) -- simall (waldllﬁ.) 3 per container N/A s
Container replacement {abuse) — nedium (wildlife) § per container 523500
Container replacement (abusc) — large (wildlife} ) ¥ per container 5265.00
Container dclmty!ckch'mgc afler 60 (ln;,-s & for dcidull customels N ) 8 per cotlei_:{i_ou SZ?O?
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COST PRICING SHEET A-2

Services for Customers with Shared Contamcls

Reguilar, Curbside Service for., Shared, Gontainer, Collection’ '\ 217 e
(shall mclmle pt‘lcmg for all services in Section 3:21 ﬂu'u 3.4 tmless _Uni! ! _ﬁ"idg' :
listedas separate line iteny in other.Contract A pricing sheers) A Fid) : Wik
‘Trash dumpster size / collection frequency* = 2 Yard Dumpster— 1 x Week 3 per month 570.00
‘Trash dumpster size / collection frequency* = 2 Yard Dumpster —2 x Week 3 per month 5130.00
Trash dumpster size / collection frequency* = 3 Yard Dumpster = 1 x Week $ per month 585.08
Trash dumpster size / collection frequency® = 3 Yard Dumpster — 2 x Week $ per month 5150.00
Recyclables container size / collection frequency* = 96 Gallon — 1 x Week % per month 540.00
Recyclables container size / callection frequency* = 96 Gallon — 2 x Week § per month S65.00
Recyclables container size / collection frequency* = 2 Yard = I x Wecek § per month 570.00
Recyclables container size / colicction frequency* = 2 Yard -2 x Week § per month £115.00
Regular Service for Shared Collection — Stand-Alone Iteny Unit Price
Overflow trash $ per cubic yard 525.00
Overflow recyclables $ per cubic yard 525.00
Conlaminated recyclables $ per cubic yard $35.00
Container delivery/exchange for regular service § per delivery $30.00
“Define comtainer (ype, size and collection frequency
COST PRICING SIIEET A-3
Other Required Services for All Customers
Ofher Requived Services Unit LPrice
Recycling Outreach Program 3 per month $150.00
Aanual Trash Audit § per year 54,500.00
COST PRICING SHEET A-4 (optional)
Scrvice Modifications Recommended by Proposer
Reconmended Modificafions Duit Price
Optional = ; Sper
Optional = : e Sper
Optional = 5 per

Should not include any diveci-to-customer collection services
Label any modification so Town can cusily compare to proposal docunent deseriprion
Recommendations must be maiched witl costs for providing sane services as required in request for oposals

Mountain Wagfe & Rcut)mgﬂ, Inec,

AP AR B el

Authorized Sifiattire
Mile Hinkley

Name (please print)
District Manager
Title

February 20,2019
Dale
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MOUNTAIN WASTE RECYCLING, INC.
%ﬂ? Mt Bulky / Extra ltem Price Sheet

WasTia ,nﬂa.ﬂ-hu.ﬂ

Town of Carbondale - 2019

“*The Items listed below will be charged directly to each Home Owner upon request and will require pre-payment, **

Large / Butky ltem Description Rato por ltem Large / Bulky Items Description Rate per ltem
APPLIANCES ] ; [ExXTRA BULK:TRASH FEES
Dish Washer $70.00 Bags (Grass, lsaves or housshald trash) each 53.00
Dryer {Clothes) 570.00 32 gallon container $10.00
Gas Grilt (No propane tanks) $40.60 &4 gallon container 512.00
Microwave Cven £35.00 G5 nallon container 515,00
Relrigerator (Tagged - without freon) 5110.00 Bulk Cardboard S35/ Yamd
Stove f Oven 570.00 IMISC. EXTRAS
Washing Machine S70.00 Bath Tub (no Cast _33 5200.00
Water Heater {Drained) - Up ta 49 galion slze} 240,00 Bicycle 320,00
Water Heater Large {Drained} - {53 gal or above) §50.00 Canos $45.00
E-WASTE (prefer not o take!) Christmas Tree $25.00
Computer {Desk Top) 555,00 Door (Waooden) S$25.00
Computer {Lap Top) 545.00 Door (Screened) 520,00
Computer (Monitor Screen) $45.00 Hat Tub Caver S50.00
Stereo System (Smaf) $35.00 Ladder 540.00
Stereo System {Large) £55.00 Lawn Mower {DRAINED!) $60.00
Television (19" or smaller screen size) 560.00 Railroad Ties (Max <' long) 535.00
Television (20" ta 28" screen size) S70.00 Sink (Bathroom) $20.00
Television (40" 10 58" screen size) S80.00 Bink (Kitchen) $25.00
Television (80" screen size or larger} $85.00 ESod (Smal Roll) 35.00
FURNITURE / HOUSEHOLD ITEMS Swing Set $60.00
Bad Frame 530.00 Tire - No Rims (Car) 520.00
Bookshelf (Empty) $20.00 Tire - No Rims (Truck} 530.00
Box Springs or Mattress Toilet 535.00
Twin $25.00 Treadmill / Efiptical / Stair Machine $75.00
Full $35.00 Vazuum Cleaner $35.00
Queen 345,00
King $55.00 We do Not Accept - Household Hazardeous Materiaf!
Chalr (Wooden/kitchen/desk) 525.09 . .
Chair {Stuffed) $35.00 HHM -Household Hazerdous Materiali{Paint,Oils, Grease, Thinner, ect). must
Chair (Recliner) 555.00 he empty containers or dried out to a solid material. Mountain Waste &
Coffee Table 535.00 Recycling.will not pick.up any HHM that is.in liguid farm.
Couch (Smal) / Love Seat $45.00
Cauch (Large} $60.00
Couch {Sleeper Sofa) $95.00
Dresser $40.00
Futen Frame 535,00
Table (Kitchen) 540.60
Table (Dining Room) $60.00

Contact Mountain Waste & Recycling to schedule
your bulk item service @ 970-963-3435




EXHIBIT C

APPENDIX D

CONTRACT A PRICING SHEETS

Town of Carbondale Request for Proposals Solid Waste Collection

Cost pricing sheets A-1 through A-3 and the signatory information on the sccond page of this appendix shall be
submitted for every Contract A proposal and shall represent all contractor pricing (cost pricing sheet A-4 is for
recommended modifications to required services and as such are not mandatory for any proposal). Fecs for optional
direct-to-customer collection services (Scction 3.2.11) should not be included on these sheets,

COST PRICING SHEET A-1

Services for Customers with Individual Containers

Resula "Cttr'b:i'i?ie-S‘erpfééf&)‘ Indivitual Trasi Gontainer Collection

(shall include pricing for '({ﬁ-',;-g::]:i@e._g;;fylS(_g'c_;'_tigfl__ 3.2thru 3 dunless, | Unit | Price. 5
listed as separate line ifent in other Confract A pricing sheets). ¥; | Y :
Super saver trash WK + med recycling EOW Small Trash EOW + Med Rec EOW 3 per month 81178
Super saver trash WK + large recycling EOW Small Trash LOW + Large Rec EOW 3 per month 513.56 |
ﬂualf trash WK + medium recycling COW ] B ' $ per month _-_Sl4.40 _t
Small trash WK + large recycling EOW o s $ per month _516.80 il
Medium trash \\_’K_:i medium recycling EOW {default service) i $ per month ”S__ZS.')Z i
| Medium trash WK + large recycling EOW N e Spermonth | §30.24
| Large trash WK + medium :_(E;clmg LEOW - $ per month $38.50
Large trash WK + large recycling EOW _ ) 3 per month 543.85
| Small wildlifc trash WK + medium rec EOW nt"_-_-fr_h;i_!_'_l_frnsh EOW + Med Rec EOW $ per month. ) _5_24.4[}_
_Small wildiife trash WK -+ large rec EOW  or Med Trash EOW + Large Rec EOW $ permonth 526.80
Medium wildlife (rash WK + medium recyeling EOW ' i ) $ per month _l_ 835,92 o
Medium wildlife trash WI -+ large recyeling EOW 8 permonth S40.24
:I;z_lggc wildlife trash WIC n_ipd-i_um recycling EOW ) : $ per month 548.50
{ Large witdlifc trash WK + large recycling EOW o & permonth 553.85
Extra medium trash WK - - § per }ilonlh__ ) $12.00
Extra large trash WK | Spermonth S15.00
Lxtra medium recycling LOW ' B per month bl - "-S_IZ'.U(_I__
Iixtra large recycling EOW i $ per month 515.00 |
Re.s‘ideifﬁhl Service ﬁ)q- Iur!ivi_il_u_afE‘()[Iact_i_(}q_-;—_ﬁi'?ddic .S"e?viqes_ ] Unir _ Price. |

Overflow trash

$ per cubic yard

$25—1 Yd Min_

Overflow recyclables '

_8 per cubic yard

$25—1 Yd Min

_Contaminated recyclables

$ per cubic yard

$35-1Yd Min |

-_Conlai_n_c_r @!i\g'y_}cxcllallgg _zi_ﬂ_cr 60 days & for default ci:;tomers

Container replacement (abuse) — simall $ per container . NA
_Container replacement (abuse) - mediom _ o 3 per container S60.00
_Container replacement {abuse) - larpe ; ) o & per container 370.00
Containcr replacement (abuse) - small (wildlifc) $ per comainer N/A
Container replacement {abuse) — medivm (wildlifc) o _& per container 5235.00
{_Container replacement (abuse) - large (wildtifc) $ per container 5265.00
3 per collection 520.00

WK = weekly coflection
Page 83 of 86

~ EOW = evei;}r-ather-wez’!; collection




COST PRICING SHEET A-2
Services for Cusfomers with Shared Contamcls

R(.gular Gurbsule Service for Shared Confa.'nerué'oﬂectwn | ; AT
_ (slmll include pmcmg Sfor all services in Section 3.2 fl.-m 3.4 tm!css Yl Unit. | Price
listed as sggrg_{'_qfe line item inother Contract A pricing sheets). =~ : ' i |
Trash dumpster size / collcctlon frequency* = 2 Yard Dumpster—1 x WeeL Spermonth |  $70.00
_Trash dunpster size / collection frequency* = 2 Yard Dumpster —2 x Week $ per month $130.00
‘Trash dumpster size / collection frequency* = 3 Yard Dompster — 1 x Week 3 per month 585.00 |
Trash dumpster size / collection frequency® = 3 Yard Dumpster —2 x Weel | & per month 5150.00 |
Recyclables conlainer size / collection frcq'ucncy* =  96Gallon—1x Week ‘_ $ per month S40.00 1
Recyclables container size / collection frequency* = 96 Gallon - 2 x Week | % per month $65.00 :
Recyclables comamr:l__s:zc / collection frequency* = 2 Yard — 1 x Week $ per month 570.00 i
 Recyclables container size / colfection frequency* = 2 Yard-2x Weck § per month 5115.00
Regular Service for Shared Collection — Stand-Alone Hems : ~ Unit Frice _f
Overflow trash _$ per cubic yard $25.00 ‘
| Overfllow xccyclablcs o - $ per cubic yard 525.00
Contaminated recyclables o |8 per eubic yard $35.00 ‘
. Cont’unen (Ielwcrj_r'lexchaimc for lcnulm sm vice B | Sperdelivery $30.00

"Define container type, size and collection frequency

COST PRICING SHEET A-3
Other Required Services for All Customers

Other Required Services Unit Price,
Recyeling Cutreach Program $ per month $150.00
Annual Trash Audit $ per year 54,500.00

COST PRICING SHEET A-4 (optional)

Service Modifications Recommended by Proposer
Recommended Modifications - Unif Price
Optional = $ per
Optional = Sper_
DOptional = . Sper

Should not include any direct-to-customer collection services
Label any modification so Town can easily compare to proposal document deseription
Recommendations must be watched with costs for providing same services as required in request for proposals

Mountain W |s}e & Recyeling, Inc.

Compa i/ /
/) A 7/

Autharized Stén

Mike Hinkley

Name (please print)

District Manager February 20,2019
Title Date
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EXHIBIT D

Work by Illegal Aliens Prohibited. Pursuant to Section 8-17.5-101, C.R.S,, et. seq., as amended,
Contractor warrants, represents, acknowledges, and agrees that:

l. Contractor does not knowingly employ or contract with an illegal alien.

2. Contractor shall not knowingly employ or contract with an illegal alien to perform
work or enter into a contract with a sub-contractor that fails to certify to Contractor that the sub-
contractor shall not knowingly employ or contract with an illegal alien to perform work under this
Agrecment,

3. Contractor has participated in or attempled to participate in the basic pilot
employment confirmation program created in Public Law 208, 104" Congress, as amended, and
expanded in Public Law 156, 108 Congress, as amended, administered by the Department of
Homeland Security (hereinafter, “Basic Pilot Program”) in order to confirm or attempt to confirm
the employment eligibility of all employees who are newly hired for employment in the United
States. If Contractor is not accepted into the Basic Pilot Program prior to entering into this
Agreement, Contractor shall forthwith apply to participate in the Basic Pilot Program and shall
submit to the Town written confirmation of such application within five (5) days of the date of this
Agreement. Contractor shall continue to apply to participate in the Basic Pilot Program, and shall
confirm such application to the Town in writing, every three (3) months until Contractor is
accepled or this Agreement is completed, whichever occurs first. This Paragraph 3 shall be null
and void if the Basic Pilot Program is discontinued.

4. Contractor shall not use the Basic Pilot Program procedures to undertake pre-
employment screening of job applicants while this Agreement is being performed.

5. If Contractor obtains actual knowledge that a sub-contractor performing work
under this Agreement knowingly employs or contracts with an illegal alien, Contractor shall be
required to:

(a) notify the sub-contractor and the Town within three (3) days of when Contractor
has actual knowledge that the sub-contractor is employing or contracting with an illegal
alien; and

(b) terminate the subcontract with the sub-contractor if’ within three (3) days of
receiving the notice required pursuant to this subparagraph the sub-contractor docs not stop
employing or contracting with the illegal alien; except that Contractor shall not terminate
the contract with the sub-contractor if during such three (3) days the sub-contractor
provides information to establish that the sub-contractor has not knowingly employed or
contracted with an illegal alien.

6. Contractor shall comply with any reasonable request by the Colorado Department
of Labor and Employment (“Department”) made in the course of an investigation that the
Department is undertaking pursuant to the authority established in subsection 8-17.5-102(5),
C.R.S.



7. If Contractor violates this Exhibit D, the Town may terminate this Agreement for
breach of contract. If this Agreement is so terminated, Contractor shall be liable for actual and
consequential damages to the Town arising out of said violation. i

N AL

Dated: {7/‘?— /7



